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Annex 1
by the decision No. 43 of the Board of “ARMENIA
INSURANCE” ILLC dated 06.06.2011
Changes and add-ins
by the decision No. 39 of the Board
dated 28.06.2013

TERMS AND CONDITIONS OF
TRAVEL INSURANCE

The present Conditions are part and parcel of the Insurance Contract of
medical, medical-transport and other expenses of the citizens during their
travel outside stipulated by the present Conditions.

SECTION I. GENERAL PROVISIONS

1. SUBIJECTS OF INSURANCE

1.1 The rules of travel insurance (hereinafter referred to as “the Rules”) are
passed pursuant to the Republic of Armenia current Insurance Legislation,
particularly the Civil Code of the Republic of Armenia on “Insurance and
Insurance Activities” and other common laws.

1.2 The rules of travel insurance for citizens during their travel are included
in non-life insurance type, class of “Assistance Insurance” pursuant to the
Republic of Armenia current insurance legislation on “Insurance and
Insurance Activities™.

The rules of baggage insurance of citizens during their travel are included
in non life insurance type, class of “Goods in Transit Insurance” of the
Civil Code of the Republic of Armenia on “Insurance and Insurance
Activites”.

1.3 These rules are integral part of the Travel Insurance Contract.

1.4 In case of bringing in other conditions in the policy by mutual consent,
these conditions must not contradict the conditions, the civil code and other
legal statements.

1.5. The Limited Liability Company “ARMENIA INSURANCE’’ ILLC
(hereinafter referred to as “The Insurer”), acting on the basis of the Charter,
concludes with capable natural persons and legal entities the contracts of
insurance of medical, medical-transport and other expenses of the citizens,
stipulated by the present Conditions, for the period of their stay (covered
territory), as well as the contracts of baggage insurance of citizens during
their travel by issueing respective Insurance Certificate or Insurance Policy
(hereinafter referred to as “the Insurance Contract”).

1.6. The legal entities and capable natural persons, concluding the contracts
of insurance with the Insurer, are admitted as Insurants.

1.7. The person, in whose favour the Contract is concluded, is admitted as
the Insured.

In case if the Insurance Contract is concluded by the insurant in its favour,
all rights and obligations of the insured, stipulated in the present conditions,
apply to it in full volume. In accordance with the rules only natural persons
can be regarded as Insured.

1.8. The Insured persons could be the persons in the age up to 70 years:
citizens of the Republic of Armenia, foreign citizens and persons without
citizenship.

1.9. Persons, whose age is more than 70 years, but less than 85 years, can
also be insured on the following conditions:

1.9.1 only expenses related to repatriation of a body (mortal remains) of the
Insured (10.2.4 point of this rules);
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1.10. Under the Insurance Contract, concluded on the basis of the present
Conditions, one Party (the Insurer) obliges for the payment, stipulated by
the contract (the insurance premium), paid by the other Party (the Insurant),
upon occurrence of the event, stipulated in the Contract (the insurance case,
article 9 of the present Conditions) to pay through its representative (the
assistance company) the expenses for the rendered to the Insured persons
medical, medical-transport and other expenses, stipulated by the Insurance
Contract, in the limits of the sum insured, stipulated by the Contract (the
sum insured) and the limits of responsibility (article 11 of the present
Conditions).

1.11 In case if the Insured person pays the medical, medical-transport and
other expenses himself/herself, the Insurer, under the condition of
observance of the regulations of the present Conditions, will reimburse the
above-mentioned expenses on the basis of a written application of the
Insured person (another authorized by insurer persons) and the original
documents.

2. INSURANCE PREMIUM AND ORDER OF ITS PAYMENT,
CONSEQUENCES OF NOT PAYING INSURANCE PREMIUM

2.1. The insurance premium is a payment for insurance, which the Insurant
should pay to the Insurer or its authorized representative at conclusion of
the Insurance Contract, but not later than the beginning of the period of
insurance, if the Insurance Contract does not stipulate other conditions.

2.2. The insurance premium should be paid by the Insurant simultaneously
by a single payment for the whole period of insurance.

2.3. The insurance premium can be paid by cash to the cash desk of the
Insurer or to an authorized representative of the Insurer or by bank transfer
in Armenian drams according to the official rate of currencies of the
Central Bank of Armenia on the date of payment.

2.4. The day of payment of the insurance premium is the following:

2.4.1. Day of receipt of the money sums by an authorized representative of
the Insurer or day of payment of money sums to the cash desk of the Insurer
— in case of payment in cash;

2.4.2. day of bank transfer of the money sums to the account of the
authorized representative of the Insurer or day of bank transfer of the
money sums to the bank account of the Insurer — in case of non-cash
payment.

2.5 If Insured does not pay the insurance premium by the appropriate due
date set in the insurance contract, then the Insurer shall have a right to
cancel insurance contract in a unilateral way without a written notification
to the Policyholder after 3 days of the following due date of payment of
insurance premium.

3. TERRITORIAL SCOPE AND TERM OF THE INSURANCE
CONTRACT

3.1 “Insurance contract” means a written agreement between the Insurer
and the Insured (hereafter Parties), whereby the Insurer undertakes to pay
insurance indemnity to the Insured in case of the occurrence of an insured
event and the Insured is obliged to pay the insurance premium according to
the appropriate due date set in the agreement.

3.2. The Insurance Contract is valid on territory of all countries stipulated
in the insurance contract, except the country of the constant residence
and/or the country of citizenship of the Insured.

3.3. The following states are excluded from the territorial scope of the
Insurance Contract:
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- The states, on territory of which military actions are conducted or is
taking place an antiterroristic events;

- The states, on which economic and/or military sanctions of the United
Nations are imposed;

- The states, on territory of which the centres of epidemics are revealed.

- Territories of the states, visiting of which can be obviously harmful for
the health of the people.

3.4. The period of validity of the Insurance Contract, under the condition of
observance of article 2 of the present Conditions, is calculated due to the
Yerevan time and begins not earlier than 00:00 hours of the day, indicated
in the insurance policy as a start date of the period of insurance, and
terminates not later than 24.00 hours of the day, indicated in the insurance
policy as a termination date of the period of insurance.

3.5. If the Insurance Contract is concluded for the period exceeding 30
days, the Insurer bears responsibility only in the limits of the quantity of
days, which is determined in the insurance policy in the column days”.
During each travel to the territory of insurance, the period of insurance,
indicated in the insurance policy in the column days”, is automatically
reduced on the quantity of days, spent on the territory of insurance. At that
the responsibility of the Insurer terminates after expire of the limit of time,
indicated in the column “days”.

3.6. Minimum period of validity of the Insurance Contract is a 3 day,
maximum - 1 year.

4. ORDER OF CONCLUSION OF THE INSURANCE CONTRACT

4.1. For conclusion of the Insurance Contract the Insured addresses to the
Insurer an application (oral or in writing), in which he/she indicates the
data, necessary for conclusion of the Insurance Contract and an estimation
of insurance risk.

4.2. The fact of conclusion of the Insurance Contract is certified by the
insurance policy with attached application of the present Conditions.

e  First, middle and last name of Insurant (the Insured)

o Date of birth, adres and contact information

e If the Insured represnets a legal entity, then the name, legal
address, telephone and bank requisites have to be provided

e  The beginning and the end of travel dates.

e  List the counries of travel as well as the tranzit territories where
the Insurance Contract shall be applied.

e Describe and list the items of the baggage (including their
cost/value) if required by the Insurer. The Isurer holds the right to
demand the documents that shall prove the value of items in the
baggage from the Insurant.

e  The sum of insurance

e  Other documents or copies if required by the Insurer.

4.3 The contarct is apporved when it is delevered together with its rules
and regulations
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524 Gwupwli Uwywhnjugpquo wGdhG (Gpu  ophGuywa
GtpyuwywgnmgshlG) wywhnjugqpuyuwl hwwnnigmd Jdwpbnt Jwuhl
npnpuwl plgniGnuip Uyuwhnjugpquo wldhg (W/hwd pdrjuyuG
hwuwmwwnnipjnilGhg, pdoyhg, Uuuhupwlu YuquiwybpumpjniGhg)
unwlwy pninp wGhpwdtpn thwunmwpnptpn b oqlinipynil gniyg
nwint  wlhbnwdégqbjhmpjul L  wyny  wbuwy  oqlnmpjub
gnigwpbpiwl dhwlywlwynipjuwl wwywgniygn,

525 utipdt] wwywhnjugpuwli hwwnmgiwl Ydwpnuwip, btph
Muwjydwlwgph YGpiwG ywhhG Uywhnjunhpp (Uyuwhndugpuo
w@dpn) Gwjuopnp hwjwlly L wnwunjuwo wmbntympniGhatp
Uywhnjuqpyuo  wldh dwupl, Guplujwugpt) b oufuwp Jud
wnwyunyuo, Yind wywgnyygltip wywhnjugpuwb ntwph ntinh
nbtGwmnt dwuhl, Uywhnjuqpnnh pGGwplyiwGl t Ghplujwuwgptp
YulnGGtph 14.2 YtwmhG LW(Qud) <wjwunwih {wlpwybunnipjwl
L(guy)  Jdwdwlwluwynp  quwbdtm  Gpypph  optlGunpnipjwl
wwhwG9GtphG hwjwunn L shwiwwywnwufuwlnn thwuwmwpnptip,
5.2.6 utipdtp wywhnjuwgpuiwl hwnmgiwl yewpmdp GwlnGGhph
534, 535, 542, 543, 544 L 12-pn Yhwmbpnd Gwhiwnmbuguwoe
hhdptipny:

5.3 Uwwhnjwnhpp uyjuwpunwynp £

5.3.1 YJownpt] wywhnjuwgpwydwnpp GwlnGGtph 2.1-2.4 Yhnbpnd
GpJwo dwitnbtpnd L Junpgny,

5.3.2 UwwhnjugpnnhG hwjnlh;  wwywhnjuqpulywl nhulh
qlwhwmdwG hwdwp  GQuwlwympymbG nlGhignn  hwjwuwnmp
wmtintuwwunynpni(,

533 wwwhnytig MNuyiwGwgnpny (wfuwmbujuo

thwunwpnptph wwywhnynipjnilp,

5.3.4 wywhnjugpuywl wwwuwwhwph dwuhl hwjnlh nunlwinig
wlihowwtiu hbtnn, wlhwwywn, htnwhinuny juwd wnbntiugiwb
thwunp hwjwunnn  wj] Swlwwywphny hwjynmGhp  ubpghuwghG
pGytpnpyuip (Gpt nu Uywhnjugpquo wlédp sh Juunmwpt) Jud
UwwhnjwuqpnnhG Muwjtwlwgpnid (wywhnjugpnipjuG
Jyuwywgpnud)  GYwo  htnwhinuwhwdwnplbpny®  ubpyhuwghG
caytpnpjul  (Uyuwhnjugpnnph) htin Uywhnjugpyuo  wGéh
pd2uui L (Yud) pd2uumpuGuwynpuwjhl oqlnipyniln L npw htin
Juuwywo owhuutipp hwiwdw)Ggltnt Guuwumwyny: Unyl gponyph
Jquunwpniip  hwlqbglGmd bt GuwlnGGaph  12.1.2  Yhwnny
(wuwwntuwd httmbwGpGtiph wnwow GwniG:

53,5 Uwywhnjuqpulywl wwwwhwph dwuhG@ ny nip, pwl
wwwhnjugqpyuo  wldh  wpnwuwhdwljwl nmnlnpmpjmbhg
JtpwnwnGwinig htimn 10 wpfuwwnmwlpwjhl opjw dwdltimmy wjn
dwuhl qpuynp  wmbntljuglty UwwhnjwuqpnnhG, Gph nuw

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1.The Insurant (the Insured) has the right:

5.1.1. to decline the Insurance Contract at any time, if up to the moment of
such decline the possibility of occurrence of an insurance event is not
longer relevant due to the circumstances other than an insurance event;

5.1.2. to receive a duplicate of the insurance contract in case of its loss;

5.1.3. to receive explanations about the terms and Conditions of insurance
and orders for receiving Insurance indemnity;

5.1.4. to contact the Insurer directly or through its representative (the
presence of a correctly registered and certified Power of Attorney or
another right-establishing document is obligatory) subject to compensation
of the money sums, suffered as expenses on medical services, rendered
during the stay on the territory of insurance, indicated in the present
Conditions.

5.2. The Insurer has the right:
5.2.1. to check the information, submitted by the Insurant (Insured), related
to conclusion of the Insurance Contract and the insurance case;

5.2.2. to check fulfilment of requirements and conditions of the Insurance
Contract by the Insurant (Insured);

5.2.3. to cancel the Insurance Contract if the Insurant (Insured) didn’t fulfil
term(s) of the Insurance Contract with notification of the last about the
reasons of cancellation of the Contract; the paid insurance premium is not a
subject to return;

5.2.4. to receive from the Insured (medical establishment, doctor,
Assistance company) all necessary documents and proofs of emergency
medical assistance and that kind of , before taking a decision about
payment of insurance reimbursement to the Insured (or his/her authorized
representative);

5.2.5. the cases of refusal in insurance indemnity, if the Insurant (the
Insured person) informed the deformed information about the Insured
persons on a moment of conclusion of the Insurance Contract; has
presented the false, fictitious proofs of occurrence of an insurance case,
submitted for consideration the documents, not conforming to the
requirements of item 14.2 of the present Conditions and/or current
legislation of the Republic of Armenia and/or a country of temporary stay
of the Insured person;

5.2.6. to refuse in payment of insurance coverage under the basis, indicated
in articles 5.3.4, 5.3.5, 5.4.2, 5.4.3, 5.4.4 and the 12 point of the present
Conditions.

5.3. The Insurant is obliged:

5.3.1. to pay the insurance premium in the term and order, stipulated in
paragraphs 2.1- 2.4 of the present Conditions;

5.3.2. to provide the Insurer with authentic information, important for
determination of the insurance risk;

5.3.3. to ensure safety of documents under the Insurance Contract;

5.3.4. after the Insurant has got information about occurrence of an
insurance case, it must immediately notify about the occurred event the
assistance company or the Insurer under the phone numbers, indicated in
the insurance policy (certificate) or by any other means, allowing to fix
objectively the fact of a message, for co-ordination with the assistance
company (the Insurer) of an application of the Insured person for medical
and/or medical-transport assistance and the related expenses. The breach of
the demand of this point will occur the results mentioned in the p. 12.1.2 of
the present rules.

5.3.5 to inform the Insurer about the occurrence of the insured event in
writing within 10 working days after returning from abroad in case of the
absence of Insured’s written notification to the Insurer.

5.4. The Insured is obliged:

5.4.1. to ensure safety of the insurance documents and the documents,
connected with the insurance case;

5.4.2. upon occurrence of an insurance case immediately notify about the
occurred event one of the alarm centres of the service company through the
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Uwwhnjuwgpjwo whdp sh juwmwnpty:

5.4 Uwwhnjuqpjuo wdn vpupnugnp £

54.1 wwwhnytiy  wwwhnjuwgpuywl  thwunmwpnpbiph L
wwwhnjugpuywl nhwyph hbn  Juuyjwo  thwunmwpnptph
wwwhnynipjnilp,

542 wwwhnjugpuywl ntwyph wbnh nilGhGwm  dwudwlwly
wldwdp (Yuu Gtpyuwywugnigsh dhongny) wihwuwwn
Mujydwlwgpnud  GpJwd  htnwhinuwhwdwnplbpny  (Swpuny) Yud
guwljugwo dwuwghih tnulwyny, npp pnyp Yuw  hwnnpniwl
thwunn opjjunhynptlG wpdwlwqpty, wmbntlugll yuunwpjwoh
dwuhG utipyhuwjhG (uywuwnynn) paytipmpyubp Jud
UwwhnjwqgpnnhG® uvbpyhuwyhG CGaytpmpyjuG (Uwwhnjwuqpnnh)
htim  Uwwhnjugpuwd  wGdh pdjuyub L (qud) pdju-
npwluwynpunuwihl oqlmpjmbp L npuw htn Juwywo owfuubtipp
hwiwdw)lgltym  (wwwwyny: UnylG npoyph  sJuuwpnuip
hwlqtiglntd E  QuwlnGlGiph 12.1.2 Yhung Gwhiwnbujuwo
htimlwGpGuph wnwowlwni(,

543 Uwywhnjugpulywl wwwwhwph dwuhG ngy n, pwl
wpnwuwhdwljwl nmlnpmpyniGhg  Ybpwnuolwing htnn 10

wfuwwmwlpwihG  opjw  dwdljnmd  wyn  dwuhG  gqpwynp
mtntijuglt] UwwhnjuqpnnhlG, tph nw Uwwhnjunhpp  sh
Juumuwnby:

544 pdHywyul L (Gudi) pdyw-npwluynpunwihl oqlnipjul
gnigupbpiwi L juquiwytpydwl ppugpnid Juumwpt] utipdhuwjhG
(uwuwnynn) pGytpmpjwl  (Uwwhnjwgpnnh) funphmpnGipp W
gnignuiGhipp,

5.4.5 htwlt] pdyuywl oqlnpjul gniguwpbpdwl pGpugpmd
upjwo pdoyh GulwynuiGiphG L pdjuiwl hwunmwunnipjwl
Ynnuhg uvwhiwlijwd JubnGwlwpgh,

5.4.6 tpt Muwjtwlwqgph gnponnnipjul dwiytimp ghipwquignd k
wywhnjugpjwo optiph pwlwlyp, wyw Uwywhnjugpjuo wdap
wuwpuwynp b thwumwpnpbpny (hwdwwwunwuuwl vwhiwGuwuwh
Jtpwhuynnmpjul ownwjnipjul ynnihg Lwjwunwbh
Quwpwwbunnpjul MNbnwlwl vwhiwlp wlglGhm Ytpupbppug
huwdwywunwuuwG  GnuiGepny  wpnwuwhdwlyuwl  wGdGuqph
Ghpyujugiwb dhongny) wwwgnmgty UwwhnjuwqpnnhG, np
pd2uyui L (Yu) pdu-mpuwbGuynpuujhl oqlnipjnil unwGwint
hwdwp phibim Wwhhl wywhnjugpnipjwl dwdytnmp jpugud sh
tint:

5.5 Uwwhnjwqpnnp wuwpunwop £

551 ow(inpug(ty UywhnunphG
QunGGtph npniyypltphG,

552 wwwhnjuwqpuydwph dnotwl phwpnd, UuywhnjunphG
(Uyuhnjugpyuo wGdahG) mpuiwnnby Mujydwlwghn
(wywhnyugpmipjuwl yyuwyjwghp)' Yhg GwGGnGGtpny, npnGg hhdwa
Ypw YGpdwo k Nwjiwlwghpp:

553 wywhnjuwgqpuyul ywwumwhwp mtnh mAkGwnt nhypnid
wywhnjuqpuywl nhwyphG L yGwuh hwpgupyhb yepuwpbpnn pnnp
wlhpwdt)m  thwunmwpnptipp  unwlwinig hbtwnn 35 onyu
plpwgpmd ydwpt] wywhnjuwgpuyuwl hwwunnigmd jud hGgopjw
dwiytinnid dkipdby wyG,

554 Uywhnjunpph (Uyuwhnjugpjuo wGéh) htin hwpwptipni-
pynlltpnid wywhnyty qunubGhmpniln:

wywhnjwqpnipjwb

6. NMU3UULUGLh JUAUFUUGES LOMONMIT

6.1 MuwjiwGwaghpp Junudwiltin [noynid E dhGsl
wwwhnjuwgpmpjwl dwiltinh wjwpup Uywhnjugpnnh Ynnihg
wwwhnjuwgpuwwl hwunmgnuip  Nuwjdwlwgpny  vwhiwlGjuwoe
wwwhnjuwqgpuyuw qnuiwph wipnng swthny Jdwntnt
wwpuwynpnipjwl juunwnpdw( nhwypniy:

6.2 Muwjiwlwqpp qnponnnipjniln punwpmy t°

6.2.1 Unnitiph hwiwdw)Gnipjunip,

6.2.2. X< optiunnnipjunip Gwiwntiudwo wjp nhiwphipnud:

6.3 Uywhnjunph (Uywhnjugpjuo wGdh) Ynnihg wwwhn-
Jugqpnipjwl  dwdltmh gqoponnmipjul  dky UYwlking hbtwnn
MNuwjdwlwqphg qpwynp hpwdwnpytnt ghiwypmd Uwwhnjuwqpnnhl
JawpJwo wywhnjugpuydwnGtnp ypuwnupddw6 tGpwlw shG:
6.4 Uywhnyunph  (Uywhnjuwgpjuwo wGéh) Ynnihg udhlsk
wwwhnjuwgpmpjwl  dwiytimh gonponnmpjuG  dhe  dwnlhn
MNuwjdwlwgphg qpwynp hpwdwpym nhiwypmd UwwhnjwqpnnhG
Jawpjwo wwwhnjugpuydwplbtppn Gipwljw GG Ytpunupddiwd
Jdwpjwo wywhnjuwqpuysdwph 85 %-h swthny:

6.5 Uwwhnjunph guiympjudp Nujiwlwqph qunupbgdwl
nhwypnd Uwwhnjunhpp (Uywhnjugpjuwo wlép) wuwpuwynp L

telephone number (fax number), indicated in the insurance policy, or to
notify the Insurer, by any available means, allowing to fix the fact of
messages objectively, for co-ordination with the assistance company (the
Insurer) of his/her application for medical and/or medical-transport
assistance and the related expenses. The breach of the demand of this point
will occur the results mentioned in the p. 12.1.2 of the present rules.

5.4.3 to inform the Insurer about the occurrence of the insured event in
writing within 10 working days after returning from abroad in case of the
absence of Insurant’s written notification to the Insurer.

5.4.4. to observe recommendations and instructions of the assistance
company (the Insurer) in the course of rendering of medical and/or medical-
transport assistance;

5.4.5. to observe instructions of a treating doctor, during rendering of
medical help, to observe orders, established by the medical institution;
5.4.6. If the Insurance Contract provides the multiple trips possibility (if the
period of action of the Insurance Contract exceeds the quantity of the
insured days), then the Insured is obliged to confirm documentally to the
Insurer, that the period of insurance on the moment of application for
medical assistance did not expire, by submitting his/her foreign passport
with appropriate marks of the service of frontier control about crossing of
the State border of the Republic of Armenia.

5.5. The Insurer is obliged:

5.5.1. to acquaint the Insurant with the primary Conditions of insurance;

5.5.2. after the payment of the insurance premium the insurance policy
issued with application of the present Conditions, on the basis of which the
Contract was concluded;

5.5.3. upon occurrence of an insurance case to make payment of insurance
coverage within 35 days after receipt of all necessary documents, relating
to insurance case and account of the loss or to refuse in its payment in five
day period;

5.5.4. to ensure in confidentiality in relations with the Insurant (Insured).

6. TERMINATION OF THE INSURANCE CONTRACT

6.1. The Insurance Contract terminates before the appointed time, prior to
expiry of the period of insurance, in case of fulfilment by the Insurer of its
obligations on payment of insurance reimbursement in the full volume of
the sum insured.

6.2. The Insurance Contract stops its action:

6.2.1 under agreement of the Parties;

6.2.2 in other cases, stipulated by the current legislation of the Republic of
Armenia.

6.3. In case of a refusal of the Insurant (the Insured) from the Insurance
Contract after beginning of the period of insurance, the insurance premium,
paid to the Insurer, is not subject to return.

6.4. In case of denial of the Insurant (Insured) from the Insurance Contract
prior to the beginning of the period of insurance, the insurance premium is
subject to return to the Insurant (Insured) in the amount of 85% of the sum
of the paid insurance premium.

6.5. In all cases of termination of the Insurance Contract, the Insurant

5



UwwhnjwqpnnhG Ybpwnwpdlhp NMwjdwlwgph  pGophGuyp L

tpypnpn ophGwlyp, hwjwnwy nhypnud UywhnjuwqgpnnhG Jdwupgud
wywhnjugpuydwplbpp yepunupddwl Gpwlw stLG:

7. 46066/h LOMOUUL GULGL

7.1 Mupiwlwqphg phunn yadtpp Jupquynpymd GG Ynndbph
tnfuwnwnd  hwiwdwjlnipjudp  (wGhpwdtynmpjul nhypnd
Gtpgpuytiiny  thnpdwqbtinh): Unwhuh hwdwdw)lnpjuG  dtinp
spipdwl nhiwypnud Yadtpp nuoynd G0 nuunwwl yupgny' optlphG
L wyp hpwjwlwl whnmtphG hwiwwywmwufuwG:

RUFDHY II. ULSUULLUULBUL NFMBINLNRE3NFLLELR
LULEUSLNIMN LUAULUSPLELPR RFCUUUUL bU. / YUU
RJCTHUU-SAUUMNNLSUSHEL SULUGLP B NMEBRGHR
unuindua-LNrME3NRL

8. UM NJUG-LOARE3TL OR3EUS

8.1 YuwlnGltpny wwwhnjuwqpnpjul opjinm bl hwlnhuwlnud
Uywhnjuqpyud wGdh gnypwjhl pwhtpp (Owfuutipp)’ Juwyuo
MuwjdwlGwgph qnponnnipjwl plpwgpnid QunGGtpny
(wuwntuqwo L MNwyjdwlwgpmd  GJwd wwwhnjuwgpnipjwl
nwpwopmu quiytint ppugpnid wywhnjuwgpujwl ywwmwhwph
wmbnh niGhGuwnt htnlwGpny wlhtmwdqbih pd2yuwywl L pdjuw-
nnpwluwynpuuwjhl oqlnipjul unwgiwb htwn:

8.2 twlwwwphnpynipjuG vk qulynn wGdwlg nntiptinh
wywhnjugpnipjuwl nphwypnd  Gulnlibipny Uwywhnjuwqpnipjw
opjijn - GG hwlnhuwlnd Uwwhnjugpjuo wGdh gnypwjhl
owhtipp”  Juwwywd pptl  wwwlwlnn nnbptinh  wGophGdwd,
whpwybtindwl b ogqnwgnpddwl htn: Nibipinh mwly hwuljwgynud
L6 pwgwnwywbu wGiGwlwl Gwuwwuwllbipny oquuqnpoiwd
hwdwp (wpwmtujwo Uwywhnjuwgpyuo wGdh wGdGuwlwl hpbpp
(Gpw@ vathwwlnpyul hpwyniGpny ywwnmwlng, jJupdwliwiwd,
sinfuwnGuwo U wyG), npnGp wwywmnGwwbu hwGiGyt] GG
thnfuwnpnnhG npubtu mintiptin jud ywunwunwlwmn ywhwnnthG,
yuwuwpwd dlwlbpyyty GG Uwywhnjuwgqpjuo wGdp” dyunuyuwl
plwlynmpjuwl YJuwjphg wwywhnjugpnipjul wwpwdp L hbwn
Yyunwlwl pwynmpjul Juwjp, hGubu G(wlk Uwywhnjueqqpjuo
wléh’ wywhnjuwgpmpjul wmwpwoph Uk Uwlnn btpyplGhph
(nwpwopbtinh) dhol. tipplbiybiihu:

9. UMUK NI UGLUHUL MUSULUL, UNIKNIUG UUTL hUY
9.1 Uwwhnjuwqpulywl wyuwwnwhwplbp LG hwiwnpynid
GunGitpny (MNuwjdwlwgpny) OGwjuwnmbujwo wwwmwhwplbpp,

npn(g htmlwGpny wnw9 L Lty Uwwhnjwqpnnh
wywhnjugpulwl hwnnigmd yawptint wuwpumwynpnipjniln:
9.2 GulinGGtpny wwwhnjuwqpulwd wyuwwmwhwnlbp LG

hwiwpynmd Uywhnjugpjuo wlédh htin thwumwgh mtinh nGtiguo’
9.2.1 {pyulnmpymb (wonnonipjuG hwiyupowyh fuwlqupnd L
onqulhqip Gnpiw] YhGuwgnponlnipjul fuwjunnd, npnlp
wnwowgh] GG GhpphG Yuwd wpuwphlG gpgnhsGtiph htmbwpny L
wwhwonud LG wlhtmwagbh b Yhwjyl wnyjw) mbuwyh pdrjulu
oqlinipjnil, pln npmd nyjuwy yuwmwgnuip whwp t thGh hp pGnypny
ny ppnGhy hhjwlnmpjwl npulnpmd juwd ppnGhYy hhywlnnipjwuG
uwlphG Yuwlq uvwywnlwgnn upwgnd, plyg npod GiwG
qulquultn wnwohl wlqwd wtwp E h hwjum LYwo (hGG
wywhnjugpnipjwl dwdjtnh plpugpnmd L wywhnjuwgqpuywb
nwpwopmu guiytnt dwdwlwl):
9.2.1 Ytmh pwgwnnipjniGGtp’

. nintinh wpjw( ppowGwpnipjwl unip fuwlqupniy,

e upwh Ywpywd, upwh hptdhy hpguwlnmpmG L npw

htinbwGpGtpl nt upwgnuiGlinp,

. Yniw
9.22 npdpwhun ntwph htmtwlpny wnwowgud wmpwyiwnhy
YGwuywopltip: C6n npnud GwlnGlGbph ppowwlyGipmd ndpwjun
nbup L hwiwpynmyd hwGyupowlh, swyGhwpnn, squliuwinwoguo
b wpunwphl gnpéntubph wqpbgnipyudp wwwwhwpGtpp, npnip
wnwowgntiy Gl wpwydwwnhy YJlwuguwop Juwd  dwh, huly
upwiwwnhy  YGwuuop L hwiwpymd ndpwjun  nhuwph
htinlwlpny wpwowgwd vwpnnt dwpdbh (WwpdGh npblt dwuh)
wlwnnihwlul wipnpempjul jpwhinnudp b dwpgm hymugwdp-
Gtph Ywnmgywoph thnthnfunmipyniGp, nplG mntygynid bt npulg
$nGyghwGtinh fupwbqupdwdp:
9.2.3 unip wnwilwguwy, np wnwewgh] £ wwnwidh L (Gud) npu

(Insured) is obliged to return to the Insurer the original insurance policy and
the second copy or otherwise the insurance premium, paid to the Insurer is
not subject to return.

7. SETTLEMENT OF DISPUTES

7.1 Disputes arising out of the Insurance Contract shall be resolved through
negotiations (if it necessary an expert is including). If Parties fail to reach
agreement as a result of negotiations such disputes shall be resolved in
accordance with the procedure provided for by legislative rules.

Il. INSURANCE OF MEDICAL AND/OR MEDICAL-TRANSPORT
EXPENSES AND LUGGAGE INSURANCE OF THE CITIZENS
DURING THEIR TRAVEL ABROAD

8. OBJECT OF INSURANCE.

8.1 Under the present Conditions, object of insurance is property interests
of the Insured (additional expenses), connected with a necessity to receive
urgent medical and medical-transport help within the validity of the
Insurance policy owing to an insurance case during the stay on the territory
of insurance.

8.2 In the case of dealing with insurance of those, who are traveling, the
objects for insurance under Insurance Rules are the insurer's property
rights, specifically the right to own, dispose and use his/her luggage. The
term luggage exclusively refers to private belongings of the Insured person
that are a matter of personal use only (that are his/her private property, are
not rented, borrowed, etc), which officially have been handed to the carrier
as a luggage or to the responsible person, which were properly documented
by the Insured person from his permanent address to insurance territory
and back to permanent address, as well as while traveling between the
countries (territories) under insurance.

9. AN INSURANCE CASE, RISK INSURED

9.1 An insurance case is any occurred event, stipulated in the Insurance
Rules (Contract), upon occurrence of which there is the duty of the Insurer
to make payment of the insurance coverage.

9.2 Under current conditions an insurance case is an actually occurred,
sudden, unforeseen, unpremeditated and result of influence of external
force events, which resulted in real threat to health’s disorder of the Insured
person or his/her death and expenses on rendering of medical and/or
medical-transport assistance.

9.2.1 Disease/abrupt health disorder and violation of ordinary functioning
of the organism that are resulted due to internal or external irritants and
need urgent and definite type of medical assistance, moreover such
deterioration must be non-chronic or inflammation of life threatening
chronic diseases, moreover such health complaints should be exposed
within validity of the Insurance contract on the territory of the Insurance. /

Exceptions of 9.2.1 point

e  acute cerebral blood circulation disorder

e heart attack

e coma
9.2.2 traumas as a result of accident; under an accident in the frameworks
of the present Conditions is understood a sudden, unforeseen,
unpremeditated external event resulted with a trauma or a death of the
Insured person is meant;under trauma in the frameworks of the present
Conditions we mean an infringement of a structure of anatomical integrity
of organs and tissues of men as result of an accident, accompanied by
infringement of their functions.

9.2.3 acute tooth pain as a result of an acute inflammation of a tooth and/or

6



nowwwnnn  hjnuujwoplbnh unip pnppnpniihg Juwd  ndpwiunm
ntwyph httmlwGpny unwgywo dlnunwjhl yGwujwophg:

9.3 GulinGGtph 9.2 Ytnnd ghunwpyduwd nhiyptpp hwiwpymd GG
wwwhnjugpuul ywunwhwpltp b hwnnmgiwl tGpuwluw GG, tph
nowlp wbnh GG mGhgh) Uwywhnjugqpyuo w6éh  hbw,
Nuwjpiwlwgpnud L QuwlnGGbpnd  GJwo  wuwywhnjwgpnipjwb
nwpwopnid qulytm dwiwlwl L Nwjiwlwqph qnponnnipjub
plpwgpnud:

9.4 Uwwhnjuwgpuwliwl wwwwhwplbp 66 hwdwpynud Uyuw-
hnjuqgpjuwd wldh wonnowlwl yhswyh yuwmwgnuip jud dwhp, L
hwunnigiwl tlpwlw ;66 gpwlg htn Juwuyywd dwjuubpp (Yuu
hwunigiwl Gipwyw GG GulnGGtpmy G)ywo vwhiwlGwswthtpny)
wjl npbwptpmd, bGpp Uwwhnjugpywo wGdh vnn wnluw GG
GtppnGpyuwy hhywlnnipjniGGtpp, npnlp Yuwnpnn GG hwlnhuwGuy
ninnuip/wlninnujh wyuwwmdwn, hGswtu Gubk nhulh b Guuuwmnn
qnponl YtipnGyjw Junwgiwb L dwhywl hwiwn.

9.4.1 Uywhnjugpyuo wGdh unn  dhl;  wwwhnjugpnipjub
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surrounding tissues, or a maxilla trauma as a result of an accident.

9.3 The expenses, suffered due to the events, stipulated in paragraph 9.2 of
the present Conditions, are admitted as insurance cases and are subject to
reimbursement, if they happened during the stay of the Insured person
during the validity dates of the Insurance Contract on the territory of
insurance.

9.4 The insurance does not extend to deterioration of the health condition or
a death of the Insured person, and the costs which were spent on that, when
the above mentioned diseases are direct or indirect cause and contributing
risk factor for death and the deterioration:

9.4.1 diseases, which the Insured had prior to the beginning of the period of
insurance, not depending on the fact treatment appliedhad against that
diseases (except for the provision by the point 11.4 of the Rules), and
expenses, relating to such treatment, if the trip was contra-indicated to the
Insured because of his/her health condition or could aggravate the course of
the disease (be a reason of its acute condition).

9.4.2 chronic diseases and their acute conditions, of the Insured person; also
the complex conditions which took place because of past pathologies and
their complications regardless their appearance for the first time and the
fact of treatment was conducted before.

9.4.3 venereal and sexually transmitted diseases;

9.4.4 mental diseases, epilepsy (original or symptomatic) (regardless of
whether the Insured knew about them before the trip or not) disordered
behaviour, including alcoholism drug addiction and their acute conditions,
and also traumatic injuries, connected with them;

9.4.5 oncological diseases (benign and malignant cancer);

9.4.6 sun burns and other acute changes of skin, caused by influence of
ultra-violet rays as well as fungal and dermatological diseases (except for
infectious diseases), including allergic (except Kvinkei’s swelling) and food
dermatitis

9.4.7 original intention of the Insured to receive medical treatment on the
territory of insurance, indicated in the present Conditions;

9.4.8 fulfilment by the Insured person of a deliberate crime; with a suicide
or as an attempt of suicide; with deliberate self-infliction of physical
injuries (traumas); with usage of alcoholic drinks, non-sanctioned usage of
narcotic and toxic substances or other substances and/or consequences
(complications) of their usage (presence of signs of usage of alcoholic
drinks, narcotic, toxic substances can be indicated in medical
conclusions/reports, fixed evidence of witnesses and other documents,
relating to the occurred event); with management of a motor vehicle in the
condition of alcoholic, narcotic or toxic intoxication or transfer of the right
of management to the person in the condition of alcoholic, narcotic or toxic
intoxication, or a persons, not having competence to manage such motor
vehicle, and also self-infliction to unjustified peril (excluding cases of
necessary defence or attempts to save life to another person);

9.4.9 The infliction of health of Insured (worsening of health) or death
caused by while taking part in riding, racing, competitions, skiing, flight
sports, parachute jumping, alpinism and the dangerous types of sports.
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9.7

9.8

9.8.1
9.8.2 huptwuywiunipyui
9.8.3

9.8.4

9.8.5

9.4.10 The infliction of health of Insured (worsening of health) or death
caused by (declared or undeclared) any sequent of war activity, military
activity, other maneuver or military actions, civil war, any disorders and
strikes, the direct or indirect impact of nuclear explosion, radiation or
radioactive infection, concerned with usage of any type of nuclear energy,
any type of military service of Insured for any country, actions and
decisions of state organs of authority, hindering fulfilment by the Insurer of
its obligations.

9.5 In accordance with the Rules, Insurance accident is registered for the
travelers” baggage insurance, when during the validity period of the
Insurance policy the complete destruction, partial damage and loss of the
baggage with relevant documentary evidence occur as a result of:
9.5.1natural disasters-storm, hail, flood, earthquake, hurricane, landslide
etc.

9.5.2 robbery, plunder, mugging

9.5.4 traffic accidents or other accidents with the Insured

9.5.5 deliberate damage to the baggage by the 3d parties

Necessary and inevitable expenses for essential items in the insured’s
baggage/most essentially and frequently used items, items meeting the 1st
requirements of a person, goods designed for daily use/ that consequently
arose in line with baggage delay during the insured traveling. Such
expenses are indemnified, when the delivery of the registered baggage is
delayed or the baggage is delivered by the wrong address given the
Insurance policy for the exceeding period of non-indemnification period.

If the Insurance policy does not cover the clause for non-indemnity
period/the period when the Insured’s baggage delivery is being delayed by
the delivery party/ the latter is regarded as 48 hours.

9.7 The Insurer also indemnifies the expenses for the search, inspection,
maintenance and delivery of the items found, as well as expenses for the
insured properties’ rescuing and recovery. Indirect expenses such as hotel
accommaodation, transporting etc. are not indemnified.

9.8 The insurer does not indemnify such insurance cases as:

9.8.1 The Insured being under alcohol, dugs and toxic effects

9.8.2 The Insured’s suicide or suicide attempts

9.8.3 Nuclear explosion, radiation, radioactive impacts or other types of
infection

9.8.4 Deliberate actions to incite insurance cases on behalf of the Insured
and/or interested 3d parties

9.8.5 |lllegal actions performed by the
interconnected with the insurance case

9.8.6 War actions and their consequences, national unrest, strikes,
rebellions, mass disorders, terrorism actions

9.8.7 Depreciation of property insured, erosion, fungus, decoloration and
other changes of qualitative properties

9.8.8 Property damage by insects, rodents

9.8.9 Grazing, paint damage and other outside violations of the roperty that
do not obstruct its functioning

9.8.10 The Insurer’s belated actions to rescue the Insurured’s property
9.8.11 speparate and postal delivery of the baggage.

9.9 The Insurance policy validity period covers the Insured’s whole
baggage with the exception of:

9.9.1 cash, securities, sale and other banking cards in AMD or other
exchanges

9.9.2 jewelleries of precious metals, precious and semiprecious stones as
well as bullions of precious metals, frameless precious and semiprecious
stones

9.9.3 fur made items /both natural and artificial fur/

9.9.4 ancient, valuable and unique items, works of art and constituents of a
collection

9.9.5 traveling documents, passports and any types of documents, slides,
paintings and tapes

9.9.6 manuscripts, drawings, designs, models, accounting and working
papers/documents

9.9.7 any types of prostheses

9.9.8 contact lenses

9.9.9 animals, plants and seeds

9.9.10 car, motocycle, bicycle

9.9.11 air and water vehicles, as well as their spare parts

9.9.12 cultural, spiritual items

9.9.13 sports items , that were compltely or partially damaged while
exercising sports or in sport competitions

9.10 The Insurance covers items made of fur/natural and artificial/,
jewellery /of precious metals, precious and semiprecious stones/, audio,
photo, film, video equipments, counting and program systems, printing
machines and other related items if:

Insured that are closely
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9.10.1 The Insured treats them with relevant caution and they are used as
such

9.10.2 The insured took all necessary measures for their integrity and
preservation

9.10.3 Those items are kept in repositories, storage facilities or in other
special places

9.10.4 Those items are in securely locked rooms, in vessel cabins and in
safes

9.11 The indemnity of plundered baggage from cars is displayed with
relevant documents certifying that:

9.11.1 The plunder took place from 6 a.m. up to 10 p.m.

9.11.2 The robbed items were located in the car’s boot, parked in
controllable parking slot. In this case the Insurance does not cover fur
items, jewellery/items made of precious metals, precious and semiprecious
stones/, portable /movable/audio, photo, film, video equipments, counting
and program systems, printing machines and other related items

9.11.3 The plunder took place no longer than 3 hours’ of parking period
9.12 Given special agreement of parties, the Insurance may cover insurance
cases that occurred when: the baggage was at the Insured’s disposal, in the
department of transport service, in repositories, storage facilities and in
officially presented portering services.

10. EXPENSES, COVERED BY THE INSURER

Upon occurrence of the event, admitted as an insurance case, and fulfilment
by the Insured person (the Insurant) of the requirement about notification of
the Insurer about its occurrence in accordance with p. 5.4.2.(5.3.4.) of the
present Conditions the Insurer by the Insurer Assistance is obliged to
organise rendering of medical and medical-transport assistance and to pay
the insurance coverage for the following expenses of the Insured person
(the Insurant), which he/she made or must make in the future:

10.1. Expenses on rendering of medical assistance

10.1.1. Expenses, necessary for rescue, evacuation, transfer to a hospital for
hospitalization, expenses on hospitalization, surgical, diagnostic,
medicament treatment in a hospital; expenses on rendering of medical
assistance, diagnostic, medicament treatment in out-patient conditions and
there provision in ambulatory conditions as ell as hospital ward and
rehabilitation department expenses are due to reimbursement on daily basis
max 500 c/u, max for 10 days.

10.1.2. In case when the Insured person makes several trips to the territory
of insurance, indicated in present Conditions, payment of insurance
reimbursement is made for not more than 90 days of continuous stay of the
Insured person on the above-mentioned territory in the frameworks of each
trip. At that, one trip is a single crossing of the State border of the Republic
of Armenia during a travel to the territory of insurance, and a single
crossing of the State border of the Republic of Armenia or during a return
to territory of the Republic of Armenia.

The condition of multiple trips is valid for the contracts of insurance, in
which the period of validity of the Insurance Contract coincides with the
quantity of the insured days, concluded under special tariffs, and is
indicated in the insurance policy by indication of a special inscription.

10.1.3. Expenses on dental examination, x-rays, extraction or filling of teeth
as a result of an acute inflammation of a tooth or surrounding tissues or
traumas, as a result of an accident, in the frameworks of the limits of
responsibility of the Insurer, established in item 11.3 of the present
Conditions.

10.1.4. Expenses on Emergency Medication

Upon request from a local attending medical practitioner, the Insurer will
arrange when possible and legally permissible, to supply medication to the
insured person if it is not available locally reimboursement of transportation
services by the Insured;



9.10.4 Uy wnwpluibpp qubynud Eu bhniuwih  thulus
ubkyuljubpnud, ninnputhnpuwnnpnn twdbph ukyufjubpnud b
huljynn wwhwpwbbpnid

9.11 Uydwnnutpkuwghg nintplnh gnnugdwl nkupnid
wywhnjuqpuljui hwwnnignudp Jdwupynid k
thwunwpnphph wnjuynipju nhwypnud, npnup

hwuwnwwnnd ki, np.
9.11.1 Qnnnipjniup wbknh k mukgk] opdu ghptijwghtt dwdbkpht
(6:00-22:00)
9.11.2 Qnnugdwds hpkpp quiynud  Eht Jkpwhulyyng
juyuwtwjuypnid Juyubquws wdundbpktugh  huldus
pintiwhughynud: Uju phuypnid wyyuhnjuqpuljui swsynypp sh
nwpusymd - unppjw hpbkph,  quppbph  (pulupdtp
Ubwnwnubphg, pwbjupdip b Jhuwpwilwdtp pupbtphg
wuwwpwunyws hptp) thnpuwnpynn (pupdwljuiy) wninhn, $nwnn,
Yhun, Yhptn uwppwynpmidubph hwoynnujut b Spwugpuyhb
hwdwlwpgh, wwwgpnn dbkpktiwubtph b bpwbg wwnluinng
gutjugws wy) hptph Jpw
9.11.3 @nnnipniup Juwnwpyly  Epkp dwdhg ny wyt)] juyutdw
dudwwly:
9.12 Unnudtph hwwnnil] hwdwdwjunipjudp wywhnjugpuljub
Swsynypp jupny Ewnwpwsyt] wjt wmywhnjugqpujub nhwyptph
Ypw, npnbp wbnh bu niukgh] nigbpinh’  Uwwhnqunph
huljnnnipjui wnul, wnpwbuynpuuwgh Swnwjnipjul
ninbpkpughtt Swpuwynipjutt pwdunud, wwhdw jughlubpnud,
huljynn wwhwpwinid gnugbknt b wwpnnbwybu tkpjuyugdus
phntwhpubph Swnwnipnitikphg oqunytint dudwwy:

10. UNNIUALOR GUNAURS {USMSUNA, SUUER

Uyuwhnjuwgpujub yuwwmwhwnp mbtnh mGaGwm L GYuinGatph 5.4.2.
(5.3.4) ytmtiph hwiwdw)i Uyuwhnjugpwo widh (Uwwhnjwnph)
Unnuhg npw dwuhG wbtntyugline Ytpwpbppu; wywhwbeltinp
Juwmwnbn ntiypnid Uwwhnjwqgnpnnp Uuhupwliu
Juqiwytpynpjul dhongny wwpunwynpymd E o Juqiwlytpyb
pd2quyub L pd2jw-npwluynpunuwhl oqlinipjwl wpwdwnpnd b
hpwywlwglty  wwywhnjugpuwl  hwnnigiwb Jdwpnudp
Uywhnjuqpyuwo  wGdh  wjl  owpuutiph  hwdwp, npnlp
wywhnjuwgpyuo wlén Juumwntg k juwd whnp L juumwnh:

10.1 2drjwlwb oqlmpjwl htinn Juuywd dwioutp L6’

10.1.1 owjuutip, npnGp wGhpwdtpm GG btk thpybn,
EJuiyniwghwjh, unmwghnGuwp wwjdwlGipnd  hnuyhunwuwgdiwd
hwdwp hhywlnulng wbnuihnfutiint dwhuutp, Yhpwpnidnipjwd,
wjunnpnydw, nhinwpnidnipjul, hGsytu Gwl g wipniywwmnp
wwyiwbbtpnid npwiwnpiwb owfuubipn, pln npnid
hhjwlnwubkluynd L Jepuyblnpulugiwi  pwdwlintGpnid
quytynt dwhuubinp tipwlw £ hwnmgdwb optjub wnwytjwqgni)Gp
500 (hpGq hwpnip) W/ swhny, wnwybjugnylp 10 (mwu) opju
hwiwp:

10.1.2 Uwwhnjuwgpywo wGdh Ynnihg unyl YuwlnGlGhpnd L
Nujydwlwgpnud Gqwo wywhnjugpnipjul wwpwdp pwqiwyh
dtliiwl npbypnd wwywhnjuqpuywl hwunmgnip wnpymd E
Jnipuwpwlymp dhy0dwl vwhiwliipnd Uywhnjuwopjuo wldh
wyn nwpwopmy wlplnity qubytnt 90 ophg ny wyty dwiytinp
hwdiwp: C6Gn npnd dEYnd B hwdwpynd - <wjwunwGh
Jwlpwwbumnipjul MNtmwyuwl vwhiwlp dby wlqwd wdgltp'
wwwhnjuwgpnipjwl nmwnpwop dnunp qnpotint b (Yud) <wjwuwnwGh
Jwlpwwbunipjul Ntunwjwl uvwhiwlp by wlqud wlglhp’
{uwjwunwlh {wlpwwybunnipjul nwpwop dnunp gnpdtn:
Pwqiwlh nmlonpmpymGGiph wwydwlp  gqopomd L wyl
Nuwjiwlwgph hwdwp  npnbn NMwjdwlwgeph  gqnponnnipjwb
duwiytinnp hwinGylnmd £ wywhnjuqgpyuo optiph pwlwlyh htiw, npp
YGpyty £ hwnny vwywqlbtpny, NMujdwlwgpmd wpnwgnpyynd k
hwwnniy Gpwugpnud:

10.1.3 ndpwhun ntyph wowowgiwdp wuwjiwliwynpjwo wwnwith
Juwd npwl  powuwwwnn hyjmujwoplnph  unip  pnppnpuwd,
ntlnqtlGwihlG hbnmwgnunmpjuwl, wwwdlbiph howgdwG L
wnipdw@ htim Juyywo owhuubpp” GulnGGtph 11.3 Yhund Ggwo
wuwunwufuwlwwnynipjul vwhdwGGbpnd:

10.1.4 Ununulpuupg ppunjhawlGepnid pdolulpud wunnpunnnni §Gepp
wpudumpdw G hwdwn owfuubpp.

10.2. Expenses related to rendering of medical-transport assistance

10.2.1. Expenses on transportation costs and other inpatient medical
facility in case of insurance accident and the first medical aid.

In the event of a medical emergency, when a medical practitioner,
designated by the Insurer in consultation with a local attending medical
practitioner determines that, in his professional opinion, it is necessary for
the patient to be transported to a different hospital for treatment, the Insurer
will organise transportation to the nearest hospital offering adequate
treatment, under proper medical supervision;

In case, when health condition of the Insured person hinders from
continuation of his/her trip and as soon as a medical practitioner, designated
by the Insurer, in consultation with a local attending medical practitioner
determines that, in his/her professional opinion, the health condition of the
patient allows to effect medical transportation to his/her place of permanent
residence, the Insurer organizes transportation under proper medical
supervision as soon as reasonably practicable.

10.2.2. Transportation costs for the Third Persons

In the event of a medical emergency when the insured person travels alone
and is hospitalised on the territory of insurance, indicated in the present
Conditions, for more than seven days, the Insurer will provide one person,
designated by the insured person, with a round trip economy class airline
ticket to visit them. However, the Insurer does not cover the costs of
accommodation of the designated person;

10.2.3. Return of Dependants of the Insured

If the insured person's dependent children are left unattended on the
territory of insurance, indicated in the present Conditions as a result of the
insured person’s illness or an accident, the Insurer will pay the cost of a
one-way economy transportation for such dependent children to their usual
country of residence. One of the alarm centres of the service company can
be contacted to make the arrangements. In the event that attendants are
required and the airline is unwilling to provide them, then these will be
provided by the Insurer and expenses are covered only for economy class
raund-trip tickets;

10.2.4. Expenses related to repatriation of a body (mortal remains) of the
Insured

The Insurer will arrange as soon as reasonably practical for the return of the
body (mortal remains) of the Insured whose death was caused in
accordance of events stipulated in present conditions, moreover the
aforementioned expenses are covered .up to 10.000 c/u.

10.3. Expenses concerned with organization of a legal consulting

10.3.1. If it’s necessary, during the stay outside the CIS countries, the
country of constant residence and/or the country of citizenship of the
Insured the Alarm centres of the service company can arrange assistance to
the Insured, if it is necessary to get advice or consultation of a lawyer, and
also in representation or investigation of criminal and civil cases.

10.3.2. All expenses on the rendered legal services are to be paid by the
Insured.
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Gpt nu hGwpwynp £ U sh wpgbpynud widjwy tpyph (quyph) optilpny,
wwyw Uwwhnjwqgpnnp, wmtinh pnidnn pdpyh fuGnpuipny wwwhn-
ymd b Uwwhnuwgpnuwd wGdhl wlhpwdtipm nlnnpujpwjhG
uvhongGtipny, npnGp hGwpwynp sk dtinp ptipty mbnnud® Uyywhnywnph
Ynnihg mpwGuwnpunuwhG dwhuutiph hwnnigiwl wwjiwiny:

102 Adyw-npwluunpnuyhl  oqGmpjul wpwiwnpiwl htwnm
Yuudwd dwfuubip b6

10.2.1 Uwwhnjwgnuiwl wunnwhwph wnwowgdwli pkupnid
wnwohll pdofulull oglhinipyull wnpwdwpgpl hudwp Lowyy
uwnwghniup pdolulul hwumunnmpm G mbpuginfudwd owfuubp:
UjG nbwpnd, tpp Uywhnjuwqpud wldh wnnnowyuwl yhdwlh
upwgiwl nhypmd Uwwhnjwqgpnnh Ynndhg GuGwiwo pdhoyn
wmtnh pnidnn pd2yh htw funphpnuygbinig httiuin npnynud k, np hp
Jwulwghnwlywl Juwpohpny hhJulnhG wbwp E  wlhwwwn
mbtnwthnfuti wj hhjwlnw(ng® pnidtijm (ywwnwyny,
Uwwhnjugpnnp  juqiuibpymd £ wbnuinfunidp - wyp  poud-
hwunmwwnnpjni@  (unmwghnGup), npubtn hGwpwynp b wyuwumpwd
pdowlul huynnnipjuwl Ghppn wpwdwnpl] hwiwwywnwuuwl
pnidnm:

UjG nbwypmd, tpp Uywhnjuwgpyuo wldh wnnnowlwl Jhdwyp
fungplnnunud £ wlwwywphnppnipymbp  pwpniGuytmG L wyG
dwdwlwy, tpp Uywhnjwqpnnh Ynnihg Gulwywo pdhpyp mbtnh
pd2yh  htwn  funphpnuygbing npnpmd t, np  hwdwdwyG  hp
dwulwghnwlwl Ywpohph hhwlnh Jhdwyp poygumpnd k
hpwywGwg it mnidwoh mtnuhnfunipynilp Quwlwl pGuynipjub
Jwjp, Uywhnjugpnnp hGwpuwynpphGu  Jupd dwdibnlbpnd
JGwpnui £ mnuithnfunipjwG dwhuubtipp:

10.2.2 bppnpn wldwlg hwdwp wmpudwngnjud mpuoynmnw bl
ownwympjuwl hunnigdwl YJawpdwl htn Quwuwo owfuubpn:
Pdrjulyu b wlhpwdbymmpjul  nhwypnid, tipti UhuwjGul
Swlwwywphnpnpnn Uywhnjugpjwo wlép unyl GQulnGibpnd L
Muwjdwlwgnpnid G2Jwo wywhnjuqpnipjw b nwpwopnid
hnuyhnwugynd £ 7 (jnp) ophg wytih dwiwlGuwlwhwnywony,
Uwwhnjuqpnnp Jwpng b wpudwnpty BynGnd jupgh  Gpyynnd
ninnpunniu - Uywhnjugpjuo wGéh  Ynnihg dwnbGubyyuo
w@apG" hhjwlnhG wyghjiim hwdwp: Uyn wlGdh wwypbulbpuyh
hwdwp  owhutipp  Uywhnjugpjwo  wldh  hnuyhunwjugiwd
tipypnud Uywhnjwgnpnnh Ynnihg st owolynud:

10.2.3 Uwwhnjuwgopjuio wldh fuGwidph unwl qubyng wldwlg
yEpuwuipdh owfuubpn:

Gpt Uywhnjuwqpywo wGdh hhjwlnmpjul yud ndpwpun nlwyph
htinmlwGpny YtpohGhu fuuwidph mwy qubynn tiptjuwlbpp quaGynid
Ll QulnGiipmd L NMwjiwlwgpnd Gqwo wwwhnjuqnpnipjwul
nwpwopnid wnwlg fuGuiph, wyw Uwywhnjwgpnnp hwwnnigmad &
Wyunwyuwl pGuwynpjub Jujp hptilGg yipwnupdh dwhuutpp tynGnd
nuuny: <wdwwyuwunwuuwl wwupwunmnipnii  hpuywlugGhnt
hwdwp wju nhypnd wlhpwdbym t Juwh vty dnll utipghuwht
paytpmpyjul  nput  phuybwnstpughlG  YhGupnGh htn: Gph
wlhpwdtpn GG nmnbygnnGtp, huy wdhwpGytpnpniGp  sh
wpwiwnpnd gpulp, wwyw nbygnnlGephG  wpwdiwnpnd E
Uwywhnjwgpnnp” hwnmgting dhwyl ytpohGGtnhu tynGnd Jupgh
tipyynnu ninlnpwwmnduh Swhuutipn:

1024 Uwwhnjuwgpyuo wldh wdmbh mbnuihnfudwl  hbn
Quyuo owfuubpn:

Uwwhnjwqpnnnp hGwpwynphGu ubinu duniytin Glpnud
Juquwytpyny £ hwignigjuih wdynibh mbnuihnfunuip Quuywd
pGuwynipjwl Juwyp, pln npmd ytpnGjw) owhuutipp GGpwyw GG
hwunigdw@ dhGsk 10 000 (nwu hwqun) w/d suthny:

10.3 hpwjwpwlwiwl unphppuminmpjul wpudunpiwi htn
Yuywd Swiuubpp’

10.3.1 Gpt npw wlbhpwdbymmpnilGl wejw £, wyw Huuwlwd
plwlnipjwl Juwjyp hwlnhuwgnn tpyph wmwpwophg nnipu qulytint
dudwliwlwhwnywonid utipyhuwjhG ownwjnipjwl
nhuwtgipulwG  YeGupnGGepp hpwjwpwh - fjunphpgh - Yud
funphppuumynipjwl  wlhpwdtpnnipjul, hGywbu Gwlk pphwlub
Jud pwnwpwghwlywl gnpotph Ghipywjwgiwl Jud htinwpGlni-
pjwl htin yuwyJwo Jupny GG Uywhnjuwgpjuwo wldhl oqlnipynil
gnigwpbipti:

10.3.2 Spwiwnpwo hpwjwpwlwlwl dwnwjnipjuwl htim juwywo
pninp dwhuubipp Ypnud £ Uywhnjugpnjuo wlan:

11. tnNJuertuli eNrUUe, KUSNARSYNA. GNRUULR,
unuindua-Lnapk MUSUULULUSYINRE8UL  LhUBSULE™

11. SUM INSURED, DEDUCTIBLE (FRANCHISE), INSURER’S
LIABILITY LIMITS
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(UUIRUTLUQUOEL)

11.1 QunGGtph hwdwédw)G pdyyulub L pdojw-mpwGuynpuwihG
owfuutiph hwdwnp wwywhnjuwgpuyuwl gnuiwpp vwhdwiynd L
Ynnutiph hwiwdwjGnipjudp L Gpymd L Nuwjiwlwqgpnid:

11.2 UwwhnjwqgnpnnG phpwynilp niGh MNuwjdwlwgpmd vwhiwGy

Jnipupwgynip wwwhnjuqpuyu ntiyph htimlwGpny

wwwndwnywd hpwywl YGwuh shwnnmgynn swih' ny yujdwiwywb

shwwmnigynn gnuiwn (bpwGrhqu): Ny yuyiwlwlwl shwnmnmgynn

gnuiwph  Yhpwniwl phypnd  Uwwhnjwqgpnnp  Jéwpmd L

wwwhnjuwqpuwiwl hwnnignii® Jwuhw(tnyg shwwnnigynn gndwpp:

113 MuwjpiwGuwgpny Uwwhnjugpnnh  wuwwnwuuwiwunynipjub

uwhdwlp wnwifwpnidwlwl oqlimpjnil gnigwptptnt pdojuywb

owfuutiph qony Ywnnn L Juqit jnipwpwlsgynip wnwih (puwyg dhy
wywhnjuqpulwl yuwwuwwhwnh 2powlwlGtpnid tpynt wnmwidhg ny
wytith) hwdwp dhGsk 100 (WY hwpynip) w/d swuhny:

11.4 Mwjdwlwgnpny 9.4 Yaunmd Gpgwd pninp GGpwltmbnh hwdwn *

Uwywhnjuwgpywo wGédh Yyuwlphl yuwlq vywnlwgnn nhuyptpnid

pd2qulul oqlintpjul npuwiwnpiwb htim Juuwyuo

Uwwhnjuwqpnnh  wuwunwupiwlwunynpjul  vwhiwlp Ywpnn E

Juquti ny wyby, pwb 500 (hhGq hwpynip) w/d swthny:

11.5 MuwjdwGwgpph 9.2.2 Ytwmmd GJwo by  wwwwhwph

htimbwGpny npwydwwmhly yawujwopbtiph yhpwpnidwjwl pnidniin

tipwliw bt hwunmgiwl ny; wyt) pwl 5 000 (hhGq hwqup) w/d

suthny (Onipphuwynd L Goghwyunund® ny wyty pwG 3 000 (tptp

hwqup) w/d swithny), pGn npmd, tpp.

11.5.1 wywhnjugpywo wGahG Giwl ShowdmnipmniGp Juumwnpynid

E thwyG Yywlphl yunwlq vyunlwgnn nhiyptipniud

11.5.2 wjjuy Yhpwpnidwywl dhowdinmmpnGp dhwl Yhpwnebh

wnwpptipwyl t ufjuwp YGwujwoph hwdwnp (YbpnGojwy Yunbph

hwiwp  wlhpwdtipm L nmltlGw); pmdnn  pd2Yh  qpuynp
hwuwmwwnniip):

11.6 Uty Ywd dh pwlh wwywhnjugpuiuwl wwwuwhwplbph

ntiypnid  hwnmgnud Juwmwnpbihu plghwlnp wywhnugpuywd

hwwnnigiwl swthp sh Jupnn gbipwquigt] Uywhngugpnnh® wyjuwg

NMuwjiwlwgpnud G2gwo wyywhnjugpulwl gnidwnph swthp:

11.7 6pb wywhnjuwgpuywl wqwwmwhwnpp hptilhg Ghipyujwglnyd k

npwpwihnipjwl, oppnunwwhly Ynjjuwullph, ghwnwlgnipjwb

Unpunp L uhGynwbth nbwptp, npnGp h hwynm Gl Gyt wlhwym L

hwynlh wwwmdwnlbpny, L hbnmwgnunmpniGiiph  wpynilGpod

hwjnmwptipdtiy &G JhwyG ppnGhYy  hpjwlnmpynGltp, Yud
hhqwlnnmpniGGtp su6 hwymbGwptipgt, wyw wywhnjugqpuywb
wwwnwhwplbipp tpwlw GG hwnnigdwl dthwyl 500 (hhGgq hwpynip)

w/d  swihny, pGnp npmd JbpnGpjw;  JhdwlyGhpp  wbwp L

wpdwlwgpyuo  1hGhaGE  wmwy  pnid.oglmpjul  SwnwynipjuG

w2 fuwmwyhgltiph Jwy thghGquynpyuo pnidwfuwmnnh Ynnihg:

118 UUL L UGuwlwnu wwywhnjugpuliul wwpwoplbpnd

wywhnjugpulwl ywwmwhwph nhiypnd’

. Uywhnjuqgpnnp b Quuhupwlu Juqidwytpwnipjnilp skl

wmpwiwnpnd - npbk Jdwpdwl  Gpwtupp nplk pdyjuyuG

hwunmwwnnpjwln:

. Uywhnjugpqwo wGal hpG L JdwpmilGbp Juumwpnid

pnnp pd2juyul dSwnwynipyniGGtph hwdwp, npphg hnnn hwnnignd

unwlwm Guwunwlyn] UywhnjuwqpnnhG phinwsh htwn dhwuhG

Gtpyuwjwglnd £ Jdwpdwl b pd2julub thwunmwpnpbpn:

. UUL-h b Guwlwnuwih YhGhywltpmd  wdpnijuwwnmnp

(wpunwhhywlnulngwjhl) wuwjiwGabpnud Juunwnpyuo

htmwgnuumpniGlpp Gpwlw Gl hwwnigiwl wnwybjuqgnyyip

1000 (Wty hwqup) w/d swihny, tpt wyn htwmwqgnunipniGGtph

wnprynilpnid wwpq £ punind wywhnjugpujuwl wywwunwhwph

wnywjnipjul thwuwmn:

. wwwnwhwpp tipwyw L hwnmgiwl hhjwlnubngnd

wlgugnuwd jnipupwlsnip opjw hwdwp ng wytp pwG 500 (hhGq

hwipynip) w/d swthny, pwyg ny wyt] pwl 3000 (Gptp hwqup) w/d

swthny jnipwpw(yynip niyph hwdwnp:

119 Swtwwwphnppnipjut dkp quunn wbdwbg ninkpknp

wywhnjugpmpjut nhypnid Uwywhnjugqpujmb gnudwpp sh

Yupnn gkpuquiigh] wywhnjugpius gnyph hpuljwib wpdtpp:

Unwhuh  wpdkp E hwdwpynud wwywhnjuqpnipjub

wuydwbwgph Yupdwi wwhhtt b Juypnud  goyph  hpwlub

wpdbpp: bpuwljut wpdbpp npnpynud £ Eubkng uyb gnidwppg,
npt wihpwdbon b Juwujws wnwupluwyhtt thnjuwphting wpwplu
dbnp phpknt hwdwp' hwibny dwpqudnipmnitup: Unppnig
wuwwpwunyws hpkph  (pbwliui b wphbunwlwb  dnpph),

11.1 The sum insured under the Insurance Contract of medical, medical-
transport and other expenses, stipulated by the present Conditions, is
determined by the Insurant in co-ordination with the Insurer and should be
indicated in the insurance policy.

11.2 The Insurer has a right to stipulate in insurance contract the deductible
(not reimbursed sum) for every real loss caused in result of any insurance
accident. In case of occurrence of an insurance case the insurance
reimbursement is paid to the Insurant (the Insured) less the unconditional
deductible.

11.3 The limit of responsibility of the Insurer on rendering of dental
treatment is 100c/u per tooth (but not more than for 2 teeth) under each
insurance case.

11.4 Under the Contract for all the sub-points of the point 9.4 the limit of
responsibility of the Insurer on rendering urgent/emergency medical
assistance in case of an acute condition of a chronic disease, resulted in real
threat to the health of the Insured, makes the sum, not exceeding 500 c/u

11.5 The amount of the insurance reimbursement for traumatic injuries
mentioned in 9.2.2 cannot exceed the respective limit 5000 c/u /in turkey
and Egypt up to 3000 c/u/when

11.5.1 there is life and death issue for the Insured

11.5.2 this type of surgical intervention is only applicable for this injury
(it's necessary to have a doctor's written approval for the aove
mentioned points).

11.6 The total sum of insurance payments for one or several insurance
cases, occurred during the period of validity of the insurance policy, cannot
exceed the amount of the sum insured, indicated in the insurance policy.
11.7 If the insured incident is a faintness, orthostatic collapse, loss of
consciousness and cases of syncope, that are the evidence of known or
unknown reasons, and the chronic diseases were found during the medical
examination or no diseases were found, the insurance cases will be subject
to reimbursement only in amount of 500 c/u, moreover the above
mentioned conditions must be recorded by the ambulance staff or by a
licensed medical employee.

11.8. In case of insurance cases in regions of USA and Canada:

e The Insurer and the Assistance company do not give guarantee
for payment to any medical institution.

e The Insured person makes all the payments for all medical
services, after all presenting all the medical and financial
documents to the Insurer for reimbursement.

e In regions of USA and Canada all out-patient examinations are
reimbursed in maximum amount of 1000 c/u, if as a result of
examinations the insurance case is proven.

e For in-patient insurance cases the amount of reimbursement is
500 c/u for each hospitalized day, but not more than 3000 c/u for
each insurance case.

11.9 The sum of traveller's baggage insurance can not exceed the actual
cost of the insured item. The cost is considered the one that was signed
and agreed in the Insurance contract taking into account the actual price
of the item when purchased. The actual cost is agreed upon the cost that
is required to exchange the old item by deducting of erosion. The cost of
items made of fur (natural and artificial fur), jewelry (precious metals,
semi-precious and precious stones) is agreed upon the price of similiar
and common quality items with the existing value in trade market.

11.10 The Insurance amount for each piece of baggage is 500c/u (five
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quppbkph  (puwbupdtp dbwnwnubphg, Yhuwpwiulwupdtp U
pwiupdtp puptphg wuwwnpwundws hpkp) hwdwp hpufub
wpdtipp uvwhdwiynid £ hwogh wetkng btdwtwnhy b Jhliunygu
npwlh hptph hwdwp onijuyuuit wnbhwnpnid  hpunynn
wpdbpubpp:

11.10 Ywuntubpny wywhnjuqpué mnbpkeh jpipwpwbynip
Junph hudwp wywhnjugpujub gnidwpp vwhdwiynid E 500
(hhg hwpnip) w/d swthny, hull pughwinip mnkpbeh hwdwp
wywhnjugpuljw gnuduph wnwykjugnyh swithp vwhdwiynid
E 1500 (hwqup hhug hwpmp) w/d  swhnd,  bpb
Uuywhnjugpnipjui wuwjdwbwgpny wywhnjuqpuljub
gnidwph wyp swh vwhdwbgws sk

11.11 Uwwhnjugpuijut hwunnignmd hpwwbwgubinig htwun
wywhnjugpulw gnidwpp huptwojuwn pyny wuqtgynid
E hwunnigqué gnudwph swithny: Uywhnjugpuljut gnidwpp
hudwpynud £ wjuqigjws wwywhnjugqpujut  hwwnnignid

Jdwpknu dwuht Uwwhnjwugpnnh Eqpuljugnipniup
hudwywunuuput vnnpugpnipjudp Uyuwhnjunphtt wndtnh
hwtdubnt Jud thnuwnny niquplkne wuhhg:

Uyuwhnjugpuljutt hwnmgdwb gnudwpp unnwbwnig hbwnn
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hundred) and the total amount of the insurance claim for the maximum
amount is 1500 c/u (one thousand five hundred) if other insurance rate
is not set based on Insurance Contract.

11.11 After providing claim insurance, the overall insurance amount
decreases from the reimbursed amount. The insurance amount is
considered deducted upon and in accordance with the Insurants
signature hand-delivered or mailed. Upon the receival of insurance
compensation the Insurant can recover primary insurance amount. If the
primary insurance amount is not recovered, the deducted insurance
amount will be taken into consideration for the enxt compensation.
11.12 According to the Article 9.6, the maximum amount of insurance
reimbursement for the items that are of first importance is 100c/u (one
hundred), unless otherwise stated in the Insurance Contract.

12. EXPENSES, NOT COVERED BY THE INSURER

12.1 In accordance with the present Conditions, the following expenses on
medical and medical-transport assistance are not reimbursed:

12.1.1 the unconditional franchise, if its introduction is stipulated by the
Insurance Contract;

12.1.2 expenses of the Insured on medical and/or medical-transport
assistance when the sum exceeded 250 c/u, in case of non-fulfilment by it
(its representative), the Insurant, of the conditions to make the Insurer agree
about the treatment, under points 5.3.4, 54, 12.1.3 of the present
Conditions, excluding the cases, when the health condition of the Insured
(its representative), the Insurant (if he/she is a natural person), does not
allow him/her to contact the service company (the Insurer) for co-
ordination of his/her application for medical and/or medical transport
assistance and the related expenses;

however, it is not sufficient for the Insurer or the service company to get
information about the insurance case by the phone for the reimbursement
of the expenses. Any service provided to the Insurant (Insured person) and
its relevant costs must be agreed upon either directly with Insurer or
through the service company, with the exception of the cases exemplified in
point 11.7.

12.1.3 Medical and medical transportation expenses are regarded as agreed
upon if there is a written or telephone notification to the Insurer or the
Assistance company regarding their cost and value a well as written
confirmation on behalf of the Insurer for their reimbursement.

12.1.4 Expenses on evacuation/repatriation in case of minor illnesses or
traumas which, in the opinion of a consultant medical practitioner,
appointed by the Insurer, can be adequately treated locally and which do
not prevent the insured person from continuing his/her journey;

12.1.5 Costs in respect of any evacuation and/or repatriation which has not
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been organised by the Insurer or has not been coordinated with the Insurer,
and also the expenses in a result of a voluntary refusal of the Insured from
evacuation to the country of constant residence;

12.1.6 Expenses related to plastic and rehabilitation surgery and different
kinds of prosthetic devices, including dental and eye prostheses, and also
expenses on payment of surgical interventions on heart and vessels (aorta-
coronary shunting, stenting), as well coronaroangiography and/or
any surgical intervention associated with cardiac surgery even if there are
medical indications to such interventions;

12.1.7 Expenses related to rendering of services, not necessary from the
medical point of view, or a treatment, not prescribed/not mentioned by a
medical practitioner;

12.1.8 Expenses related to treatment by non-traditional ways (methods of
folk medicine);

12.1.9 Expenses on treatment in a sanatorium or a health resort; sanatorial,
therapeutic or custodial care;

12.1.10 Any pathology connected with normal pregnancy as well as
expenses related to a normal or pathological course of pregnancy and
childbirth;

12.1.11 Expenses on artificial discontinuation of pregnancy, not connected
with occurrence of an accident;

12.1.12 Expenses related to any examinations for check up purposes;
general health examinations, vaccinations;

12.1.13 Expenses to the Virus of Immune Deficiency (AIDS) and its
consequences (complications);

12.1.14 Expenses incurred as a result of the member engaging in active
service in the Armed Forces of any nation;

12.1.15 Expenses which can be covered on the basis of other insurance
policies;

12.1.16 Expenses incurred not medical in nature such as telephone calls,
excluding cases of telephone/facsimile connections with the Insurer or its
representatives, upon occurrence of an insurance case;

12.1.17 Expenses related to a commission or an attempt to commit an
unlawful act, which resulted in administrative punishment or opening of a
criminal case against the Insured in accordance with the current legislation
of the country of temporary stay;

12.1.18 Expenses, other responsibility connected with infection, diseases or
consequences of virus hepatitis (exacerbation), excluding hepatitis “A” and
“E”;

12.1.19 Expenses related to treatment of the Insured or nursing care,
administered by his/her relatives, whether they are qualified medical
practitioners or not;

12.1.20 Expenses related to rendering of services by a medical
establishment (practitioner), not having an appropriate license or when the
action of the license was stopped at the moment of rendering of medical
assistance;

12.1.21 Expenses connected with occurrence of a sudden disease or an
accident, which took place prior to the beginning of the period of insurance
or after its expire, and also the expenses, which took place after return of
the Insured to the country of constant residence;

12.1.22 Buying and repair of medical assistance instruments;

12.1.23 Expenses of evacuation in a case of small illnesses or injury that
can be treated locally and will not hinder the travel of Insured Person;

12.1.24 Services offered by the hospital, doctors or nurses that are not
obligatory for diagnosis and treatment;

12.1.25 Rehabilitation and medical therapy or physiotherapy

12.1.26 Costs and expenses for moral damage because of an impossibility
to take part in excursions or other events;
14
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12.1.27 Bodily injury occurred during a ruling of flying objects by the
Insured Person;

12.1.28 Hospitalization and examination expenses that are not followed by
any medical assistance or curing.

12.1.29 Other expenses, not connected with occurrence of the events,
stipulated in p. 9.2.

13. ACTIONS OF THE PARTIES UPON
OCCURRENCE OF AN INSURANCE CASE

13.1. Upon occurrence of an insurance case the Insured (his/her
representative), the Insurant, is obliged in the shortest time to notify about
the occurred event the assistance company or the Insurer, using the
telephone numbers, indicated in the insurance policy (certificate) for co-
ordination of application for medical and/or medical-transport assistance
and the related expenses. He/she should tell the following information:

13.1.1. name and surname of the Insured;
13.1.2. number of the insurance policy,
13.1.3. circumstances of the occurred event and the character of a required
assistance;
13.1.4. location of the Insured and the number of the contact telephone for
connection.
13.2. The Insured releases the doctor, making the examination or a
treatment, also a doctor in permanent residence country that made an
examination or treatment before, from the responsibility to keep
professional secrets in respect of the Insurer.
13.3 In case of insurance accidents, the baggage insurance of persons
during their travel, the insurant is entitled to apply to the authorities of the
territory (hotel administration, the representatives of travel agencies, local
governing bodies) to receive docuemnts that prove the damage or loss of
baggage. If the abovementioned bodies refuse to provide documents, they
must submit their refusal in the written form.
13.4 The Insurance reimbursement documents and the application must
be submitted to the insurer within 30 (thrity) calendar days of return
from trip of the insured (during which the Insurance incident
occurred)

The application has to include information about the nature and
circumstances of the accident, the organization that formed the travel
group, the dates of travel. The application also should include
the list of items damaged or lost. Payment checks, certificates,
labels or other such documents of the lost or damaged items should be
attached to the application. The documents mentioned under Rule 13.3
(translation of original documents, except Armenian Russian and
English languages ) as well as the insurance contract.
13.5 The Insurer is entitled to inspect the documents and make inquiries
about the accident from authorized bodies. The Insured is requiresd to
submit all documents about the Insurance accident to the Insurer.
13.6 The Insurance compensation covers
a) the actual amount of total damage, partially or fully loss of the
baggage, minus the residual value of the damaged baggage which does not
exceed the insurance sum
b) repairing expenses of the partially damaged baggage
13.7 The baggage is considered totally damaged if the recovery expenses,
taking into account the detrition and residual value do not exceed the
actual cost of the baggage. The Insured baggage is considered damaged if
the recovery expenses and residual value do not exceed the actual cost of
unscathed baggage.
13.8 The damage is defined by each item separetely. The total amount of
compensation can not exceed the the insurance sum defined in the
Insurance policy.
13.9 If the lost (stolen) item has been returned to the Insured, then
he/she is obligded to return the insurance compensation to the Insurer
excluding recovery costs caused by the accident no later than 15 (fifteen)
calendar days after the return of stolen or lost item.
13.10 If the Insured was indemnified for the damaged or lost baggage or
a part of it by the 3d parties, the Insurer pays only the difference of the
sum reffered in the Insurance policy and the one indemnified by the 3d
parties. Given such indemnification, the Insurer must immediately
inform the Insurer. If the damaged or lost baggage was passed to the
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Uwuwhnunpht;, wyuw tw yupununp E Uywhnjwuqponht
Jbpugupdul] vnugjus wywhnjugqpujut hwnnignudp’
hwubny wwywhnjugpuljut wwwnwhwph htn juyus
Jtpwinpnquutt jud Jhpunupdqus wowpugh Yupgh
pipdwt  Sdwjuubkpp, ny ny, pwl gnpugdus (Ynpwsd)
wnupuyh JEpunupddwt yuwhhg htwnn 15 opwgnigughiu
optiph pupwgpnu:

13.10  Bphk Juwugws Jud Ynpws ninkptnh Jud tpw dh dwuh
hwdwp Uwwhnyunhpp tppopp wbhdwighg uwnwgh)] b
huwunnmgmd, wwyw Uwwhnugpnnp Jdwupnud £ dhuy

Uwuwhnquqgpnipjut wuydwbwgpnid upywd
wywhnjugpujutt  gnudwph b Gppopp wbdwbighg
unwgyud gnidwph wnwnppbpnipnibp: Ujnuihuh
gnidwpphutph  unwgdwit ghwypnd  Uwwhnjunhpp

wupuwynp E wthwwwn hwjnul] Uywhnjwgpnpht: Uju
nhwpnud, tpp Juwudws Jud Ynpws ninbphinp hwtduygl) b
pintwthnjuunpnnhtt npytiu nupbipkn Jud quidty & ninlinph
Unwn (dknph dwdwpnit]yy), wywhnjugpuijui hwwnnignudp
Juunwpynud k h jpnudte pinbwthnungpdw yuydwbwgpny
twpwnbuwjws  phintwhnjuwnpnnh  hwwnnignudubph, b
dphuwjt wywhnyunph Ynnuhg wnuwhuh hwwnnignudubp
unnwbiwnig htwn:

13.11  UYnduykjunh (hwJwpwdnih) uUbkohg wnwbdhl
wnwpluibph  Ynpunp  (gonnipjut) phypnd  Juwup
gnidupp  vwhdwinud E npybu  wfjuy  Ynduykhunp
(hwJwpwénih) wpdiph U wwhywidws wnwpyuibkph
wpdtpubph tmwuppbpnipnii:

13.12 Uwywhnjuqpuljui hwwnnignudp wnpynid k
Uwwhnuyphtt (Cwhwnntht)) dhwijug Uwwhndwugpnnh
Ynnuhg wywhnjugpuljui wuwwnwhwph Pnnp
hwbqudwpttph niunidiuhpnipinithg i}
wywhnjugpujut  hwwnnigdwt  npnpmudt pugnibkynig
htuin 15 (nwutthhig) wywwnwpuwyht opbiph pupwgpnid:

13.13  Uwwhnjwqpnnt hpunitp nith wdpnnenipjudp Jud

dwuwdp  dbkpdl] wywhnqugqpujui  hwnmgndp,  tph

Uwuwhnunhpp jud Gwhwnnih'

13.13.1 fpwpuink] i Ywiunbbph 8.3 1 8.9 Yhwnkpp

13.13.2  Uwywhnjugpujui  wuydwbwgph  Yupdwi
dudwbmly skt ubkpjuyugpl] Ywbnuubph 24.6 QYhwny
uwhdwiws hwunwpnphpp,

13.13.3 ubkpluyugnpt] E wwywhnjugpuiub wwwnwhwph
Ybkpwpbpuy Yhns nwbnkjwwngnipmnit jud thwuwnwpnpehp,

13.13.4 UwwhnJwgpnnh Ynndhg unippnqughugh
wwhwigh hpujwbwugdwt  twwunwlng sk ukpluyugply
wihpwdbon huwunwpyphp b nintjunynipnia

13.13.5 ghunwynpjuy jud wiqqnyy dwulwuglk) o Juuuh

swthh  dkdwgdwip  Jud skt Aknbwplyl]  ukjuwdhn
Uhongunnidutp npu tjuqtgdwt hwdwn:
13.14 Uwwhnjuqpuliui  hwwnngdwut  dipddw

cargo as a baggage or it happens to be with the traveller's /as a suitcase/,
the reimbursement is displayed in addition to the cargo indmnification
stated in cargo agreement and only when having received such
reimbursement from the Insured.

13.11 The damage compensation in case of the loss of certain subjects from
the Set (collection) is decided based on the difference from the certian set
value and stored items value.

13.12 The Insurance compensation is given to Insured (Beneficieary) by the
Insurer after the full examination of the circumstances of the accident
within fifteen (15) business days.

13.13 The Insurer has the right to fully or partially reject the insurance
compensation payment, if the Insured or Beneficiary

13.13.1 Has violated the provisions of the Point 8.3 and 8.9 of the Rules
13.13.2 Has not submitted the appropriate documents at the point of
contract signature based on Point 2.4.6 of the Rules.

13.13.3 Has presented false information or documents regarding the
insurance accident

13.13.4 Has not submitted necessary documents and information based on
Insurers subrogation demand

13.13.5 Has increased the size of damage or failed to take reasonable
actions for damage prevention intentionally or accidentally.

13.14 The Insured is informed about the rejection of insurance
compansation in written form with mentioned rejection reasons.
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npnodwlt  dwuhtt Uywhnunphtt wkntjwugynd t  qpuynp
wnbupny® Ukpddwt wuwngwnubph hhdtwynpuwup:

14. UMNJIUSGAULHUL <USARSUUL JAULUUL {<hULEGLR
20U PAUHTLUSUUL UUrAL, ILUUR ¢LULUSUUL GUree

14.1 Uywhnjwgpuywl hwnnigndG ppwlyuwlugynd t, tpk’

14.1.1  Uwwhnjugpqwo wGép pdoluyul dwnwjnipyniGlitphg
oquytip E utinyhuwjhG pGytpnipyjwd (Uywhnjwuqpnnh
GtpYuwjwugnigsh) odwlnuynipjudp: Rdjuywl hwumwwmnpynilp,
pdipyn L (ud) wpwluwnpuwihl Yuqiwlbpyngpynilp hwohyp’
Uhg MNuwypiwlwqpny, nqupymd L wldhowwbtu ubpyhuwjhG
nGytpmpjmlG (Uywhnjuwqpnnh GipYuwjwgnigshl), npp vwhdw Gyuo
Jupgny Jupquynpmu k yGuwup b juumwpnid hwpgwnyGhip,

1412 Uwwhnjuwgpyuo wGdb hGplnipnyl6 Yydwpby L dwjuutipp
(ud Gpw6 Ghpyuyugytne b pdyuyul hwunmwnmpijulG Jud
pd2yh hwphdp) pd2juywl (pd2ywwnpwluuynpuwhl) oqlnipjul
npudwnpiwl  hwdwp: Uyu pghypnd . Uwywhnjugpnnp wbtinh
niitgwo wwwmwhwpp wywhnjugpujuwl dwiwstint L GwulnGGhiph
12.1.1, 12.1.2 L 12.1.3 ytwbtph wwhwGoltnh wwhwywGdwdp
hwunignud &t wyn  owhwubpp  (Quwd  Jdwpnmd £ hwphyp)’
Uywhnjugnjué wdh (Gpw jhwqnpjuwd Ghplujwgnigsh) gpuynp
nhinuih L pGophGuwy thwuwmwpnptiph L npwlg hwunmwwnywo
pwpquiwlnipniGGtph hhdwG Ypw:

14.2 Uyywhnjuqpujul hwnnignid unwGuint dwuhG nphintdhG Yhg
whtwnp L Gipyuwjwugyul’

14.2.1. MwjiwlGwqph (wywhnjwqpnipjwG YYywjwqnph)
pGophGup,
142.2. pdyuyui thwuwmwpnptiph  pGophGuyGtp, nnn(p

Gbpwnnd GG wbnbynpyniGlGtp pdojwlwl oqlnipjuwlp nhibkmnt
wduwpyh, Uwwhnuqpjuwd wldh wjunnpnpdwb, pdjuyul
oqlinipjwl nhitint wwhhG Gpuw wennewlw G Yhdwyh b juumwpguod
pdwlwl dwlhwymyughwltph (wpuiwnpwe gnnpugptph)
Ytpwpbpjwy’ npulp pun wduwpybph b puin wpwbdht pdojuljut
Swnwynipnibiitbph  wpdbpGiph  wwpwliowunmiudp  (pdpwiun
ntiyph dwupl pdyjuywl thwunmwpnpbp), plng npnd hunwy
wjunnpnpdwl pwgwluwynipjnilp hhdp E hwlnhuw6nd  wnyjwg
hwjunh dtpddiwl hwiwp:

142.3. ndpwjun wwwwhwph Juwd YGwujuoph b juwmwpjuwoh
hwlquiwlpltpn hwjwuwnmnn wuwpunlwlwl wpdwlugpnipynG
Jud mbtntjwp,

142.4. ‘thwuwnwpnplp, npnlp  hwjuwunnd 66 pdoluluG
ownwjympnilGiph hwdwp Juumuwpjuwo YdwpmibGhpp Jdwpdw
wpdnyph L wduwpyh Gynuing,

14.2.5. uvwhiwGJwd whwmnpnpdwl@ htn Juuyuwd  YJud
ntinuundiutiph hwybpwony Yuwd pdjuyuwl wpdwlwgqpnipjul
(hwzyh) dbe Gynuiny pdoyh Ynnihg nmpu gpwd nbhnnpw)pGbnh
atinp ptipdwl hwiwn JdwpmiGhph nhinuunGujhG stYtpp (Jewpdwb
hwphyGtpp),

142.6. thwuwnmwpnplp, npnlGp hwjwuunnid GG Uwwhnjuqpnnh
Jud Gpw Ghpyujwgnigsh htinm htinwhinuwjhG funuwygnipjniGGtpp
(bwpuhihjwh hwnnppugpnipyniGatph) Jéwpdwl drwunp,

14.2.7. Uwwhnjwgpnnh wwhwGoh nwypnid’ Inwgnighy
wlhpwdb)n wmbtntjwwunynipynil wywhnjwuqgpuo wdh
wnnnowluwl yYhdwyh dwupl (wipnuunp juwd unwghnGunp
hhjywlnh pdyulwl pwpup L wy] wowelwjhG pdjuywd
thwuwmwpnptp): UwywhnjugqpnnG ppuyniGp niGh Gub gulGugud
pdoquul dtnGupynipjniGhg hGpGmpny6 juwnwpl] hwpgnidubp
b unwbtw] pdpiulwl thwunmwpnpbp, npnip wGhpwdbyn GG
wwwhnjuwgpuiwl hwynh YtpgGwlywl jupquynpdwi hwdwn,
14.2.8 Uwwhnjwqgnnnh wwhwloh nhypmd’ wpunmwuwhdwljwl
w@abGughpp {wjwunwGh  Lwlpwuytnnpjub Mbnwyuwd
nwpwopl wGglGtmn L YbpwnunGum  dwupl  vwhdwGuwuwh
hulnnmpjwl Gymuiny, hGywbu Gulk wy) hwunwpnptp (hynipwlngh
hwphyGtp, wyhwwniubp L wyiG), npnlGp hwuonwunmd 66
Uwwhnjuqpjuo widh wywhnjuwgpnipjul mwpwopmd qulytnt
thwuwnp b dwiynGhpp:

14.2.9 Pwgh nnwbptl L wlqbptG (tqhg wjp omwn (kqniGhipny
Juwqiqwo  JtpnGjw;  thwunmwpnptpp wbwp E o nGhGwG
hwiwywunwupiwl  hwunwumd nltgnn pupqiwlnipjniGGtpp:
Uwwhnqunph  (wywhnjugpjuwd wGdh) Ynnihg thwumwpnpbph
pupquwlnipjul hwiwp Juunwpjuwd dwjuutpp Uwwhnjwqpnnh
Ynnihg tpwlw Gl hwnnigdw:

14.3 Swuwwwphnpymipyun dby qubynn whdwbg ninbpknh

14. BASIS FOR PAYMENT OF INSURANCE REIMBURSEMENT
AND APPRAISAL OF DAMAGE

14.1 The payment of an insurance reimbursement is made, in case when:
14.1.1.the |Insured person had received medical/medical-transport
assistance, organised through the assistance company (a representative of
the Insurer). A medical institution, a doctor or a transport company will
send the invoice with application of the insurance contract (its copy)
directly to the assistance company (a representative of the Insurer), which
will settle the loss and will effect payment;

14.1.2 the Insured paid the charges independently (or receives an invoice of
a medical establishment or a doctor) for the rendered medical/medical-
transport assistance, the Insurer, in case of admittance of the case as an
insurance case and observation of the conditions, indicated in items 12.1.1,
12.1.2 and 12.1.3 of the present Conditions, will reimburse these charges to
him/her (or will pay the invoice) on the basis of a written application of the
Insured person (another authorized person) and original documents.

14.2. The application for payment of medical coverage should be
submitted together with the following documents:
14.2.1 original insurance contract;

14.2.2 the original medical documents, containing information about the
date of application for medical assistance, condition of Insured’s health at
the moment of application for medical assistance, diagnosis and medical
procedures performed (or submitted medicaments) with their division on
dates and cost (medical documents about an accident) moreover the
absence of definite diagnosis is regarded as basis to decline the application.

14.2.3 official protocol or inquiry confirming the fact of an accident or a
trauma and the circumstances of an incident;

14.2.4 documents, confirming the fact of payment of medical services with
indication of the currency of payment and the date;

14.2.5 checks from drugstores/invoices about payment of medicines,
prescribed by the doctor in connection with the established diagnosis, or
with application of receipts, or with reference to them in the
invoice/medical report;

14.2.6 documents, confirming the fact of payment of telephone talks
(facsimile messages) with the Insurer and a representative of the Insurer;

14.2.7 upon requirement of the Insurer the Insured person is obliged to
submit additional necessary information about his/her health condition (out-
and/or in-patient medical card and other original medical information); the
Insurer is also authorized to require independently the medical documents,
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wywhnjugpmpjut  ghypnd  Ugwhnquqpus wbdp

(Uywhnjunhpp)  wwpuugnp & Uwywhnjugpnnht

ubpuyugit] wwywhnugpujut  hwnnigdwt  phund’

lgkny nput hbnlywy hwunwpnpbnh phophtiwljutpp.

e  Uwwhnjugpnipjut wquyjdwbwghpp,

e  wpunuwuwhdwijult wbdtwghpp jud 22 whnwujub
uwhdwp hwinbnt dwuhtt vwhdwbuyhtt huljnnnipyui
uomdubpny wyp hwunwpninp (Uhuyt omwp kpyputph
punupughtbipp hudwp),

e thnpjuunpnnhtt nipbpliop thnjuwbghnt uunp
hwunwwnnn hwunwpnpbph phophttwljutpp (ninkptnh
unuguljut, ywhywidwip hwtdutdwb vnuguub b
wy ),

e  hwbquuwputph Jtpupbpyuy qpuynp
pugwupnipnibitbpp b wy  hwunwpnptp, npnup
wihpwdton .  wywhnjuqpujut  wwwwhwph
thwunp b Ypws Juwububph (guundunqus Yuwuh)
suthp hwunwnbnt hwdwp,

e unuduh (hunkgdwl Junpnth) ptophtiwlyp,

e huygh wuwwdkip b wy thwunwpnpbtp, npobp
wihpwdbton tu thnpownpnnhtt (Wwhywidwi hwdwp

yuwwnwupwbunne Juquultpynipjuin) huyg
ubpuyugutnt  hwdwp’ npjws  thnpuwnpnnh
thnpjuunpdwtt wuydwbibpny  wwhdwiqws  huygh

ubpjuyugdutt wnwybjugnyu dudljknh pupwgpnid,

e sJtpph Whwd mnipkpinh npwgnudp  hwuwnwwnng
thwunwpniyp'  tojwnponh tonwdny,  thkpunjuy
sybpph  hwdwpp, Jujpp, npnbn wbknh Eomubgh
nipwignidp b nipugdw dudbph pwtwyp,

e wldhpuytu Juwyus ninkpknh niougdwl
Juwuygnipjudp tjuqugnytt wihpwdbom wnweht
wuhpwdbtonnipjmt  hpkph  dkpppEpdwt hwdwp
Juunwpduws swhubipp hwunwnnng hwunwpnpbp:

e Thunudht twl whwp k jgdws thukt Guuntubkph 10.2

Ytwh p) Eupuljbnnud tous huunwpnpbpp:

EBpt  Uwywhnuqpjuws  wudh  Ynnuhg  ubpluyugyus

thwunwpnplpp juquddus tu onwp (kqyny, wmyw npuig wyhwnp

E Ygyws jhukb pupgUwinipnibubpp, hull npny phuyptpnid

Uwwhnqugpnnh ywhwtgny' tntnupuljut hwunwwnnidny:

14.4 Uywhnqunppp  (Uywhnjugpjuwd  w6ép) wwpuowynp  k
YulnGibpny uvwhiwljwo thwumwpnpbppn (puguwnnpjudp
quuinp  ghimdh)  GepYuwjwglly  wwwnwhwph  Jepwpbpwg
Uwwhnjuqpnnhl qpuynp nhimd Ghpwljwjwglbnt opdwlhg
tpynt wiujw pGpugpniu:

Uyn dwdiytimnid Uywhnjunph (Cwhwnnih) Ynnihg GuwlnGGtpny

uwhdwijwo thwumwpnplipp sGhpyuyuglbne jud qpuynp nplk

thoGnpnnipjniG vwhdwlywo tpynt wdujw dwdiytunp ipupwaqbint
dwuhl sGEpluwyuglbm nhypmd, Uwwhnjwgpnnp QwlnGGhpp
hwiwadwyl Uwwhnjwnph ynnuhg unuwGdlGwo
wwpunwynpnipjniGGhpp suunwpbne ud ng yuwumpwd Juumwnpbn
hhdpny dtpdnud £ wywhnjuwgpuyuwl hwnnigdwl yawpnuip, unyyl

Ytnnud  uvwhiwlGjwo  dwiytnp  jpwlwnig htnmn  hGgopjw

dwiltitnnuy:

WG nbwpnud, tpp Uwwhngunhpp gpugnp dheGnprnipymG &
Gtpyujwglnd thwunmwpnptiph Gipyuwjwgiwb funsplnnunGbph jud
wj] yuwudwnwpwlnpjuip vwhiwlijwo dwditnp tpupugGbine
dwuhl, www  Uwywhnjuwqpnnp  Hlknd  wdju;  qnpoh
hwlquiwlpltphg Jupnn £ wjn dwdljnp tpupwdaqby dhish 6 g
wihu  dwiytinny: Lywo dwdfnnd  Uywhnjunph  Ynndhg
uvwhiwljwo  wwpunuwynpoipjul  squunwpiwl  hbnlwlpGhpp
GinyyGwlnid 6 umyl Yunmh tpypnpn yuppbpnipjmGnd vwhdwiqwo
nnnypGhph htin:

14.5 Uyuwhnjuwgpnuywl hwwnigiwl hwydupyp YJuwuowpmd L
YunGGtpp 14.2 tnnud G2Jwo thwunwpnptph
pGophGuyGtph hpiwG Ypw' nhinwdh GepYuyugdwl opdw
nnuuipjuip << YhGunpnGuwywl pwGyh Ynndhg wpwmwpdniph
(Juwuniwdp vwhiwijwo thnfuwpdtiphG hwiwwywmwufuwG:

14.6 UywhnjwqgpnnlG  wwwhnjuwqpuuwl wwwwhwph dwuhl
GQulnGGbipny Gpywo pnmnp wlhpwdtpm  thwumwpnptinG

necessary for taking a decision about payment of insurance reimbursement,
from any medical and other establishments.

14.2.8 upon requirement of the Insurer the Insured person is obliged to
submit his/her foreign passport with marks of the border control about
crossing and returning to the State border of the Republic of Armenia,
and/or other documents (tickets, bills from the hotels and so on), which can
confirm the fact of stay of the Insured person on the territory of insurance
and the term of stay in its landmarks.

14.2.9 The documents issued not in Russian and English languages must
have relevant notary verification. If the case is subject to reimbursement,
the latter must also cover the expenses for the translations of the documents
made by the Insurant (Insured person).

14.3 The insurant of the baggage that has been insured is required to
present insurance compansation application and attach the following
documents to the application.

e Insurance Contract

e Passport or VISA that allows to cross the border of the
Republic of Armenia (foreign citizens)

e Original documents of baggage transfer from carrier (baggage
receipt, delivery receipt maintenance, etc.)

e written explanation of the circumstances and any other
documents necessary to verify the amount of the losses or
damages of the iccured accident

e  Original Ticket and boarding pass tinduh

e A copy of the claim and other documents necessary for the
carrier (the organization responsible for maintaining) for a
claim based on maximum period of carrier transportation

e documents proving the flight and/or delay of baggage including
flight number, location, and where there has been a delay and
the number of hours of the delay

e documents showing the cost of puchased essential items as a
consequence of a delay.

All documents mentioned in the sub-points of article B of Rule N10.2 must
be also attached to the application.

14.4 The Insurant (Insured person) is obliged to submit to the Insurer a
written application about the insured event according to the Terms and
Conditions at the time the application is submitted within two months;

During the same period of time, the lack of the extended document of two
month contract which will be submitted by the policyholder (Beneficiary)
or unfulfilled obligations will entitled the Insurer have the right not to pay
the insurance indemnification after expiring a five days of the contract in
accordance with rules.

If Policyholder gives a written request for the impediments to submitted
documents or other reason for the extension of defined period, then the
Insurer can extend the period till six months. In this case, the Policyholder’s
unfulfilled obligations under the appropriate due date set in the insurance
contract are equaled to the items specified in the Terms and Conditions of
this Section.

14.5 The calculation of the sum of insurance compensation is made at the
exchange rate of the Central Bank of the Republic of Armenia on the date
of submission of the application on the basis of the original documents,
enumerated in p. 14.2. of the present Conditions.

14.6 The Insurer is obliged to notify the Insured within the same term about
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unwlwmng htun 7 whuwwnwlpwjhG opjw plpwgpnid

wuwnpuwynp L ooptiliph L wy; hpwywywl wlmtiph hwdwdw)l

nlnmiGt;  wwywhnjugpuyulG hwunmgnudp  ydwpbine  jud
utipdtint dwuhG bgpuyjugnipynil(npnynid):

Uwwhnjuqpnnl wwywhnjuqpuijuG hwwunnmgnuip Jdwpbm
dwuhl  npnymudp wwum)wd  Ytpyny — UwwhnjunphG
(Uyuwhnjugpyuo wGédhb, pwhwnnthG) hwtdund E wlGdudp jud
unpwiwnpnd £ thnunwghlG wnwpiwdp:Uywhnjugpuub
hwunnigiwl G(Jugbgiwl YJwd hwwnnigiwl dtpdiwG nbwypnid
Uwwhnjwqgnpnnh jujwgnwd yqundwnwpwlijwd npnynwip hGqopjw
dudltimnid wwwyhpjwo (wiwyny wnwpynd & UywhnunphG
(Uyuwhnjugpyuo  w6éhG, pwhwnnithG)” Gpuw  Guuywb
plwlnipjwl hwugtiny:

14.7 Uywhnjuwqpulwl hwnmgdwl Jdwpnip hpwjwlwgymd L
Uwwhnjwqgpnnh  Ynnihg wwwhnjugpuliuwli wwwmwhwph
Jtpwptpw)  hwunnigdwl juwd depdiwl dwuhG npn)dwG
plnniGnuihg httin 30 opwgnigwjhG ondw pGpwgpniv:

15. dnpu-dwdnp

15.1  Uwwhnjuwgpnnp wuwuwupiwlwnynmpmbG  sh ypmd
wwwhnjuwgpywohl oqlmpjniG gnyyg wmwm htnmwdqiwbG Yud
npwlhg hpwdwpybint  hwdwp' gnpownnih,  Ghpfumddwd,
nwqiwwi qnponnnipjnilGtph (wGywju wwwnbpuqd
hwjynmwpwptint hwlqudwlphg), pwnupuwghwywl wwwmbpwquh,
wwunwdpnipjwl, funnynipjul, whwpblympjul, hfuwlnpjub
nignipyugdwl, nwqiwful hbtnuppeiwl, gwljwgwd wbuwlyh
mpwluynpunuwyhG  wnbwnlbph  (puguwpnipjudp  Jwpnpuumwp
mpwluynpunuwyhG  dhongGiph  htwnm  Juwydwd  wnbtwGhph),
nunhnuwinp] qupuwlyiwl, tpypwywndh, ephtintinh L wy) pGwlwa
wntmGhph Jud guljugwo wj $npu-twdnpuyhl
hwlquiwGpGtph:

16. 9LUUP ZUSNRSUUL MUZULLRP PLrUINRULLL
UNuzNduarbs tnuznduarnibo Uu8uELe
(UNkLCrNIUVSHLU)

16.1 Uwwhnjunpph (Cwhwnmh) wwhwlh hpuwymlpp,
npp Gw niGh YGwu yuwdwntint hwdwp gquunwufuwiwnn wGdh

Gyuwundwdp, wlglnd L wwywhnuwgpuywl  hwnmgndb
hpuwjwlwgnuwd  UwwhnjwepnnhG' ytpghGhu Ynnihg Yswnwo
gnuiwph vwhdwGGhpnid:

16.2  Uwwhnjwnhpp (CwhwnniG) wupunwynn kt
hGwpwynpnipjwlG  phypmd, YGwu  wwwdwntine  hwdwp
wuwunwufuwlwunn  wldwlg Gipuyuglbp yuumwd  Yhapuyny

dlwlbpyywo wwhwle L Uwwhnjuqpnnhl thnfuwlgly dtnuynp
widwlg Guuniwdp ywhwloh hpwynilGpl hpuwlwlwgitnt hwdiwnp
pninp wihpwdtyun thwumwpnpbipp:

163 Gpt Uwwhnyunhpp (CwhwoniG) hpwdwnpytp E
Uwwhnywqgpnnh  Ynndhg  hwwnigwo  JGwultph  hwdwp
wwwnwufuwlwunnt widh Guundwdp hp wwhwl9h hpwynilphg
Juwd  wjn  ppwynilpG  ppwlwlwuwglbiG  wlhGuphG L nwpdb
Uwywhnjunph (Cwhwnnih) dtnpny, Uwywhnjwgpnnp phy Yud
hwiwywunwupwli  dwuny wquuymd L wywhnugqpuywb

hwwnnignid JGwptinigg L hpwyniGp  nmGh  wwhwlebtijnt
wywhnjugpuul  hwunmgdwl wylp  Ydwpjwo  gqnudwph
Jtpwnwna:

17. UL +LNF3OLEN

17.1 QulnGGtpp Yuqiwo bl hwjybtptl L wlqitntl qniGtpny:
QuytptiG L wlqtipkG (hgniGtipny wmbpunbph dhole nmwppGuwiwb
niypnud  wopwelmpynilp wpymd t hwjtptl tqyny qpuo
wmtipunh(:

172 Mujpiwlwywl dhwynp (w/d) - Chlqhljwl wmwpwopny
Ghpwnywo  tpypGhpnd wbnh - mbhgwo  ujwwmnmwhwph  hwdwp
wywhnjugpuuwl hwunmgdwl Jdwpiwl dhong L hwdwpynd
GynnyhG hwiwpdtp << npuip, huy Chlqlljwl wmwpwophg nnipu
quliynn  btpyGhph  hwdwp,  wGywi  ufjug Gpyph wqqughG
wipdnyphg” UUL nnpuphG hwdwpdtp << npundn:

the rejection or acceptance during seven days to pay the insurance
indemnification in writing, with the explanation of the causes thereof after
receiving all necessary documents.

Written notice from the Insurer of their decision to pay the insurance
indemnity must be sent by prepaid registered post and addressed to the
Principal Address of the Insured (Beneficiary), as stated in the proposal
form.

The Insurer’s decision about the rejection or acceptance to pay the
insurance indemnification in writing, with the explanation of the causes
sent by the letter of demand to the insured’s (Beneficiary’s) last available
address of his home within five days.

14.7 The reimbursement payment is accomplished in 30day period after the
claim statement and all necessary documentation presenting to the Insurer.

15. Force-Major

15.1 The Insurer will not be liable for a delay of or a refusal of an
assistance to the Insured Person in a case of strikes, foreign entries ,
military actions (whether war be declared or not), civil war, rebellion, riots,
terrorism, insurrection or military or usurped power, any type of transport
catastrophe (excluding catastrophe with vehicles up to 3.5 tones),
radioactive pollution, earthquake, flood and other natural disasters or any
other force-major circumstances.

16. The Right to Claim Damage Compensation that Transfers from
Insurer to Insurant (Subrogation)

16.1 The right of claim of Insurant (Beneficiary) from the person who
conducted the damage transfers to Insurer taking into account the
amount that was payed by Insurant.

16.2 The Insurant is required to provide all the neccessary documents
with properly written claims to the persosn responsible for the damage,
as well as the Insurant's claiming right to the Insurance company.

16.3 If the Insurant has refused to implement his claiming rights or it
has become impossible to implement the obligations of the contract, the
Insurer can exempt himself from the payment in the whole or partially,
as well as has the right to claim the return of the amount paid in excess
of insurance reimbursement.

16.0THER TERMS

16.1 These conditions are made in Armenian and English languages. In
case of discrepancy between the Armenian and English texts of the
conditions, the Armenian version shall prevail.

16.2 Conventional unit/c/u/- the currency for the reimbursement of the
accidents occurred in Schengen states is regarded equivalent AMD for
Euro and for the states outside of Schengen zone, despite the national
currency-equivalent AMD for USD.
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