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TERMS AND CONDITIONS OF
TRAVEL INSURANCE

The present Conditions are part and parcel of the Insurance Contract of
medical, medical-transport and other expenses of the citizens during their
travel outside stipulated by the present Conditions.

SECTION I. GENERAL PROVISIONS

1. SUBJECTS OF INSURANCE

1.1 The rules of travel insurance (hereinafter referred to as “the Rules”) are
passed pursuant to the Republic of Armenia current Insurance Legislation,
particularly the Civil Code of the Republic of Armenia on “Insurance and
Insurance Activities” and other common laws.

1.2 The rules of travel insurance for citizens during their travel are included
in non-life insurance type, class of “Assistance Insurance” pursuant to the
Republic of Armenia current insurance legislation on “Insurance and
Insurance Activities”.

1.3 These rules are integral part of the Travel Insurance Contract.

1.4 In case of bringing in other conditions in the policy by mutual consent,
these conditions must not contradict the conditions, the civil code and other
legal statements.

1.5. The Limited Liability Company “’ARMENIA INSURANCE’’ ILLC
(hereinafter referred to as “The Insurer”), acting on the basis of the Charter,
concludes with capable natural persons and legal entities the contracts of
insurance of medical, medical-transport and other expenses of the citizens,
stipulated by the present Conditions, for the period of their stay (covered
territory), by issueing respective Insurance Certificate or Insurance Policy
(hereinafter referred to as “the Insurance Contract”).

1.6. The legal entities and capable natural persons, concluding the contracts
of insurance with the Insurer, are admitted as Insurants.

1.7. The person, in whose favour the Contract is concluded, is admitted as
the Insured.

In case if the Insurance Contract is concluded by the insurant in its favour,
all rights and obligations of the insured, stipulated in the present conditions,
apply to it in full volume. In accordance with the rules only natural persons
can be regarded as Insured.

1.8. The Insured persons could be the persons in the age up to 70 years:
citizens of the Republic of Armenia, foreign citizens and persons without
citizenship.

1.9. Persons, whose age is more than 70 years, but less than 85 years, can
also be insured on the following conditions:

1.9.1 only expenses related to repatriation of a body (mortal remains) of the
Insured (10.2.4 point of this rules);

1.10. Under the Insurance Contract, concluded on the basis of the present
Conditions, one Party (the Insurer) obliges for the payment, stipulated by
the contract (the insurance premium), paid by the other Party (the Insurant),
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upon occurrence of the event, stipulated in the Contract (the insurance case,
article 9 of the present Conditions) to pay through its representative (the
assistance company) the expenses for the rendered to the Insured persons
medical, medical-transport and other expenses, stipulated by the Insurance
Contract, in the limits of the sum insured, stipulated by the Contract (the
sum insured) and the limits of responsibility (article 11 of the present
Conditions).

1.11 In case if the Insured person pays the medical, medical-transport and
other expenses himself/herself, the Insurer, under the condition of
observance of the regulations of the present Conditions, will reimburse the
above-mentioned expenses on the basis of a written application of the
Insured person (another authorized by insurer persons) and the original
documents.

2. INSURANCE PREMIUM AND ORDER OF ITS PAYMENT,
CONSEQUENCES OF NOT PAYING INSURANCE PREMIUM

2.1. The insurance premium is a payment for insurance, which the Insurant
should pay to the Insurer or its authorized representative at conclusion of
the Insurance Contract, but not later than the beginning of the period of
insurance, if the Insurance Contract does not stipulate other conditions.

2.2. The insurance premium should be paid by the Insurant simultaneously
by a single payment for the whole period of insurance.

2.3. The insurance premium can be paid by cash to the cash desk of the
Insurer or to an authorized representative of the Insurer or by bank transfer
in Armenian drams according to the official rate of currencies of the
Central Bank of Armenia on the date of payment.

2.4. The day of payment of the insurance premium is the following:

2.4.1. Day of receipt of the money sums by an authorized representative of
the Insurer or day of payment of money sums to the cash desk of the Insurer
— in case of payment in cash;

2.4.2. day of bank transfer of the money sums to the account of the
authorized representative of the Insurer or day of bank transfer of the
money sums to the bank account of the Insurer — in case of non-cash
payment.

2.5 If Insured does not pay the insurance premium by the appropriate due
date set in the insurance contract, then the Insurer shall have a right to
cancel insurance contract in a unilateral way without a written notification
to the Policyholder after 3 days of the following due date of payment of
insurance premium.

3. TERRITORIAL SCOPE AND TERM OF THE INSURANCE
CONTRACT

3.1 “Insurance contract” means a written agreement between the Insurer
and the Insured (hereafter Parties), whereby the Insurer undertakes to pay
insurance indemnity to the Insured in case of the occurrence of an insured
event and the Insured is obliged to pay the insurance premium according to
the appropriate due date set in the agreement.

3.2. The Insurance Contract is valid in the territory of all countries on the
mentioned zone (Annex 1) stipulated in the insurance contract, except the
country of the constant residence and/or the country of citizenship of the
Insured. “Zone” shall be valid priority in the case of “zona” and
insurance territory misread specified in the contract.

3.3. The following states are excluded from the territorial scope of the
Insurance Contract:

- The states, on territory of which military actions are conducted or is
taking place an antiterroristic events;

- The states, on which economic and/or military sanctions of the United
Nations are imposed;

- The states, on territory of which the centres of epidemics are revealed.
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- Territories of the states, visiting of which can be obviously harmful for
the health of the people.

3.4. The period of validity of the Insurance Contract, under the condition of
observance of article 2 of the present Conditions, is calculated due to the
Yerevan time and begins not earlier than 00:00 hours of the day, indicated
in the insurance policy as a start date of the period of insurance, and
terminates not later than 24.00 hours of the day, indicated in the insurance
policy as a termination date of the period of insurance.

3.5. If the Insurance Contract is concluded for the period exceeding 30
days, the Insurer bears responsibility only in the limits of the quantity of
days, which is determined in the insurance policy in the column days”.
During each travel to the territory of insurance, the period of insurance,
indicated in the insurance policy in the column days”, is automatically
reduced on the quantity of days, spent on the territory of insurance. At that
the responsibility of the Insurer terminates after expire of the limit of time,
indicated in the column “days”.

3.6. Minimum period of validity of the Insurance Contract is a 3 day,
maximum - 1 year.

4. ORDER OF CONCLUSION OF THE INSURANCE CONTRACT

4.1. For conclusion of the Insurance Contract the Insured addresses to the
Insurer an application (oral or in writing), in which he/she indicates the
data, necessary for conclusion of the Insurance Contract and an estimation
of insurance risk.

4.2. The contarct is apporved when it is delevered together with its rules
and regulations

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1.The Insurant (the Insured) has the right:

5.1.1. to decline the Insurance Contract at any time, if up to the moment of
such decline the possibility of occurrence of an insurance event is not
longer relevant due to the circumstances other than an insurance event;

5.1.2. to receive a duplicate of the insurance contract in case of its loss;

5.1.3. to receive explanations about the terms and Conditions of insurance
and orders for receiving Insurance indemnity;

5.1.4. to contact the Insurer directly or through its representative (the
presence of a correctly registered and certified Power of Attorney or
another right-establishing document is obligatory) subject to compensation
of the money sums, suffered as expenses on medical services, rendered
during the stay on the territory of insurance, indicated in the present
Conditions.

5.2. The Insurer has the right:
5.2.1. to check the information, submitted by the Insurant (Insured), related
to conclusion of the Insurance Contract and the insurance case;

5.2.2. to check fulfilment of requirements and conditions of the Insurance
Contract by the Insurant (Insured);

5.2.3. to cancel the Insurance Contract if the Insurant (Insured) didn’t fulfil
term(s) of the Insurance Contract with notification of the last about the
reasons of cancellation of the Contract; the paid insurance premium is not a
subject to return;

5.2.4. to receive from the Insured (medical establishment, doctor,
Assistance company) all necessary documents and proofs of emergency
medical assistance and that kind of , before taking a decision about
payment of insurance reimbursement to the Insured (or his/her authorized
representative);
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hhiptipny:

5.3 Uwwhnjwnhpp yyuwpumwynp L

5.3.1 YJdwnpt] wywhnjuwgpwydwnpp GwlnGGtph 2.1-2.4 Jhnbpnud
G2qwo dwitwmbtpnd L jupgny,

oqlintpjul

5.3.2 UwwhnjugpnnhG hwjynlh;  wwywhnjugqpulywl nhulh
qlwhwmdwl hwiwp  GQulwynpmiG  nlbhgny  hwjwuwnh
mtntjwunynpnid,

533 wwwhnybig MNuyiwGwgnpny Gwfuwwmbujuo

thwunwpnptph wwwhnynipjnilp,

5.3.4 wywhnjugpuyuwl wwwumwhwph dwuhl hwjnlh nunlwing
wldhpwwbu htwun, wihwwwn, htnwhinuny Juwd wnbtnbugiwb
thwunp hwjwuwnnn  wj] dwlwwwphny hwjmGl]  ubpghuwhG
pGytpmpjwin (pt nu Uywhnjugpyuo wGén sh juwmwpt)) Jud
UwwhnwqnpnnhG Mujdwlwgnpnid (wywhnjugpnipjuG
Jyuyuwgpmd)  GpJwd  htnwhuinuwhwdwpGepny®  ubpghuwghG
Laytpmpjui (Uywhnjwgpnnh) htwm  Uwywhnjugpquo  wGdh
pd2uyui L (Yud) pd2uunpuGuwynpunuwjhl oqGnipjniln L npu htin
Juuwywo owhuutpp hwiwdw)lhgltnt Guuwumwyny: Unyl gponyph
sQuwunwpnuip hwlqbgind . QuwlnGGeph  12.1.2  Yhwnny
(whiwwntu]wo htmbwpGtph wnwewGwniG:

5.35 Uywhnjugpuywl wwwwhwph dwuhG ny m), pwl
wywhnjugpjwo  wGdh  wpunwuwhiwljuwli  nmlnpnipjniGhg
Jtpwnunlwing htnn 10 wpfuwmwlpwjhl opju dwdltimnid wyn
dwuhl  qpuynp  wmbntluglty  Uwwhnjwuqpnnhl, Gph nuw
Uywhnjuqpyud wGén sh juwmwnt:

5.4 Uwwhnywonjwd wiédn wwpmuwynnp k°

541 wwwhnytiy  wwwhnjuwqpuwiwl  thwunwpnptph L
wywhnjuqpuyuwl nbtwyph hbtnm Juwjwod  thwunmwpnpbph
wwwhnynmpjnilp,

542 wwywhnjugpuiwl nbtwyph wbnh mGhGwn  dwdwliuy
wldunip (Yuu Gtpyuwywgnigsh dhongny]) wlhwuwwn
Nujydwlwgpnd  GpJwd  htinwhinuwhwiwnpbtpny  (bwpuny) Yud
guwljugwo dwuwghih tnulwyny, npp pnyp Juw  hwnnpniw
thwuwnn opjtjunhynptlG wpdwGwqpty, wnbntugll junwpjuoh
dwuhG utipyhuwjhG (uywuwnynn) paytipmpyubp Juud
UwwhnjwuqpnnhG® ubpyhuwihG CGytpnpjuG  (Uwwhnjwuqnpnnh)
htim  Uwwhnugpywo  wGéh  pdluyui L (Gud) pdju-
nnpwluynpunuwjhl oqlnipynilin L npu htn Juuyywod dwhuutipp
hwiwdw)lgltynt  Gywwuwyny: UnylG npoyph  sJuuwpnuinp
hwlqtglnd £t QuwlnGGtph 12.1.2 Ytwny Guwuunbujuo
htinlwGpGtph wnwow GwniG,

543 Uywhnjuqpuliwl wwwwhwph dwuhG@ nsy n1, pwl
wnpunwuwhiwlyuwl nnunpmipynilhg  Ybpwnunlwing htnn 10

wfuwmwlpwihG opjw  dwdftnmd  wyn  dwuhlG  gpwynp
wmbtntjugltp UwwhnjugpnnhG, btpt nw Uwwhnjunhpp sh
Juunuwnby:

544 pdiuwlul L (Qui) pdjw-npwluynpunwihl oqlnipjulb
gnigupbpdwl L juqiwtpydwl ppugpmd juumwnby utipdhuwjhG
(uywuwnynn) plybpnipjwl (Uwwhnjwgpnnh) funphnipnGipp L
gnignmiGhpp,

54.5 htwnlbtp pduyul oqlmpjul gmguptpiwlG plpugpnud
upjwo pdoyh GulwynuiGiphG L pdjuiywl hwunmwnnpjwd
Unnuhg vwhiwijwd JubinGwluwpghG,

5.4.6 tpt Mwjdwlwgph gnponnmpjul dwdytinp ghipwquignd k
wywhnjugpjwo optiph pwlwlyp, wyw Uywhnjugpyuo wdap
wwnpuwynp L thwunwpnptpny (hwiwwywwnwuhiw G vwhiw Gwuwwh
Ytpwhuynnnipjud ownwjnipjul Unnuhg {wjwuwnwGh
Jwlpwwbtmmpjul Ntnwlwl vwhiwlp wlglGhm Yhpupbpug
huwiwywunwupwG  Gnuilipny wpnwuwhdwlyuwl  wGdGuqph
Gapyujugiwb vhongny) wwwgnmgty Uwwhnjuwqpnnhl, np
pd2uui L (Yui) pd2u-mpuwlGuynpuuwjhl oqlnipjnil unwlwint
hwiwp phdtnt ywhhG wwywhnjugpmpjuwl dwiytimp pugud sh

5.2.5. the cases of refusal in insurance indemnity, if the Insurant (the
Insured person) informed the deformed information about the Insured
persons on a moment of conclusion of the Insurance Contract; has
presented the false, fictitious proofs of occurrence of an insurance case,
submitted for consideration the documents, not conforming to the
requirements of item 14.2 of the present Conditions and/or current
legislation of the Republic of Armenia and/or a country of temporary stay
of the Insured person;

5.2.6. to refuse in payment of insurance coverage under the basis, indicated
in articles 5.3.4, 5.3.5, 5.4.2, 5.4.3, 5.4.4 and the 12 point of the present
Conditions.

5.3. The Insurant is obliged:

5.3.1. to pay the insurance premium in the term and order, stipulated in
paragraphs 2.1- 2.4 of the present Conditions;

5.3.2. to provide the Insurer with authentic information, important for
determination of the insurance risk;

5.3.3. to ensure safety of documents under the Insurance Contract;

5.3.4. after the Insurant has got information about occurrence of an
insurance case, it must immediately notify about the occurred event the
assistance company or the Insurer under the phone numbers, indicated in
the insurance policy (certificate) or by any other means, allowing to fix
objectively the fact of a message, for co-ordination with the assistance
company (the Insurer) of an application of the Insured person for medical
and/or medical-transport assistance and the related expenses. The breach of
the demand of this point will occur the results mentioned in the p. 12.1.2 of
the present rules.

5.3.5 to inform the Insurer about the occurrence of the insured event in
writing within 10 working days after returning from abroad in case of the
absence of Insured’s written notification to the Insurer.

5.4. The Insured is obliged:

5.4.1. to ensure safety of the insurance documents and the documents,
connected with the insurance case;

5.4.2. upon occurrence of an insurance case immediately notify about the
occurred event one of the alarm centres of the service company through the
telephone number (fax number), indicated in the insurance policy, or to
notify the Insurer, by any available means, allowing to fix the fact of
messages objectively, for co-ordination with the assistance company (the
Insurer) of his/her application for medical and/or medical-transport
assistance and the related expenses. The breach of the demand of this point
will occur the results mentioned in the p. 12.1.2 of the present rules.

5.4.3 to inform the Insurer about the occurrence of the insured event in
writing within 10 working days after returning from abroad in case of the
absence of Insurant’s written notification to the Insurer.

5.4.4. to observe recommendations and instructions of the assistance
company (the Insurer) in the course of rendering of medical and/or medical-
transport assistance;

5.4.5. to observe instructions of a treating doctor, during rendering of
medical help, to observe orders, established by the medical institution;
5.4.6. If the Insurance Contract provides the multiple trips possibility (if the
period of action of the Insurance Contract exceeds the quantity of the
insured days), then the Insured is obliged to confirm documentally to the
Insurer, that the period of insurance on the moment of application for
medical assistance did not expire, by submitting his/her foreign passport
with appropriate marks of the service of frontier control about crossing of
the State border of the Republic of Armenia.

5.5. The Insurer is obliged:

5.5.1. to acquaint the Insurant with the primary Conditions of insurance;

5.5.2. after the payment of the insurance premium the insurance policy
issued with application of the present Conditions, on the basis of which the
Contract was concluded;

5.5.3. upon occurrence of an insurance case to make payment of insurance
coverage within 35 days after receipt of all necessary documents, relating
to insurance case and account of the loss or to refuse in its payment in five
day period;

5.5.4. to ensure in confidentiality in relations with the Insurant (Insured).



tint:

5.5 Uwwhnjwqpnnp ujupnwunp

551 owlinpwglty UwwhnjunphG
QunGGtph npniyypltphG,

552 wywhnjuwgpuydwph dnodwl phwpnd, UwywhnjwnphG
(Uywhnjugpyuo w@dahG) mpudwnpby Mujydwlwgqhp
(wywhnyugpmipjuwb yywjwghp)' Yhg GwGGnGitpny, npnGg hhdwa
Ypw YGpdwo & Nwydwlwghpp:

5.53 wywhnjugqpuiwl yuwumwhwp wbnh mibGwint niypnid
wwwhnjugpuiwl nhwphb b JGwuh hwpguwnyhG Jepupkpnn pomnp
wlhpwdbtim  thwunwpnptipp unwlwinyg hbtwnn 35 opju
pGpwgpnid Ydwpty wwywhnjuwgpulwl hwwnnignid Jud hGgopjw
dwiltinnid dtpdty wya,

554 Uywhnjunph (Uywhnjugpjuo wGéh) htn hwpwptipni-
pjniGGapmd wwywhnyb) qunuGhnipniGp:

wywhnjuqpnipjw b

6. MU3UUTLUGLE YU UFUUUEGS LOMONAMIT

6.1 MuwjiwGwaghpp Juwnudwilytnm [nLoynid k UGl
wwwhnjugpnpjuwl dwiltimh wjwpup Uywhnjugpnnh Ynnihg
wywhnjugpuywl hwwnmgnuip  Nwjypdwlwgpny uvwhdwljuo
wywhnjugpuyw qnuiwph wipnng suthny JGwpbnt
wwpuwynpnipjwl juunwpdw( nhiwypnid:

6.2 Muwjiwlwqnph gnponnnipjniln nunwpmy t°

6.2.1 Unnitph hwiwdw)Gnipjudp,

6.2.2. X< optiGunnnipjudp Gwhuwnmbufwo wyp nhiypbipnud:

6.3 Uyuwhnunph (Uywhnugpyuo wGdh) ynnihg wwwhn-
Juwgpmpjwl  dwiltnh  gnponnnmipjulG dt9 dwnlhnig hbtwnn
NMuwjdwlwgphg gqpuynp hpwdwpytnt nhypnid UwwhnjwqgpnnhG
Jdwnpyuwo wywhnjuwgpuydwpbtipp ytpunupdiwb tipuyuw sha:
6.4 Uwwhnjunph (Uywhnjuwgpuo wGdh) Ynndhg dhGsh
wwywhnjugpnipjwl  dwdijtnh  gnponnnipjul vk  dwnlhp
Muwjdwlwgphg gpwynp hpwdwnpybnt nhiwypmd Uwwhnjwgpnnhb
Jdwpjwd wwwhnjuwgpwydwnlbpp tipwlw 66 Ytpuwnupddwb
Jownpyuwo wywhnjuwgpuydwnh 85 %-h swthny:

6.5 Uwwhnjunpph guGynipjudp Mujiwlwgph nunuptgdwi
ntypnd Uwwhnjuwnhpp (Wywhnugpjud wGép) wwpuwynp L
UwwhnyuwqgpnnhG Jbtpunupdllp Nupdwlwugpp pGoppluwyp L
tipypnpn ophGwyp, hwwpwly phupnid UywhnjuwgpnnhG Jdwpjuwo
wywhnjuwgpuydwnbtpp yepununddw tlpwlyw ska:

7. 46066/h LOMOUUL GULGL

7.1 Mujpdwlwqphg phunn Jedbpp Jupquynpymd GG Ynndbph
tnfuwnqunpd  hwdwdwjlnipjudp  (wlhpwdtynmpjul nhuypnd
Gapgpuytyny thnpdwqtinh): Wnwhuh hwiwdw)mpjul 4dtnp
spipdwl nhwypnd Yyudtpn noymd GG nuumwyul Yupgny' ontlphG
L wy] hpuwdw b wyntphG hwiwwywwnwufuwG:

RUGHYV II. ULSUUTKUUL3UL NMEILNLNME3NFLLEID
LULEUSLNMNT LUAULUSKLELh RFCUUUUL G4, / GUU
AFTHUU-SAUUMNNNPSUBRL SURUG R
unuiNIua-LOArRE3NFL

8. UMuiNIUa-LNRE3TL OR3EUS

8.1 YuwlnGltipny wwwhnjuwqgpnipjwl opjiwm Gl hwlnhuwlnd
Uywhnjugpywo wGdh qniypwjhG pwhbtpp (owluubtpp) Juuyydwo
Muwjtwlwgph qnponnnipjwl nGpwgpnid QulinGGtpny
(whwwntuwo L Nwypiwlwgpnd (Yo wwwhnjwgpnipjul
nwpwopmu quniytint ppugpnid wywhnjuwgpuyjwl ywwmwhwph
wmtinh nGhGwnt htimbwbpny wGhtimwaqbih pdojuwlwb L pdjw-
nnpwluwynpunuwjhl oglinpjul unwgiwb htwn:

9. UMUK NI UALULYUL MUSWUL, UNIKNJUSLULTL hUY
9.1 Uwwhnjuqgpuywh wwwmwhwplbp LG hwdwnpynid
QulnGlGtpny (Mujyiwlwqpny) Gwpuwntuwo wwwmwhwplbpp,

npnlg htnlwGpny wnw9 E [nin] Uwwhnjwqpnnh
wwwhnjuwgpuliwl hwnmgnid ydwnpbint wwpwnwynpnipynilp:
9.2 QulinGGtpny wwwhnjuqpujwd wwwumwhwnbtip ta

hwiwpynd Uywhnjwgpjwo whdh htim thwunmwgh wmtinh niGtguo’
9.21 {pjwlnmpjnb (wonnenmipjul hwiywpowyh luwlqupmyd L
opqulhquph Gnpiwy YhlGuwgnponilnipjwl fuwjunnud, npnlp
wnwowgh] LG GhpphG Ywd wpunwphG qpgnpyGiph htnmbwGpny b

6. TERMINATION OF THE INSURANCE CONTRACT

6.1. The Insurance Contract terminates before the appointed time, prior to
expiry of the period of insurance, in case of fulfilment by the Insurer of its
obligations on payment of insurance reimbursement in the full volume of
the sum insured.

6.2. The Insurance Contract stops its action:

6.2.1 under agreement of the Parties;

6.2.2 in other cases, stipulated by the current legislation of the Republic of
Armenia.

6.3. In case of a refusal of the Insurant (the Insured) from the Insurance
Contract after beginning of the period of insurance, the insurance premium,
paid to the Insurer, is not subject to return.

6.4. In case of denial of the Insurant (Insured) from the Insurance Contract
prior to the beginning of the period of insurance, the insurance premium is
subject to return to the Insurant (Insured) in the amount of 85% of the sum
of the paid insurance premium.

6.5. In all cases of termination of the Insurance Contract, the Insurant
(Insured) is obliged to return to the Insurer the original insurance policy and
the second copy or otherwise the insurance premium, paid to the Insurer is
not subject to return.

7.  SETTLEMENT OF DISPUTES

7.1 Disputes arising out of the Insurance Contract shall be resolved through
negotiations (if it necessary an expert is including). If Parties fail to reach
agreement as a result of negotiations such disputes shall be resolved in
accordance with the procedure provided for by legislative rules.

Il. INSURANCE OF MEDICAL AND/OR MEDICAL-TRANSPORT
EXPENSES INSURANCE OF THE CITIZENS DURING THEIR
TRAVEL ABROAD

8. OBJECT OF INSURANCE.

8.1 Under the present Conditions, object of insurance is property interests
of the Insured (additional expenses), connected with a necessity to receive
urgent medical and medical-transport help within the validity of the
Insurance policy owing to an insurance case during the stay on the territory
of insurance.

9. AN INSURANCE CASE, RISK INSURED

9.1 An insurance case is any occurred event, stipulated in the Insurance
Rules (Contract), upon occurrence of which there is the duty of the Insurer
to make payment of the insurance coverage.

9.2 Under current conditions an insurance case is an actually occurred,
sudden, unforeseen, unpremeditated and result of influence of external
force events, which resulted in real threat to health’s disorder of the Insured
person or his/her death and expenses on rendering of medical and/or

5



wwhwlomud Gl wlhtnwaqbih b dhwjl myjw; mbuwyh pdjulyub
oqlnipjntG, pGn npnd wyjuwy yuwwnmwgnuip whwp t thGh hp plnypny
ny ppnGhYy hhywlnmpjul gpulnpnd Jud ppnGhy hhywlnnipjwG
wlphG Yuwlq uvwwnlwgnn upwgnd, plnp npmd GiwG
qulquultp wnwohl wlquwi wbtwmp L h hwym GYwo (hGkG
wwwhnjugqpmpjwl dwdfjtmh plpugpnd L wwwhnjuqpuywb
nwpwopnid quiytnt dwiwlwly):
9.2.1 ytmh pwgwnnipjniGGtp’

. nintinh wpjw( ppewlwnnipjwb unip juwlqupniy,

e upnh Ywpwd, upwh pptdhy hhjwlnmpmiG L npw

htmlwGpGtnG m upuwgnuiGtipp,

o yndw
9.22 npdpwhun ntwph htmtwlpny wnwowgwd wmpwyiwnhy
YGwuywopltip: C6n npnui GwlnGGbph ppowGwlylipmd ndpmjun
ntyp £ hwdwpymd hwGupowlh, swylyupnn, sjuiuudinwoyuo
b wpunwphl gnpéntitbph wqpbgnipjudp wwwwhwpGtpp, npnip
wnwowgnly GG  wpwydwwnhy JGwujwop YJuwd dwh, huly
upuiwwmhly  JGwujwuop L hwdwpymd ndpwpunm  nhuph
htntwlpny wpwowgwd Jwpnn dwpiGh (JwpdGh nplk dwuh)
wlwwnnihwjwl wipnnonipjul fuwjunndp b dwpnne hyntugwop-
Gtph unnmgwoph thnthnfunipjnilp, npl nipbygynmd £ npuwlg
$nGyghwGtinh fupwbqupdudp:
9.2.3 ump wwnwdiluwguy, npd wnwowgt] Lt wwnwdh L (Gud) ngpub
opowywnnn - hjnuujwopltph  unip pnppnpniihg  Juwd  ndpwhuwm
ntiyph htnlwlpny unwgywo dGnunwjhb YGwujwophg:
9.3 QuGnGGtph 9.2 Yhwnnd ghunwpydwo nhiyptpp hwdwpynid GG
wywhnjugpuuwl ywwwhwnpltp L hwnnigdwl Gipuwlw b6, tph
nowlp wbnh &G mGhghp Uywhnjugpywo wGéh  hbw,
Mujydwlwgpnud b GuwlnGGbpnd  Gqwo  wwywhnjuwqnpnipjwd
nwpwopnid qulytnt dwiwGwly L Nwjiwlwagph gqnponnnipjub
nGpwgpnud:
9.4 Uwwhnjugpuiwl wwwwhwplbp 66 hwdwpynd Uyuw-
hnjugpjwo wGdh wnnnowywl Jhdwyh quumwgniip jud dwhp, L
hwunigiwl tlpwlw ;66 gpulGg htn Juuywd dwjuubpp (Yud
hwwnnigiwl tipwiw G0 GulnGGtpnd Gpguwo vwhdwlGwswihtipny)
wjl nbwptpmd, bGpp Uwwhnjugpywo wGdh vnn wnluw GG
GtppnGpywy hhywlnnipjniGGtpp, npnlp Ywnpnn GG hwlnhuwGuy
nmnnuyp/winnujh wguwwdwn, hGyuybu Guwb nhuyh L Guuunnn
qnponG YtipnGpjw yuunmwgiwl b dwhywl hwdwp.
9.4.1 Uywhnjugpqwd wGdh dnm  dhl;  wwwhnjugpnipjul
dwdlytimh uyhgpp wniw hhjwlnnipynit’ wlyuwpe  Ytpehthu
Jtpwpkpyuy npbl poidnud wnwbwynt thwunhg (pugwnnipjunip
YulnGGtph 11.4 Ytuny Guwpwwmbujwo npoyph), hGswbu Gub
hhywungnipni, nph phwypnid  ninnpmipyniGp hwjwuwgnigquo t
tntp Uwwhnuwgpuwd wGdhG U (Guwd) Yuwpnn tp funpuglhy
hhJulnnpjul pGpwgpn (wwdwn hwlnhuwlw] ngpu upwgiwb
hwdiwn),

9.4.2 Uywhnjuqpjuo wGdh hntiGg plnypny pnnGhy
hhywlnnpymGGtph  Jwyd  Gpwlg upwgmdGlp, pGuytu  Gub
(whiypnid  wbtnh  mAhigwd  wwpnmnghwltph  htwmbwlpny

wnwowgwd Yhdwlltpp WHwd pulpl}mp]mﬁﬁhp]g‘ wijwh npuig
wnwohl  wlqwd h  hwwm qum dwdjtmhg U npulg
Jquwwygnipjudp Gwhiyhlnd pnidnid unwlwynt thwuwmnhg,

9.4.3 Ytlbpuwywl Ywd ubnwlwl dwlwwwphny hnfuwbGgynn
hhywnnipjniGGhn,

9.44 hnqijuG hhqwlnmpjnGGtp,
upiwywmnihly) U ngpwlg  uvpwgnuiGbp  (wGywh wjl  pwhg,
Uwwhnjuqpjuo wdp qhumbtin npwlg dwuhl udhGy
Swlwwwnphnpynipjnilp, pt ng), ywhywoph fowlqupnuiGhp, wjn
pynud  wjynhnihqih, pipwinmnmpjwl, hGywybu Gwbk npulg hbtwn
JuuyJwo mpuwydiwwmhy YyGwuywoplbp,

tyhitiyuhw  (wnwelGwjhlG

9.4.5 ninnigpwjhG  hhywlnmpymGGtp  (pwpnpuly L swpnpul
qnjugnipjniGGtph htim),
9.4.6 nyunpwdwlniwlwuagni)G Swnwqu)pltph htimluw Gpny

wnwowgwd wplwhwpmibtp L dwpliwjhlG owoynyph ump wy
thnthnfunipyniGGtp, hGyutu Guwb uGuyhl L ghpdnunnughwlw
hhywlnnipjnGGtp (pugwnnipjudp hGptyghnl
hhquGnnipymGGtiph), wyn pynud utipghy (pugwnnipjudp UyhGlyth
wjunigh) L uGlnujhG nipdwnhwGtn,

947 Mupiwlwgpnd b GulnGGipnd GQywd wuyywhnjuqpnipjul
nwpwopnid julfuwinwoquwo (uwunwlwihl pmdnd unwGunt
ntuwptip,

9.4.8 Uwwhnjugpjuo wldh Unnihg hpuwjwlwugyuwd

medical-transport assistance.

9.2.1 Disease/abrupt health disorder and violation of ordinary functioning
of the organism that are resulted due to internal or external irritants and
need urgent and definite type of medical assistance, moreover such
deterioration must be non-chronic or inflammation of life threatening
chronic diseases, moreover such health complaints should be exposed
within validity of the Insurance contract on the territory of the Insurance. /

Exceptions of 9.2.1 point

e acute cerebral blood circulation disorder

e heart attack

e coma
9.2.2 traumas as a result of accident; under an accident in the frameworks
of the present Conditions is understood a sudden, unforeseen,
unpremeditated external event resulted with a trauma or a death of the
Insured person is meant;under trauma in the frameworks of the present
Conditions we mean an infringement of a structure of anatomical integrity
of organs and tissues of men as result of an accident, accompanied by
infringement of their functions.

9.2.3 acute tooth pain as a result of an acute inflammation of a tooth and/or
surrounding tissues, or a maxilla trauma as a result of an accident.

9.3 The expenses, suffered due to the events, stipulated in paragraph 9.2 of
the present Conditions, are admitted as insurance cases and are subject to
reimbursement, if they happened during the stay of the Insured person
during the validity dates of the Insurance Contract on the territory of
insurance.

9.4 The insurance does not extend to deterioration of the health condition or
a death of the Insured person, and the costs which were spent on that, when
the above mentioned diseases are direct or indirect cause and contributing
risk factor for death and the deterioration:

9.4.1 diseases, which the Insured had prior to the beginning of the period of
insurance, not depending on the fact treatment appliedhad against that
diseases (except for the provision by the point 11.4 of the Rules), and
expenses, relating to such treatment, if the trip was contra-indicated to the
Insured because of his/her health condition or could aggravate the course of
the disease (be a reason of its acute condition).

9.4.2 chronic diseases and their acute conditions, of the Insured person; also
the complex conditions which took place because of past pathologies and
their complications regardless their appearance for the first time and the
fact of treatment was conducted before.

9.4.3 venereal and sexually transmitted diseases;

9.4.4 mental diseases, epilepsy (original or symptomatic) (regardless of
whether the Insured knew about them before the trip or not) disordered
behaviour, including alcoholism drug addiction and their acute conditions,
and also traumatic injuries, connected with them;

9.4.5 oncological diseases (benign and malignant cancer);
9.4.6 sun burns and other acute changes of skin, caused by influence of
ultra-violet rays as well as fungal and dermatological diseases (except for

infectious diseases), including allergic (except Kvinkei’s swelling) and food
dermatitis

9.4.7 original intention of the Insured to receive medical treatment on the
territory of insurance, indicated in the present Conditions;
9.4.8 fulfilment by the Insured person of a deliberate crime; with a suicide
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nhnunpju)  hwlGguqnponmpyniG,  hGpGuwuuyuwlnpmnin  Jud
dwhwthnpd, wwywhnugpjuwd w6Gdh Ynndhg hptG  hwuguo
Juluwinwoqwo dwpiwywl JGwujuwopltpn, wiynhnjujhG
fudhspGbiph Yuwd pdpuntintph b winpuhy Gympbph Jud wyy Gniptinh
spoyunpjuwo oqunuuugnpoiwl L (Yud) npulg  oquuwugnpovwl
(wiynhnjwjhG  fudhspltph,  plpwnbntph, wnpuhy  Gyopbph
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ytpwptinnn wj thwunwpnptipnud) httmlwGpGhph
(Juuwpwpwgiwb), wynhnujhG, pdpungtnuhG Ywd wmnpuhy
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or as an attempt of suicide; with deliberate self-infliction of physical
injuries (traumas); with usage of alcoholic drinks, non-sanctioned usage of
narcotic and toxic substances or other substances and/or consequences
(complications) of their usage (presence of signs of usage of alcoholic
drinks, narcotic, toxic substances can be indicated in medical
conclusions/reports, fixed evidence of witnesses and other documents,
relating to the occurred event); with management of a motor vehicle in the
condition of alcoholic, narcotic or toxic intoxication or transfer of the right
of management to the person in the condition of alcoholic, narcotic or toxic
intoxication, or a persons, not having competence to manage such motor
vehicle, and also self-infliction to unjustified peril (excluding cases of
necessary defence or attempts to save life to another person);

9.4.9 The infliction of health of Insured (worsening of health) or death
caused by while taking part in riding, racing, competitions, skiing, flight
sports, parachute jumping, alpinism and the dangerous types of sports.

9.4.10 The infliction of health of Insured (worsening of health) or death
caused by (declared or undeclared) any sequent of war activity, military
activity, other maneuver or military actions, civil war, any disorders and
strikes, the direct or indirect impact of nuclear explosion, radiation or
radioactive infection, concerned with usage of any type of nuclear energy,
any type of military service of Insured for any country, actions and
decisions of state organs of authority, hindering fulfilment by the Insurer of
its obligations.

9.4.11 The Insurer refuses to pay the insurance compensation if the accident
occurred due to terrorist attacks or acts of terrorism resulting consequences.

9.4.12 The insurer refuses to pay the insurance compensation if the accident
(trauma, disease, death of the insured person) occurred of the third parties
actions.

10. EXPENSES, COVERED BY THE INSURER

Upon occurrence of the event, admitted as an insurance case, and fulfilment
by the Insured person (the Insurant) of the requirement about notification of
the Insurer about its occurrence in accordance with p. 5.4.2.(5.3.4.) of the
present Conditions the Insurer by the Insurer Assistance is obliged to
organise rendering of medical and medical-transport assistance and to pay
the insurance coverage for the following expenses of the Insured person
(the Insurant), which he/she made or must make in the future:

10.1. Expenses on rendering of medical assistance

10.1.1. Expenses, necessary for rescue, evacuation, transfer to a hospital for
hospitalization, expenses on hospitalization, surgical, diagnostic,
medicament treatment in a hospital; expenses on rendering of medical
assistance, diagnostic, medicament treatment in out-patient conditions and
there provision in ambulatory conditions as ell as hospital ward and
rehabilitation department expenses are due to reimbursement on daily basis
max 500 c/u, max for 10 days.

10.1.2. In case when the Insured person makes several trips to the territory
of insurance, indicated in present Conditions, payment of insurance
reimbursement is made for not more than 90 days of continuous stay of the
Insured person on the above-mentioned territory in the frameworks of each
trip. At that, one trip is a single crossing of the State border of the Republic
of Armenia during a travel to the territory of insurance, and a single
crossing of the State border of the Republic of Armenia or during a return
to territory of the Republic of Armenia.

The condition of multiple trips is valid for the contracts of insurance, in
which the period of validity of the Insurance Contract coincides with the
quantity of the insured days, concluded under special tariffs, and is

7
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indicated in the insurance policy by indication of a special inscription.

10.1.3. Expenses on dental examination, x-rays, extraction or filling of teeth
as a result of an acute inflammation of a tooth or surrounding tissues or
traumas, as a result of an accident, in the frameworks of the limits of
responsibility of the Insurer, established in item 11.3 of the present
Conditions.

10.1.4. Expenses on Emergency Medication

Upon request from a local attending medical practitioner, the Insurer will
arrange when possible and legally permissible, to supply medication to the
insured person if it is not available locally reimboursement of transportation
services by the Insured;

10.2. Expenses related to rendering of medical-transport assistance

10.2.1. Expenses on transportation costs and other inpatient medical
facility in case of insurance accident and the first medical aid.

In the event of a medical emergency, when a medical practitioner,
designated by the Insurer in consultation with a local attending medical
practitioner determines that, in his professional opinion, it is necessary for
the patient to be transported to a different hospital for treatment, the Insurer
will organise transportation to the nearest hospital offering adequate
treatment, under proper medical supervision;

In case, when health condition of the Insured person hinders from
continuation of his/her trip and as soon as a medical practitioner, designated
by the Insurer, in consultation with a local attending medical practitioner
determines that, in his/her professional opinion, the health condition of the
patient allows to effect medical transportation to his/her place of permanent
residence, the Insurer organizes transportation under proper medical
supervision as soon as reasonably practicable.

10.2.2. Transportation costs for the Third Persons

In the event of a medical emergency when the insured person travels alone
and is hospitalised on the territory of insurance, indicated in the present
Conditions, for more than seven days, the Insurer will provide one person,
designated by the insured person, with a round trip economy class airline
ticket to visit them. However, the Insurer does not cover the costs of
accommodation of the designated person;

10.2.3. Return of Dependants of the Insured

If the insured person's dependent children are left unattended on the
territory of insurance, indicated in the present Conditions as a result of the
insured person’s illness or an accident, the Insurer will pay the cost of a
one-way economy transportation for such dependent children to their usual
country of residence. One of the alarm centres of the service company can
be contacted to make the arrangements. In the event that attendants are
required and the airline is unwilling to provide them, then these will be
provided by the Insurer and expenses are covered only for economy class
raund-trip tickets;

10.2.4. Expenses related to repatriation of a body (mortal remains) of the
Insured

The Insurer will arrange as soon as reasonably practical for the return of the
body (mortal remains) of the Insured whose death was caused in
accordance of events stipulated in present conditions, moreover the
aforementioned expenses are covered .up to 10.000 c/u.

10.3. Expenses concerned with organization of a legal consulting
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10.3.1. If it’s necessary, during the stay outside the CIS countries, the
country of constant residence and/or the country of citizenship of the
Insured the Alarm centres of the service company can arrange assistance to
the Insured, if it is necessary to get advice or consultation of a lawyer, and
also in representation or investigation of criminal and civil cases.

10.3.2. All expenses on the rendered legal services are to be paid by the
Insured.

11. SUM INSURED, DEDUCTIBLE (FRANCHISE), INSURER’S
LIABILITY LIMITS

11.1 The sum insured under the Insurance Contract of medical, medical-
transport and other expenses, stipulated by the present Conditions, is
determined by the Insurant in co-ordination with the Insurer and should be
indicated in the insurance policy.

11.2 The Insurer has a right to stipulate in insurance contract the deductible
(not reimbursed sum) for every real loss caused in result of any insurance
accident. In case of occurrence of an insurance case the insurance
reimbursement is paid to the Insurant (the Insured) less the unconditional
deductible.

11.3 The limit of responsibility of the Insurer on rendering of dental
treatment is 100c/u per tooth (but not more than for 2 teeth) under each
insurance case.

11.4 Under the Contract for all the sub-points of the point 9.4 the limit of
responsibility of the Insurer on rendering urgent/emergency medical
assistance in case of an acute condition of a chronic disease, resulted in real
threat to the health of the Insured, makes the sum, not exceeding 500 c/u

11.5 The amount of the insurance reimbursement for traumatic injuries
mentioned in 9.2.2 cannot exceed the respective limit 5000 c/u /in turkey
and Egypt up to 3000 c/u/when

11.5.1 there is life and death issue for the Insured

11.5.2 this type of surgical intervention is only applicable for this injury
(its necessary to have a doctor's written approval for the aove
mentioned points).

11.6 The total sum of insurance payments for one or several insurance
cases, occurred during the period of validity of the insurance policy, cannot
exceed the amount of the sum insured, indicated in the insurance policy.
11.7 If the insured incident is a faintness, orthostatic collapse, loss of
consciousness and cases of syncope, that are the evidence of known or
unknown reasons, and the chronic diseases were found during the medical
examination or no diseases were found, the insurance cases will be subject
to reimbursement only in amount of 500 c/u, moreover the above
mentioned conditions must be recorded by the ambulance staff or by a
licensed medical employee.

11.8. In case of insurance cases in regions of Zone No 3:

e The Insurer and the Assistance company do not give guarantee
for payment to any medical institution.

e The Insured person makes all the payments for all medical
services, after all presenting all the medical and financial
documents to the Insurer for reimbursement.

e In regions of Zone No 3 all out-patient examinations are
reimbursed in maximum amount of 1000 c/u, if as a result of
examinations the insurance case is proven.

e For in-patient insurance cases the amount of reimbursement is
500 c/u for each hospitalized day, but not more than 3000 c/u for
each insurance case.
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wlgyugpuwd jnipuwpwlsynip opjw hwiwp ngy wytp pwG 500 (hhGq
hwpynip) w/d swhny, pwyg ny wytp pwG 3000 (Gptp hwqup) w/d
swthny jnipwpwyynip niyph hwdwn:

11.9 NMuwpdwtwgpny huwnwly sdhpuyws opkpny dkl wdugw
pupwugpnid 8 op wwwhnjugpdwd opkph pwbwlng
wwywhnjugpnipnit  dtinp  phpws  Uwwhnjugpqué  wudh
hwdwp mpupwtsnip wywhnjuqpujut yuunwhwph hwdwp
huwwnnigdwt wnwykjugnyt vwhdwbwywthp vwhdwynid E 1000
(StYy hwqup) w/d:

11.10 Uwwhnjugpulwt hwwnmgnmd hpuljwbhwugutinig htwnn
wywhnjugpuju gnidwpp huptwgjuwn YEpwyny wjuqgynid
E hwunnigqué gnudwph swithny: Uywhnjugpuljut gnidwpp
hudwpynd £ wjuqigjws wwywhnjugqpujmt  hwwnnignid

J&wpknu dwuhl Uwwhnjwugpnnh Eqpnuljugnipiniiip
hudwyuwwnwupwt uvnnpugnmpjudp Uywhnjunpht wndknt
hwtdubnt Qud thnuwnny niqupljknu wuhhg:

Uwuwhnjugpuljutt hwnmgdwb gmudwpp utnwbwinig hbwnn
Uwywhnqunhpt hpwynip nitih jpugnighsy wmywhnjugpuydwph
nhdwg Jipuluwbqulk] twhtwjuwt wywhnjugpuljut gnidwuph
swthp: Luptwluwt  wywhnjugpujut  gnidwph  swthp
sytpujutiqubint ghypmd Uwwhnjuqpujut  wuydwbwgph
gnpénnmipjut  pupwugpnid  hwenpn hwnnmigdwi  dudwbwly
hwoyh E wntiynid ujuqbgyus
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12.1 Qwdwdwjl GwlnGGhiph hwnnigdwl tGpwlyu kG htwnlgug
wnpunwunpg pd2juwlwui L pdojw-mpwluynpuuwjhl dwfuubtpp
12.1.1 nsy wwydwlwywl shwnnmgynn gnudwpp, bGph  wyl
(wuwwntuqwo E NMwjtwGwgpny:

12.1.2 jnipwpwlsnip wywhnjuwgpulwl nhuph htnbwlpny 250
(tnynt  hwpynip  hhunG) w/d swhp qbpuqulgnn YGuup, bph
Uywhnjuwgpywo wléh Ynnihg juunwupjuwd pdjuiul b (Juy)
pd2qw-nmpwluynpunuyhG owpuutpp hwiwdwjlhgyuo ;b6 bk
Uwywhnjwqpnnh htin, unyyG GulnGGtph 5.3.4, 5.4, 12.1.3 Ytwnbpny
(whwwntujwo, pugwnmpjudp tpth Uywhnjugpjuo whéh (Gpw
Gopyujwgnigsh, Uwwhnjunph  (Gpt dhghjulywl  wGd L)
wnnnewlwl Jhdwyp pnyp sh wgty uudbyp  ubpdhuwghG
ownwjnmpjuli htn’ pdjuyuli L (Guy) pd2juunpwiuynpuwghi
oqlimpyniGp L npw htnm Juwyywo owfuutipp hwdwdw)itglibn
(ywuwyny, pln npmd UwywhnjuqpnnhG  Jwd  ubpdhuwihl
ownwjnipjulp htinwhinuwquGgny ntiyph Ytpwpbipyuy
wmbtntjugnuip pwjwpwp £ owjuutipp hwwnmgdwl  GGpwlyw
Swlwstn hwdwp: UywhnunpphG  (QUywhndugpjuwde  wGdha)
dwunnigwd jnipuwpwlsynip Swnwjnipjnil b ngpuw hwiwwwwmwufuw i
wpdtipp whwp L hwiwdw)ligyuo hGh Uwywhnjugpnnh htim fud
wldhowytiu, Juwy utpyhuwjhG pGytpnipjwl shongny: UniyG Ytwnh
hwiwp pwguwpnipni GG Juqind 11.7 Ytwong vwhdwGuo
wwwnwhwnpGbpp:

12.1.3 Adjuyui L pdojuw-npuGuynmnujhl owfuutipp hwdwpynd
i hwiwdw)ligywo, tph npwlg dwywih L wpdtiph Ytpwpbpjwy
wnliw k. quuynn Jud htinwunuwjhl mtntugnd UywhnjuqpnnhG
Jquwd Uuuhupwlu Juqiwybtpynpjulp b wwwunwupuwl qpuynp
hwunwwund Uywhnjuwgpnnph  Ynnhg  npw6g  hwwnnigdwG
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hGswbu Gwl owluutpp, npnlp wnwowlmd LG Uwwhnjuwqpquo
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UnpnGuwpnwlghngpubhwyh Whwd jmpupwbyynip Jhpwpnidwljub

11.9 For the 8 days of insurance coverage, contractually not fixed per
month, the maximum compensation limit is provided 1000 (one
thousand) c/u per each insured person per each insurance claim.

11.10 After providing claim insurance, the overall insurance amount
decreases from the reimbursed amount. The insurance amount is
considered deducted upon and in accordance with the Insurants
signature hand-delivered or mailed. Upon the receival of insurance
compensation the Insurant can recover primary insurance amount. If the
primary insurance amount is not recovered, the deducted insurance
amount will be taken into consideration for the enxt compensation.

12. EXPENSES, NOT COVERED BY THE INSURER

12.1 In accordance with the present Conditions, the following expenses on
medical and medical-transport assistance are not reimbursed:

12.1.1 the unconditional franchise, if its introduction is stipulated by the
Insurance Contract;

12.1.2 expenses of the Insured on medical and/or medical-transport
assistance when the sum exceeded 250 c/u, in case of non-fulfilment by it
(its representative), the Insurant, of the conditions to make the Insurer agree
about the treatment, under points 5.3.4, 5.4, 12.1.3 of the present
Conditions, excluding the cases, when the health condition of the Insured
(its representative), the Insurant (if he/she is a natural person), does not
allow him/her to contact the service company (the Insurer) for co-
ordination of his/her application for medical and/or medical transport
assistance and the related expenses;

however, it is not sufficient for the Insurer or the service company to get
information about the insurance case by the phone for the reimbursement
of the expenses. Any service provided to the Insurant (Insured person) and
its relevant costs must be agreed upon either directly with Insurer or
through the service company, with the exception of the cases exemplified in
point 11.7.

12.1.3 Medical and medical transportation expenses are regarded as agreed
upon if there is a written or telephone notification to the Insurer or the
Assistance company regarding their cost and value a well as written
confirmation on behalf of the Insurer for their reimbursement.

12.1.4 Expenses on evacuation/repatriation in case of minor illnesses or
traumas which, in the opinion of a consultant medical practitioner,
appointed by the Insurer, can be adequately treated locally and which do
not prevent the insured person from continuing his/her journey;

12.1.5 Costs in respect of any evacuation and/or repatriation which has not
been organised by the Insurer or has not been coordinated with the Insurer,
and also the expenses in a result of a voluntary refusal of the Insured from
evacuation to the country of constant residence;

12.1.6 Expenses related to plastic and rehabilitation surgery and different
kinds of prosthetic devices, including dental and eye prostheses, and also
expenses on payment of surgical interventions on heart and vessels (aorta-
coronary shunting, stenting), as well coronaroangiography and/or
any surgical intervention associated with cardiac surgery even if there are
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12.1.18 JphpnmuwjhG htuwwhwnubph, (pugunnipjudp «A» b «E»
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12.1.19 wqquwGGtph Ynnihg hhjwlnh pniddw fud fuGuiph htin
Juwywo owfuutipp, wlywhn GpuwGhg hwlnhuwlnd GG Gpuwlp
wnpunniwgpuo pd2julul JwulwqbtnGhp, pt ny,

12.1.20 owjuubpp, npnGp Yuwuywo GG hwiwywnwubuwl
wpunnlGuwghp sniGtgnn pdjuyul hwunmwwmnipjwb (pdyh) Ynnihg
ownwjnpjuli dwunnigdwl htwn, Jud tpp pduyub oqlnipjul
npwiwnpiwl  wwhhl pduwiul hwunwnmpjul  (pd2yh)
1hgtlqhwjh gqnponnnipjmn nunupbgyuwd t,

12.1.21 dhGsk wwywhnyugpmipjul dwiytmp uyhqpp ud Gpuw
(nwbwnig htnn hwGupowyh hhwlnupjul {wd ndpwhum
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Uywhnyugpywo wldhG dpnnuwywb pGuwynipjul Jujp hwinhuwugnng
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$hqhnptipwwhw,
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12.1.27 UwpiGwywl yYGwujwopltp, npnlp wwwhnjugpjuon
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medical indications to such interventions;

12.1.7 Expenses related to rendering of services, not necessary from the
medical point of view, or a treatment, not prescribed/not mentioned by a
medical practitioner;

12.1.8 Expenses related to treatment by non-traditional ways (methods of
folk medicine);

12.1.9 Expenses on treatment in a sanatorium or a health resort; sanatorial,
therapeutic or custodial care;

12.1.10 Any pathology connected with normal pregnancy as well as
expenses related to a normal or pathological course of pregnancy and
childbirth;

12.1.11 Expenses on artificial discontinuation of pregnancy, not connected
with occurrence of an accident;

12.1.12 Expenses related to any examinations for check up purposes;
general health examinations, vaccinations;

12.1.13 Expenses to the Virus of Immune Deficiency (AIDS) and its
consequences (complications);

12.1.14 Expenses incurred as a result of the member engaging in active
service in the Armed Forces of any nation;

12.1.15 Expenses which can be covered on the basis of other insurance
policies;

12.1.16 Expenses incurred not medical in nature such as telephone calls,
excluding cases of telephone/facsimile connections with the Insurer or its
representatives, upon occurrence of an insurance case;

12.1.17 Expenses related to a commission or an attempt to commit an
unlawful act, which resulted in administrative punishment or opening of a
criminal case against the Insured in accordance with the current legislation
of the country of temporary stay;

12.1.18 Expenses, other responsibility connected with infection, diseases or
consequences of virus hepatitis (exacerbation), excluding hepatitis “A” and
‘GE”;

12.1.19 Expenses related to treatment of the Insured or nursing care,
administered by his/her relatives, whether they are qualified medical
practitioners or not;

12.1.20 Expenses related to rendering of services by a medical
establishment (practitioner), not having an appropriate license or when the
action of the license was stopped at the moment of rendering of medical
assistance;

12.1.21 Expenses connected with occurrence of a sudden disease or an
accident, which took place prior to the beginning of the period of insurance
or after its expire, and also the expenses, which took place after return of
the Insured to the country of constant residence;

12.1.22 Buying and repair of medical assistance instruments;

12.1.23 Expenses of evacuation in a case of small illnesses or injury that
can be treated locally and will not hinder the travel of Insured Person;

12.1.24 Services offered by the hospital, doctors or nurses that are not
obligatory for diagnosis and treatment;

12.1.25 Rehabilitation and medical therapy or physiotherapy

12.1.26 Costs and expenses for moral damage because of an impossibility
to take part in excursions or other events;

12.1.27 Bodily injury occurred during a ruling of flying objects by the
Insured Person;

12.1.28 Hospitalization and examination expenses that are not followed by
any medical assistance or curing.

12.1.29 Other expenses, not connected with occurrence of the events,
stipulated in p. 9.2.

13. ACTIONS OF THE PARTIES UPON
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(Yupwgnpnipynilp b ywwhwGoynn oqlinipjw b plnypp,
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atinp ptipdwl hwdwn JdwpmdGhph nhnuunGuhG stytpp (Jewpiw6
hw)hyGbpp),

14.2.6. thwuwmwpnpbp, npnlGp hwjuwunmd GG Uwywhnjwgpnnh
Jud Gpw Ghpjujywgnigsh htim htnwhinuwhG funuwygnipjniGGtpp
($wpupipjwyh hwnnppugpmpyniGatph) yewpiwb thwuwnp,

14.2.7. Uwwhnjwqgpnnp wwhw(oh nhiypnud” [nwgnighy
wlhpwdb)n wmbntjuwwunynipynil wywhnjwuqpuo wdh

OCCURRENCE OF AN INSURANCE CASE

13.1. Upon occurrence of an insurance case the Insured (his/her
representative), the Insurant, is obliged in the shortest time to notify about
the occurred event the assistance company or the Insurer, using the
telephone numbers, indicated in the insurance policy (certificate) for co-
ordination of application for medical and/or medical-transport assistance
and the related expenses. He/she should tell the following information:

13.1.1. name and surname of the Insured;

13.1.2. number of the insurance policy,

13.1.3. circumstances of the occurred event and the character of a required
assistance;

13.1.4. location of the Insured and the number of the contact telephone for
connection.

13.2. The Insured releases the doctor, making the examination or a
treatment, also a doctor in permanent residence country that made an
examination or treatment before, from the responsibility to keep
professional secrets in respect of the Insurer.

14. BASIS FOR PAYMENT OF INSURANCE REIMBURSEMENT
AND APPRAISAL OF DAMAGE

14.1 The payment of an insurance reimbursement is made, in case when:
14.1.1.the Insured person had received medical/medical-transport
assistance, organised through the assistance company (a representative of
the Insurer). A medical institution, a doctor or a transport company will
send the invoice with application of the insurance contract (its copy)
directly to the assistance company (a representative of the Insurer), which
will settle the loss and will effect payment;

14.1.2 the Insured paid the charges independently (or receives an invoice of
a medical establishment or a doctor) for the rendered medical/medical-
transport assistance, the Insurer, in case of admittance of the case as an
insurance case and observation of the conditions, indicated in items 12.1.1,
12.1.2 and 12.1.3 of the present Conditions, will reimburse these charges to
him/her (or will pay the invoice) on the basis of a written application of the
Insured person (another authorized person) and original documents.

14.2. The application for payment of medical coverage should be
submitted together with the following documents:
14.2.1 original insurance contract;

14.2.2 the original medical documents, containing information about the
date of application for medical assistance, condition of Insured’s health at
the moment of application for medical assistance, diagnosis and medical
procedures performed (or submitted medicaments) with their division on
dates and cost (medical documents about an accident) moreover the
absence of definite diagnosis is regarded as basis to decline the application.

14.2.3 official protocol or inquiry confirming the fact of an accident or a
trauma and the circumstances of an incident;

14.2.4 documents, confirming the fact of payment of medical services with
indication of the currency of payment and the date;

14.2.5 checks from drugstores/invoices about payment of medicines,
prescribed by the doctor in connection with the established diagnosis, or
with application of receipts, or with reference to them in the
invoice/medical report;

14.2.6 documents, confirming the fact of payment of telephone talks
(facsimile messages) with the Insurer and a representative of the Insurer;

14.2.7 upon requirement of the Insurer the Insured person is obliged to
submit additional necessary information about his/her health condition (out-
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wnnnowlwl yYpdwyh dwuhG (wdpnyquunp Juwd unmwghnGup

hhjywlnh pdulwl pwpup L wy] wopwelwjhG pdjuywl

thwunwpnptin): UywhnjwgpnnG hpuwynilp niGh Gub guGiuguoe
pd2quul dtnGupynipjniGhg hGpGmpnyG Yuwnwpl] hwpgnidubtp

b unwbw] pdojulwl thwunmwpnpbp, npnlp wGhpwdbym b6

wwwhnjuwqpuiwl hwpnh JupgGwlywl jupquynpuiwi hwidwn,

14.2.8 Uwwhnjuqpnnh wwhwloh ntiypmd’ wpuwuwhdiwbjwb

wGabGughpp Jwjwunwlh  Lwlpuwytnnpjub Mbnwywl

nwpwopl wlglhnt L YtpununlGum dwuhl vwhiwGwwwh
hulynnmipjw @ Gpnudny, hGywhu Gubl wy) thwunmwpnptip (hynipulngh
hwphyGtp, wyhwwniubp L wyil), npnlGp hwunwunmd GG

Uywhnjugpywo widh wywhnjugpnipjwl mwpwopmd qulytint

thwuwnp L dwdybnGhpp:

14.2.9 Pwgh nnubiptG L wlqitptl 1tqyhg wy omwp (kgniGtpny

Juqiywo  ybpnGyjw)  thwunmwpnpbpp wbwmp E mGhGwG

hwiwywumwufuwl  hwunwwnnd niGignn pwpqiwlnipniGGtpn:

Uwwhnjuwnynh  (wwwhnjuwgnjwd wléh) Ynnihg thwumwpnpbph

pupqiwnpjul hwiwp juunwpjuws owjuubpp Uwwhnjwqpnnh

Ynnuhg tipwyuw GG hwnnigiwG:

14.3 Uywhnjuwnhpp  (Uywhnduwgpyuo  wGép) wwpuwynp L
QunGibnpny uvwhiwljwd thwunwpnptpn (pugwnnipjudp
qpuynp  phinudh)  GhpYwjwgll)  wwwowhwph  Jipwpbpyug
UwwhnjuwqgpnnhlG qpuynp gphind Ghpwuwjwugltine opjwlhg
tipynt wiujw pGpugpniu:

Ujn dudiytimnd Uywhnjunpph (Cwhwnnih) Ynnihg GwGnGGhpny
uwhiw(jwd thwumwpnptipp Ghpluyugltine yud qpuynp nplk
dholnpynipjnil vwhiw(jwo tpynt wivyw dwiltnp tpyupuwdqbiine
dwuhlG sGepyuywglbm nhypmd, Uwwhnjwgpnnp GwlnGGhpp
hwdwawyl Uwwhnjunph Ynnuhg unwGaGwo
wwpuwynpnipjniGGbpp suunwpbne jud ng ywumpwd Juunwnpbn
hhipny dtipdnud £ wywhnjugpuuwl hwnmgiwl ydwnpnudp, unyG
ytwnnud  uvwhiwlGjwd  dwiybnp  jpwlwnig htnn  hGgopjw
dwdytitnniu:

UjG ntwypnud, tpp Uwwhnjunhpp qpuynp shelGnprmipynil
Gtpyuwjwglnd thwunwpnptph Ghipyuyugdwl funsplnnunltph Yud
w)] Wyuwwndwnwpwlnpjuip vwhiwljwo dwditnp tpupugbine
dwuhl, wwuw Uwwhnjwqgpnnp  Hlkny  wdjwp  qonpoh
hwlquiwlpGtphg Yunpnny £ wjn dudnp tpupwdaqby dhash 6 Ytg
wihu  dwdiybnny: LyJwod dwdjtumd  Uwywhnjunpph  Ynnidhg
vwhiwljwo  wwpuwynpnipjwl — suunwpdwl  htwnlwlpGtpp
GnyyGwlnid 6 umyl Yunmh tpypnpn yuppbpnipymGnd vwhdwiqwo

nnnypGtph htin:
14.4 Uywhnjwgpuywl hwwnnmgdwl hw)quwpyp Juwwuwpdmd E
YulinGGtph 14.2 Ynnid Gqwo thwuwmwpnpbnh

pGophGwyGtnh hpiwG Ypw' nhinwdh GepYuyugdwl opyw

nnipjuip << YuGupnGuwywl pwGyh Ynndhg wpuwpdniyph

Guwundwdp vwhiwlijwo thnfuwpdtiphl hwiwwwwnwufuwG:
14.5 UywhnugpnnG  wwwhnjugpuywl wwwmwhwph dwuhl

GunGGtpny Gpwo pninp wlhpwdtipn  thwunmwpnptipl

unwlwnig htun 7 wphuwwnwlpwjhG opjuw plpwgpnid

wwpunwynp £ ooptlph L wyp hpujwiwl wimtiph hwdwdw)G
plnniGt;  wywhnjugpulwuwl hwwnmmgnudp  Jdwpbm  jud
dbtpdbnt dwuhG bgpuyjugnipyniG(npnynid):

Uwwhnjuqpnnl  wwywhnjuqpuijui hwunmgnuip Jdwpbm
dwuhG  npnpmuip wwupwd  Yhpuny  Uwwhnjunphl
(Uwwhnjuwgpywd whdhl, pwhwemhl) hwtdund £ wldwdp Jud
npuwdwnpmd o thnunwjhG wowpdwdp:UywhnjugpuywG
hwwnnigiwl GJugbgiwlG Jwd hwwnmgiwl dtpddwl nhwypnid
Uwwhnjwuqpnnh jujugpuwo yuwwndwnwpwijwd npnynuip hqopjw
dudytimnid wwwyhpjwo (wiwlyny wnwpynd & UywhnjunphG
(Uyuwhnjugpyuo  w6éhG, pwhwnnihG)” Gpuw  Quuywl
pGuynipjwl hwugtiny:

14.6 Uyywhnjugpuywl hwwmnigdwl Jdwpnuip hpujwlwgynd k
Uwwhnjwqgpnnh  Ynnihg wwwhnjuqpuiul wwwmwhwphp
Jtpwptippw)  hwnnigdwl juwd dopdiwl dwuhG npn)dwG
nGnniGnuihg htimn 30 opwgnigujhG opyw plpwgpniy:

15. dnpu-dwdnp (wthwnpwhwpbih nid)

15.1 Unnubpt wquuynud &t Guwintbbpn] b Mwydwbwugpny
uwhdwiws  wuwpunwlwinmpmniutbph  juwuwpnidhg,  Gph
wuwwnwhwpp htwnlbwup k wihwnpwhwnkih nidh,
dwutwynpuwbu’  qnpownnyh,  Ghpfuniddwl,  nwqiwlywi
qnponnnip niGGLph (wGywfu wwwnbipuqu hwjmwpuwnptnt

and/or in-patient medical card and other original medical information); the
Insurer is also authorized to require independently the medical documents,
necessary for taking a decision about payment of insurance reimbursement,
from any medical and other establishments.

14.2.8 upon requirement of the Insurer the Insured person is obliged to
submit his/her foreign passport with marks of the border control about
crossing and returning to the State border of the Republic of Armenia,
and/or other documents (tickets, bills from the hotels and so on), which can
confirm the fact of stay of the Insured person on the territory of insurance
and the term of stay in its landmarks.

14.2.9 The documents issued not in Russian and English languages must
have relevant notary verification. If the case is subject to reimbursement,
the latter must also cover the expenses for the translations of the documents
made by the Insurant (Insured person).

14.3 The Insurant (Insured person) is obliged to submit to the Insurer a
written application about the insured event according to the Terms and
Conditions at the time the application is submitted within two months;
During the same period of time, the lack of the extended document of two
month contract which will be submitted by the policyholder (Beneficiary)
or unfulfilled obligations will entitled the Insurer have the right not to pay
the insurance indemnification after expiring a five days of the contract in
accordance with rules.

If Policyholder gives a written request for the impediments to submitted
documents or other reason for the extension of defined period, then the
Insurer can extend the period till six months. In this case, the Policyholder’s
unfulfilled obligations under the appropriate due date set in the insurance
contract are equaled to the items specified in the Terms and Conditions of
this Section.

14.4 The calculation of the sum of insurance compensation is made at the
exchange rate of the Central Bank of the Republic of Armenia on the date
of submission of the application on the basis of the original documents,
enumerated in p. 14.2. of the present Conditions.

14.5 The Insurer is obliged to notify the Insured within the same term about
the rejection or acceptance during seven days to pay the insurance
indemnification in writing, with the explanation of the causes thereof after
receiving all necessary documents.

Written notice from the Insurer of their decision to pay the insurance
indemnity must be sent by prepaid registered post and addressed to the
Principal Address of the Insured (Beneficiary), as stated in the proposal
form.

The Insurer’s decision about the rejection or acceptance to pay the
insurance indemnification in writing, with the explanation of the causes
sent by the letter of demand to the insured’s (Beneficiary’s) last available
address of his home within five days.

14.6 The reimbursement payment is accomplished in 30day period after the
claim statement and all necessary documentation presenting to the Insurer.

15. Force-Major

15.1 The parties are exempted from complying with rules and obligations
specified in the contract, if the accident was caused by force majeure of
strikes, foreign entries, military actions (whether war be declared or not),
civil war, rebellion, riots, terrorism, insurrection or military or usurped
power, any type of transport catastrophe (excluding catastrophe with
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hwlquuiwiphg), pwnupwghwywi wwwbtipwquh,
wyunwdpnpjul, unnynpjwl, whwpblsmpjwul, hofuwlnipjub
nignipyugiwl, nwqiwluwl htnuypedwl, gwlliugwo wmbuwlh
npwluwynpunwihG  wnbtnGiph  (pwgwpnipjudp dwpunmwn
upwluwynpunwjhl  dhonglGtph  htwm  Juuwod  wntwnGtph),
nunhnwlymhy Juwpwlyiwl, tpypwwnpdh, ophtintinh L wyp pGwlywl
wntinGtph Juud guljugwo wj $npu-twdnpuyhl
hwlquiwpGtph:

16. TLUUP 2USNRSUTL MUZULLP PLUMNRULRL
UNUZNIUNCPS UNUZNIUSLNNRL UULSUBLE
(UNRLLNQUSHU)

16.1 Uwwhnjunpph (Cwhwnnth) wwhwlh hpwynilpp,
npp Gw niGh JGwu ywwndwntint hwdwp yuwunwufuwiwwnne wGdh
(Quundwdp, wlglimd L wwwhnjuqpulwl  hwnngndl
hpwjwlwgpuwd  UwwhnjwgpnnhlG' JtpghGhu Ynnihg Jdwpguo
gqnuiwph uwhdwGGEpnud:

16.2  Uwwhnywnhpp (CwhwnniG) wwpuwynp E
hGwpwynpnipjwlG  nhwypmy, YGwu  wuwwdwnbine  hwdwp
yuwuwufuwlwmm  wGdwlg Gopluyugll]  wguwmpwd  Yepyny

dlwytpyywd ywhwbe L UwywhnjuwqgpnnhlG thnfuwbgty dtnuynp
wldwlg Guumdwdp ywhwboh hpwyniGpl hpwywlwgltine hwdiwp
pninp wlhpwdtyun hwumwpnpbipp:

163 Gpt Uwwhnyunhpp (CwhwoniG) hpwdwpyty E
Uwwhnjwqgpnnh  Ynndhg  hwwnigqwo  JGwulbph  hwdwp
wwunwufuwlwnn wGdh Guuiwdp hp ywhwloh hpwyniGphg
Juwd wjn hpuwyniGpl  ppwiuwluglb)G wGhGwnphG E  nupdby
Uwywhnjunph (Cwhwnnih) dbnpny, Uwwhnjwgpnnp phy Yud
hwiwywunwupwld  dwuny wquuynd Lt wywhnugpuyuwb

hwunignid Jdwpbing L ppwynilp niGh wwhwobynt
wywhnjugpuuwl  hwunmgdwl wylp  Jdwpjwo  gqnudwph
Jtpwnund:

17. USL +LPNF3O LGN

17.1 QuwlnGGbpp Juqiwo GG hwytiptlG L wlqiiptl (tqniGhpny:
QuybtptiG L wlqtptG (bgniGhpny wbpunbtph dholi nmwppGuiwb
ntiypnid - wnw9lnmpynilp wpynud L hwybpklG (tqind  gqpuo
wnbtipunh:

172 Muwydwlwlwl dhwynp (w/d) — Chlghljul wwpwopnul
(Gpunjwo  tpyplhpnud wbnh  mlbgwd  wuwmwhwph  hudwp
wywhnjuwgpuywl hwwngiwl Ydwpiwl dheong b hwdwpynid
GypnyhG hwdwpdtp <& npudp, huy Chlgbljwl mwnpwophg nnipu
quiynn btpyGkph  hwdwp, wlyuwfe wdpug Gphyph wqquighG
wndnijphg’ UWUL nnjuphG hwdwpdtip << npudp:

vehicles up to 3.5 tones), radioactive pollution, earthquake, flood and other
natural disasters or any other force-major circumstances.

16. The Right to Claim Damage Compensation that Transfers from
Insurer to Insurant (Subrogation)

16.1 The right of claim of Insurant (Beneficiary) from the person who
conducted the damage transfers to Insurer taking into account the
amount that was payed by Insurant.

16.2 The Insurant is required to provide all the neccessary documents
with properly written claims to the persosn responsible for the damage,
as well as the Insurant's claiming right to the Insurance company.

16.3 If the Insurant has refused to implement his claiming rights or it
has become impossible to implement the obligations of the contract, the
Insurer can exempt himself from the payment in the whole or partially,
as well as has the right to claim the return of the amount paid in excess
of insurance reimbursement.

16.0THER TERMS

16.1 These conditions are made in Armenian and English languages. In
case of discrepancy between the Armenian and English texts of the
conditions, the Armenian version shall prevail.

16.2 Conventional unit/c/u/- the currency for the reimbursement of the
accidents occurred in Schengen states is regarded equivalent AMD for
Euro and for the states outside of Schengen zone, despite the national
currency-equivalent AMD for USD.
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