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RULES OF MEDICAL INSURANCE

GENERAL PROVISIONS

The terms and conditions are developed
in accordance with RA current legislation
and involve conditions on the basis of
which “INGO ARMENIA” CJSC, acting
under the legislation, concludes the
contract of voluntary medical insurance.

In accordance with the terms and
conditions Insured, that is person signing
the insurance contract with Insurer and
paying the insurance premiums, can be
any legal entities and capable individuals.

Insurance  Contract concluded in
accordance with the Terms and conditions
is considered to be signed in favor of
Assured. In case if the insurance contract
was concluded in favor of Insurer, he/she
takes Assured’s rights and obligations
determined by the Terms and conditions.

In case of concluding the insurance
Contract in accordance with the Terms
and conditions they become an integral
part of insurance Contract and are
essential for Insurer and Insured
(hereinafter Parties).
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1.5, 26u  wwwhnjwgpynd  wudhup, npnup 1.5 Individuals registered in narcological,
hwojwnwd Gu Uwpyninghwywu, psychoneurological, tubercular,
hngbujwpnwpwuwywu, wntpbipynyngh, oncological, dermatovenerologic
ouyninghwyw, dwoywybubipninghwywu dispensaries  (because  of  veneral
nhuwwuubipubipnw (Ysubpwywu diseases), AIDS prophylactic and medical
hhqwunnypniuutiph ywwéwnny), UnhU4-h L centers, invalids of | and Il groups are not
ahU<&-h Jupwyubipp pniddwu W insured if nothing else is provided by the
wnpndpjwynphlwip  YGuwnpnuubpnd, 1 W i insurance  Contract. The insurance
Ywpgh hwodwuwnwdubp Gu, et Contract concluded with the mentioned
wwwhnjwagpnipjwu  Mwjwdwlwgpny — wy| individuals can be canceled prior to expiry
pwu twjuwwnbugwsd sk: Loywd wudwug hbin date in accordance with the Terms and
Yupqwd Ywdwynp pdoywlwu conditions.
wuwwhnjwagpnyejwu Mwjdwuwghpp Ywnpnn k
Junwdwdytin nwnwnbgyb] unyu
Ywunuubipny bwiuwwnbuwsd Ywpgny:

2. unu<nN4duarnih@3uL OrP3LUS 2.  INSURANCE OBJECT

21. Unyu Ywunuubpp hwdwéwiy' Ywdwynp 2.1 In accordance with the terms and
pdolwywt  wwwhnjwgpniejwu opjtiywnubip conditions of voluntary medical insurance
tu Uwywhnjwgpywd wudh gnypwjhu gwhbpp’ Insurance object is valuable interest of
Ywwyws wwwhnugpwlywu wwwnwhwph Assured connected with medical and
nbwpnwd upwu pdolwlwu W wy ogunipjwu other expenses arising from insurance
gnigwpbipdwt dwfuubiph htw, npnup hpbug event which include payments made in
dbo Ubpwnnd GU pnidhwuwnwnnyeniuubph respect of invoices provided by medical
Ynndhg ubipluwjwgywsd hwohyubiph hwdwdw)u institutions, honorary paid to doctors and
hpwywuwgpwd Swfuubpp L pniddwt hbwn other expenses connected with medical
Yuwwywd wy dwuubin: treatment.

3. unu<n4duaruuut musu<ur 3.  INSURANCE EVENT

3.1. Unyu  Ywuntubpny  wwwhnjwgpwywu 3.1 Insurance event is considered as the
wwwnwhwnubip Gu hwdwpynwd reference of the Assured to the medical
wwwhnjwgpnijwu wwjwdwuwagph institution during the period of the
gnpdnnnigjwu pupwgpnd Uwwhnjwagpywd insurance Contract for medical assistance
wuadh nhdbp pnidhwuwnwwnnieinuubn (medical, diagnostic, consultative,
pdo2ywywu oquntejwu (pnidwlyw, rehabillitation,  sanitary,  prophylactic
wfuwnnpnahs, funphpnwunywywu, including immunoprophylactic etc) and
ybpwlywugunnuyw, wnnnowywu, other kind of assistance (including social-
wnpndhwywnpy, wjn pYnd medical) which brings to the payment of
hdntunwypndhjwyunhy b wyju) b wy) oguniejwu insurance indemnity for medical and
(wn pYnwW unghwipdojulwu) unwgdwu other expenses in accordance with the
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hwdwp'  hwdwdwiu  unyu  “wunuubph, Terms and conditions, medical insurance
pdoywyw wwwhnjwgpnipjwu Contract and medical insurance program.
wwjdwuwgph L pd2jwywu
wwwhnjwgpnipjwu dpwaph, npnup
hwugbgunu Gu Uywhndwagpnnh' pdolwlywu
] wy| dwnuwjntejntutiiph Jéwpdwu
wwpunwlwuntentuutiph wnwowgdwp:

3.2.  Uwwhnwgpwlwu wwwnwhwn sh 3.2 The following references of the Assured to
hwdwpynud Uwwhnjwgpjwsé wusdh nhdbip the medical center for the receiving of
pniddwnwynipniuutiph W wy| medical and other services are not
dwnuwjniejntutbiph unwgdwu hwdwp, npnup. considered as the insurance event if they:

3.2.1. twhuwwnbujwsd sGu pdoywywu 3.2.1 are not provided by the insurance
wwwhnjwgpnipjwu  Mwjwdwuwagpny b Contract and program;

Spwignny;

3.2.2. wnwowgh| Gu Ywd uwnwgyb] Gu wynhnih, 3.2.2 raised from the use of alcohol, drugs,
pUpwuniebph, enuwynp unebph L wy toxic substances and other psychotropic
hngbdtwn ujniebph oguwgnpddwu nbwpnd, agents as well as passing the driving of
huswtiu twl Uwywhnwuagpjwd wudh Ynndhg vehicle by Assured to person who has
wiynhnjwhtu, pUpwUnyRbp, pniuwynp used alcohol, drugs, toxic substances and
ujnyetin W w) hngbidtivn Uinptip oguwgnpdwd other psychotropic agents;
wudhu wmpwluwnpuwihu dhongh
ntywywpnudp thnfuwugbint hitmbwupny,

3.2.3. juwyws tu wpwydwunpy yuwuywdpubiph b 3.2.3 are connected with traumatic injuries and
wnnnoniejwl wy] fuwpwnpdwlu hbw, npnup other threats to health raised from illegal
wnwowgb) tu Uywhnjwagpywsd wudh Ynndhg actions of Assured,;
hwlywhpwjwywu ghpénnniejntulbph
hpwywuwgdwl wpryntupntd,

3.2.4. juwyws tu Uwywhnjwgpwsd wudh Ynndhg 3.2.4 are connected with intentional physical
hptu dhunnduwynn dwpduwywu injuries hurt by Assured, attempt suicide
Juwuqwédputbiph hwugdw, with the exception of cases when Assured
huptuwuwwunipjwu thnpatiph htun' was brought to such condition as a result
pwgwnnijwdp wju nGwptph, Gpp of illegal actions of third parties, which
Uwwhnwgpywd wudp pbpdwd L Gnbp was confirmed by corresponding court
wjnwhup yphbwyh Gppnpn wldwug decision;
hwlywhpwjwywu gnpénnniejntutbph
hGunlwupny, npp hwuwnwunyb £

hwlwwwwwuluwu nwwunwywu ybhnutipny,
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3.2.5. sk bpwuwyybi| pdryh Ynndhg Ywd dwuinnigybip
U Uywhnjwagpywd wudh gwuynypjwdp:

3.3.  Uwwhnjwgpwywu wwwnwhwp sh
hwdwpynw Uwywhnwgpwd wush nhdbp
pniddwnwynientutiinh W wj|

dwnwniejniuutiph unwgdwu hwdwp, npnup
wnwowgti Gu htnlyw| ywwnbwnubipny.

3.3.1. dhontjwjhu  wwjpyntt, Gwnwgwjend  Ywd
nwnhnwlnhy Jupwy,

3.3.2. nwqdwywu gnpdnnnipjniutibn, huswybu twl
gnpwwnpdtip Ywd wj| nwquwlwu
dhongwnntdutip,

3.3.3. pwnwpwghwywu wwwnbpwqd, gwulwgwd
wmbuwyh dnnnpnwywt  hnignwdubp  Yud
gnpdwnnitn,

3.4. Uwwhnwgpwlywu wwuwunwhuwn sh
hwdwpynw pdrluwlywi wwywhnjwgpniypjwu
opwagpny  npwbu  ny  wwwhnjwgpwlywu
nhulbp  uvwhdwujwd hhuunnyeniuubph
hwdwnp Uwwhnjwgpywd wudh
pniddwnwynipniuutipp W wy|
dwnwjntejntuutiph unwgdwu hwdwp nhdbp:

4. unmu<n4yuaruywus snkuur,
unu<ndusrudsurvsr, ysurvuv
uurqe

4.1.  Uwwhnwgpwlwu gnuwdwpp
wuwwhnyjwagpniejwu wwjdwuwgph
ghpénnnigjwu pupwgpnd  Uwwhnjwgpnnh
Ynndhg Uwwhnjwgpqws wudht Yawnybihp
wnwybijwagnyu hwwnnigdwu swihu ,

4.2. Uwwhnjwgpwlwu gnudwpp vwhdwuynud k
Unndtiph hwdwdwjuniejwdp' Glutiiny

wwwhnjwgpnijwu Muwjwdwuwgnny
lwluwwnbuwsd pniddwnwynipniuutipp
wndtiphg L gwulyhg L upymd E
wwwhnjwgpnipjwu Muwjwdwuwgpntd:
YUnndtiph hwdwdwjunipjwdp
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3.2.5 Have not been prescribed by doctor or
have been served at will of Assured;

3.3 Assured’s reference for medical and other
services is not considered as insurance
event if it raised from:

3.3.1 nuclear explosion, radiation;

3.3.2 military operations as well as different
military measures;

3.3.3 civil war, any kind of civil strifes or strikes;

3.4 Assured’s reference for medical and other
services connected with diseases which in
accordance with medical insurance
program are not defined as insurance
risks cannot be considered as insurance
event.

4. SUM INSURED, INSURANCE PREMIUM,
TERMS AND ORDERS OF PAYMENT.

4.1 Sum insured is the maximal limit of
insurance indemnity paid to Assured
during the period of insurance contract.

4.2 Sum insured is defined by the common
consent of Parties and determined in
accordance with the price and list of
medical services and is mentioned in
insurance Contract. By the common

Swyws £ 01.11.2013
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wwwhnjwgpnipjwt  wywjdwuwgpnd Yuwpnn
Gu wuwwhnjwgpwywu gnwdwnubipp
uwhdwuyb| wpwwnpdnypny:

Uwwhnywgpwbwpp Uwwhndwnph Ynndhg
wuwwhnyjwagpniejwu wwjdwuwgpny
wnpwdwnpynn wwywhnjuagpulwu dwélynyrh
nhdwg Uwwhnjwagpnnht yéwpynn gnudwnu
k:

Uwwhnjwgpwybwph dGénigjwtu  npnadwu
dwdwuwly Uwywhnjwgpwd wudhu Ywpnn k
wnwownyyby [nwgub| Pdoywlwu
hwpgwptinehy: Uwwhnjwgpnipjwu
nhunwind Ywd Pdojwlwu wulybunwubpnud
Updwd inbintynieyniutpp hwuwnwwnynd Gu
Uwwhnwnph  (Uywhnugpywd  wudh)
uinnpwagnntjwulp: Uuhpwdtonnipjwu
nbwpnid  Upywd  wdjwjubph  Grgpndwt
hwdwp  Uwwhnjwgpnnp  hpwynitup  niup
Uwwhnjwagpywd wudhu ninbgnb|
pnidquunipjwi: Gt Uwywhnjwgpwsd wudp
hpwdwpynwd £ pdojuwiwt  wuybunwih
[nwgubiinig Ywd pnidquunyeinitt wugubijnig,
Uwwhnjwgpnnp hpwyniup niuh hpwdwpyb

Uwwhndwnph  hGn  wwywhnjwgpnipjwu
Muwjdwuwaghp Yupknig:
Uwwhnjwgpnipjwu Muwjdwuwagpny

Uwwhnywgpudwpp Yupnn £ Uwwhndwnph
Ynndhg Yowpyt  wwwhndugpnipjuu nng
dwdwuwwhwwndwdh hwdwp  dhwujwg'
dhwugqwdjw Jéwpnuing Ywd nwpwdwdybun'

wwwhnyjwagpniejwu Muwjdwuwagpp
ghpénnnLjwu pupwgpntd Ywufuhy
npwdwpynwihu Gnwuwyny Ywd pwulwjhu
thnfuwugdwu dhongny:
Uwywhnjwgpwybwpubph Jéwpdwu Ywpgp
uwhdwuyntd k wwwhnjwgpnipjwu
Muwjdwuwagpny:
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consent of Parties sum insured can be
defined in foreign currency.

Insurance premium is a sum paid for
insurance coverage by Insured to Insurer
in accordance with insurance Contract.

For defining the limit of insurance
premium Assured can be proposed to fill
in an application form. The information
mentioned in the application and medical
forms is confirmed by Insured’s
(Assured’s) signature. In case of need
Insurer is entitled to refer Assured to
medical examination. If Assured refuses
either to fill in the medical application or
go to medical examination, Insurer is
entitled to refuse the conclusion of
insurance Contract with Insured.

In accordance with insurance Contract
Insurance premium can be paid by
Insured either in single payment for all
period of insurance or in installments by
cash or via bank transfer to the account of
Insurer during the period of insurance
Contract. Terms of payment are defined
by insurance Contract.

Swyws £ 01.11.2013
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Uwwhnjwgpnipjwu Mwjdwuwghpp Yupynud k
dty opwgnigwjhu wwpny, et
wwwhnjwgpnipjwu Mwyjdwuwagpny wy pwu
Uwluwwnbuwsé sk Uwwhnjwgpnipjw
Muwypdwuwagph  gnpdnnnipjwu  uluybint L
ypowuwint dwdybwnubpp vwhdwuynd Gu
wwwhnjwgpnipjwt Mwjdwuwagpniy:

unu<ndusrnih@3utL mMu3vuuvuahr,
ULLUUL wurqe 64 asNron1nNke3UuL
HuwHruresSnhuL

Unyu Ywunuubipny Yupywd
Uwwhnwgpntejwu Muwjwdwuwgph
hwdwdwju Uwwhnjwgpnnp wwpunwynpyntd &
wwwhnjwgpwywu gnudwph vwhdwutbpnud
hpwywuwgut  Uwwhnwgpwd  wudhu
dwwnigwé pdolwlwu U wy ogunipjwl
Ywgdwybpwnid b yéwpnud:

Uwwhndwgpnigjwtu  Muwjdwlwgph  Yupdwu
hwdwnp Uwwhndwnhpp nhdnwd k
Uwwhnjwgpnnht gpwynp nhdnwing, nph édup
uwhdwuynud £ Uwwhndwgpnnh Ynndphg L
npnd  hwnnpnynwd - BU wwwhndwgpniejwu
Muwyjdwuwagph Yupdwtu hwdwp wuhpwdbown
wnuiup  wd  wy  htwpwynp  Jdhongny
hwjwnuntd N hp' Uwwhnjwgpniejwu
Muwydwuwaghp Yupbnt dnwnpnipjwt dwuht
(pwuwynp nhdnid, $wpu b wyju):

Uwwhndwgpnnp wwwhnyjwgpnijwu
Muwjdwuwagph Yupdwtu npnonwip punniund |
Uwwhndwnph nhdnwip uinwuwinig htivnn hhug
opyw pupwgpntd: Uwwhnwgpnipjwu
Muwypdwuwagph  Yupdwtu thwunp  Ywpnn &
hwuwnwwnybi wnwudhu thwuwnwpnpeh'
Uwwhnjwgpnipjwt  ywjdwuwagph Ywqgqddwu
dhongny b (Ywd), Uwwhnqwgpnnp Ynndhg
uinnpwagpywdé wwwhnwagpnipjwu ywjwagnpp
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5.

5.1

6.1

6.2

6.3

THE PERIOD OF INSURANCE CONTRACT.

Insurance contract is concluded for the
period of one calendar year if other is not
specified. The dates of beginning and ending
of insurance Contract are defined by the
insurance Contract.

TERMS AND CONDITIONS OF INSURANCE
CONTRACT CONCLUSION AND
TERMINATION

In accordance with the Contract concluded
on basis of the Terms and conditions Insurer
is obliged to organize and finance medical
and other assistance for Assureds within the
limits of sum insured.

For conclusion of insurance contract
Insured either addresses Insurer in written
application form set by Insurer and
containing information necessary for the
conclusion of insurance Contract or inform
about his intention to conclude insurance
Contract by means of oral statement, fax,
etc.

Insurer makes the decision about the
conclusion of insurance Contract within 5
days since the receiving of application. The
fact of insurance Contract conclusion can be
approved by separate document: by
drawning up of insurance Contract and/or
by providing with insurance policy signed by
Insurer along with the Terms and conditions
attached.

Swyws £ 01.11.2013
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wpdwdp  UwwhnJwnppt'  Ygws  unyu

Ywunuubipny:

6.4. Uwwhnugpnipjwtu MNMuwjdwuwgph Yudpwu 6.4 By common consent of Parties during the
dwdwuwy Unndbipp Ywpnn Gu conclusion of Insurance contract separate
hwdwdwjunipjwu  qw| unyu Ywunuubipp regulations of the Terms and conditions can
wnwudhtu npnypubph  syhpwndwtu L (Ywd) be changed - excluded or added, if they
wwwhnywgpnipjwu Mwjdwuwagph' gnpénn ££ don’t contradict to RA current legislation.
opGuunpnipjwup  shwlwunn  npnypubiph
[pwgdw onipg:

6.5. Uwwhnugpnipjwtu MNuwjdwuwgpnd upynd 6.5  The following details are mentioned in the
Gu. insurance Contract:

e Uwwhnjwnpp  wujwunudp (wqguuntu, e Assured’s name (name, surname,
wunwu, hwjpwuntt), qwuybine Jujpp b patronymic), place of residence and bank
pwuywihtu uybpwwwjdwuubipp, conditions;

¢ Uwwhnjwgpywé wudwug rhyp, e The number of Assureds;

e wwwhnywgpniejwu dpwaghpp, e Insurance program;

o wwwhnjwgpwlwu gndwnp, e Sum insured;

e wwwhnwgpnipjwu Muwjdwuwagpp e Period of insurance Contract;
ghpénnniejwu dwdlybinp,

e wwwhnywgnpniejwu Muwjdwuwagnp e Insurance  premium, terms and
hwdwadwju Jéwndwu bupwyw conditions of payment in accordance with
wwwhnywgpwysdwnh dGdnupeyniup, insurance Contract.

Jéwpdwu Yupgp W dup,

6.6. Uwwhnugpnipjwtu MNMuwjdwuwgphu Ygynwd 6.6  The following documents are attached to
Gu. insurance Contract:

e Uwwhnugpwd wudwug gnigwlubpp e Table of Assureds defined by Insurer;
Uwwhnywgpnnh Ynndhg uwhdwugws duny,

* “wdwynp pdoulut wuwhnywgnniejuwt e Program of corresponding voluntary
hwdwujwinwufuwl dpwghnp: medical insurance.

6.7. Uwwhnjugpnipjwtu  wwjdwlwgpht  Yhg 6.7 Insured is provided with insurance policy
wwwhnjwnphu wnpwdwnpyntd k attached to insurance contract, with the

wwwhnjwagpwlwu yywjwghp, npnud upynid £.

e  Uwwhnqwagpnypjwtu Jywjwagph hwdwpp,

¢ Uwwhnwagpnnh wujwundp W guuybnt
Jwynp, htinwfunuwhwdwnp,
hunbpubuwihu Ywjph hwugbu.

ko 8/21

following details:

e Policy numbers;

e Insurer’'s name and address, telephone
numbers, web site;

Swyws k 01.11.2013
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6.8.

6.9.

e Uwwhnqwnph, swhwnnth wuniup Yuwd

wudwunudp, gunuybijnt Juynu nL
hGnwfunuwhwdwpp.

e Uwwhnwgpnipjwt  hwdwwwunwuluwu
nwup W Gupwnwup.

e  Uwwhndwgpniejwu wwjdwuwagnph

gnpénnnijwu dwdybinp.

e Uwwhnjwnph  unnpwgpnieiniup,  Yuhpp
(Gpt  wwwhnwnhpp  hpwjwpwuwywu

wud ) L Upgnd  wyu dwuphu, np
wwwhnywnhpp dwunpwgb| E
wwwhnjwgpnipjwu wwjdwuwgph
wwjdwuubippu.

e Uwwhnywgpnnh Ynndhg |hwagnpywd wudh

uinnpwagpnentup,  pulbpnipjwu  Yuhpp
Ywd nwig $uwpuhdpjwht
ybpwpuwnpnieniuubipp.

e Uwwhnwgpnipjwt  Jywjwghpp  wnwint
nwnhu, wdhup, wduwphyp.

e  Uwwhnwgpwwu gnwdwph swihp.

Uwwhnjwgpwd wudwug Ywpnn £ hwuduybi
wwwhnjwgpwlwu pwpun: Uywhnwgpwlwu
pwpwnp  hwunhuwund £ wuwuwlwu
thwuwnwpenine bW ywpniuwynd £ wnbntYwunnt
hupnpdwghw (wuwwhnjwgpwlwt Yyuywgnph

hwdwp, wwwhnjwgpwywu yywjwagph
gnpdnnniEjwl wywpup, Uwwhnywnph
Ynuwnwlyunwypu htinwfunuutip): Npng

nGwptpnud wwywhnjwgpwywu pwpwunp Ywpnn
E ogquwgnpdyti npwbiu pnichwuwmwunniejwu

wugwqghp:

Uwwhnjwgpwlwu pwpwh Ynpunh nbiwypnd
Uwwhnwgpwd wudp wbwnp [ wuhwwwn
nbnGlywguh wyn dwuht Uwwhnjwgpnnhu: Ujn
wwhhg Ynpwd thwunmwpnpebinp dwuwsynid Gu
wujwybp L s6U Ywpnn hhdp hwunhuwuwg
wwwhnjwgpnipjwu Muwydwuwagpny
uwhdwuywd pniddwnwinipntuutiph unwgdwu
hwdwp: Ynpwd thwuwmwenpetph thnfuwptu

ko 9/21

6.8

6.9

e Insured’s, Assured’s name, place of
residence and telephone numbers;

e Corresponding class of insurance;

e Period of insurance Contract;

e Insured’s signature, stamp (if Insured is
legal entity), and remark that Insured is
familiarized with Terms and conditions of
insurance Contract;

e Signature of person
Insurer, stamp or
reproduction;

authorized by
their facsimile

e Date of issue of insurance policy;

Sum insured.

Assured can be provided with insurance
card. Insurance card is an individual
document containing the information (policy
number, the expiry date of policy, Insured’s
telephone  numbers). In some cases
insurance card can be used as permit to
medical center.

In case of loss of insurance card, Assured
should immediately inform Insurer about it.
Lost documents are declared invalid and
cannot be used as a basis for receiving of
medical services. In exchange for lost
documents Assureds are provided with new
ones.

Swyws £ 01.11.2013
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UwwhnJwgpywd  wudwug  wpynud  Gu
linyuephtwlutipp:

6.10. Uwwhnjwagpnipjwu Muwjdwuwagph 6.10  Period of insurance Contract is terminated
gnpénnnipintup nwnuwpnd £ hbGinlyw] in the following cases:
ntwpbnntd.

6.10.1. Uwwhnjwgpnipjwu Muwydwuwagph 6.10.1 the period of the Contract has expired;
gnpénnnijwu dwdlybtitnh wywpunh,

6.10.2. Uywhnjwgpywd wudh dwhywu (nyjw wudh 6.10.2 Assured’s death (concerning the given
dwuny), person);

6.10.3. Uywhnwgpnnh  Ynndhg  Uwwhndwnph 6.10.3 Insufficient fulfillment of the obligations
(Uywhnqwagpywd wudwug) wnwy provided by the insurance Contract by
Uwwhnwgpnipjwu wwjdwuwgnpny Insurer.
uwhdwuywd  wwpuwynpnyeniuutiph  |phy
dwywny sywwnwnpdw,

6.10.4. bpwywpwuwlywu wua hwunhuwgnn 6.10.4 liquidation of Insured being a legal entity
Uwwhndwnph ndwpdwu wd $hghlwlywu or death of Insured being a physical
wud hwunhuwgnn Uwwhnwunph dwhyw, person, nonfeasance connected with the
Uwwhndwnph Ynndhg wwwhnwagpwydwnp payment of insurance premium unless
Jéwpdwtu  wwpunwlwuniegjwt  sywnwpdwu Assured has undertaken the obligations of
wwjdwuh, bt Uywhnjwagpywd wudp hp ypw Insured for the payment of insurance
sh ytpgpt Uywhnwnph wwywhnwgpwybwn premium.
éwpbint ywpunwlwunieniuubipp,

6.10.5. twwnwpwuh  Ynndhg Uwwhnjwgpnigjwu 6.10.5 Presence of court decision declaring the

Muwpdwuwagph  wudwybp  Gwuwskint  Jénh
wnlwjniypjwu,
6.10.6.<L  opbuunpnigjwdp  Uwjuwwnbuwsd  wy|

nGwpbnpnid:

6.11. Uwwhnjwagpnigjwtu Mwjdwuwaghpp Ywpnn §
qwnwdwdytn nuwnwpbgyt Uwwhnwnph
Ywd Uwwhnwgpqwd wudh wwhwugny' unyu
Ywuntubpnd UL (Ywd) wwwhnwgpniEjwu
Muwjdwuwagnpny twfuwwnbujwd ywydwuubpny,
huswbu bwl Ynndbph hwdwdwjunipjwdp:

7. unu<n4duaruuut nhuuh Usousnhy

7.1.  Uwwhnjwagpnipjwu
gnpdnnniEjwu

Muwjdwuwagnp
pupwgpnud  Uwwhnywnhpp

kg 10/21

invalidity of insurance Contract.

6.10.6 in other cases provided by RA current
legislation.

6.11  Insurance Contract can be canceled prior to
expiry date by the demand of Insured or
Assured in accordance with the Terms and
conditions, insurance Contract as well as by

common consent of Parties.

7. INSURANCE RISK INCREASING

7.1 During the period of insurance Contract
Insured (Assured) is obliged to inform

Swyws k£ 01.11.2013
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(Uywhnquagpywdé  wudp)  wwpunwynp Lk immediately Insurer about circumstances

7.2.

7.3.

8.1.
8.1.1.

8.1.2.

wuhwwwn, gwulwgwd huwpwynp dhongny
wnbntywgut Uwywhnjwagpnnhtu hpbu hwjwnup
nwnpdwd hwugqwdwupubph dwupt, bpb wn
hwuqwdwupubpp Ywpnn Gu wqgnb
wwwhnjwgpwlwu nhuyh dadwgdwu Yypw:

Uwwhnwgpwlwu nhuyh
hwugbgunn hwugqwdwupubph  (wn  EYnd’
Uwwhnwgpywd  wudh  dnin  ppnuply
hhqwunniypjwu h hwun quint nbwpnid Ywd
hwodwunwdnigjwu fudph nuwuybiint nbwpntd)
dwuhu nbinblwgywd Uwwhnwgpnnp
(Uywhndwnph, Uywhnjwgpjwé wudh W wyg
wudwug Ynndhg) phpwyniup nwuph wwhwugbi
wwwhnjwgpnipjwu Muwjdwuwagpp

dtdwgdwup

wwjdwutbph  thnthnfunid - Yud  |pwgnighs
wwwhnjwgpwybwph Jowpnud
wwwhnjwgpwywu nhuyh dtdwgdwup
hwdwswth:

Grt Uwwhnwnhpp (Uwywhnjwgpywd wudép)
hpwdwpynw Lt unyu Ywunuubph 7.2 Yhwnnwd

Upjwd Ywpgny wwwhnyjwagpniejwu
Muwjdwuwagph  wwjdwuubph  thnthnfunie)niu
Ywwwpb, www Uwwhnjwgpnnp hpwyniup
niuph << opGuunpniejwdp U unyu Ywunuubpny
uwhdwuywd Ywpgny nwnwnbgub
wwwhnwgpnipjwu wwjdwuwghpp:

unwerph PrULYNrLLLENL Nh
aursuuunir@-3nruLere

Uwwhnwnhpp hpwyntup nwup.

Mwhwugt|, npwtugh Uwwhnwagpywd wudhu
wnpwdwnpybu wwwhnjwgpniejwu
wwjdwuwgpny  Uwjuwwnbujws  pdrojulwu
dwnuwijnipjntutpp,

Uwwhnjwgpnipjwt ywjdwuwaghpp yunwdwd
nwnwnbgub aky Yuwd dp pwuh
wwwhnjwgpwd wudwug goény b wwhwugbi
wwwhnjwgpnipjwu wwjdwuwagpny

ko 11/21

which can influence on insurance risk
increasing.
7.2 Insurer informed about circumstances

bringing to risk increasing (including the
appearance of chronic disease or disability)
is entitled to demand either to change the
conditions of insurance Contract or to pay
the  additional  insurance  premium
proportionally to risk increasing.

7.3 If Insured (Assured) refuse to change the
conditions of insurance contract in
accordance with the order mentioned in the
point 7.2 Insurer is entitled to cancel the
insurance contract in accordance with the RA
current legislation and order defined by the
Terms and conditions.

8. RIGHTS AND RESPONSIBILITIES OF THE
PARTIES

8.1 Insured is entitled to:

8.1.1 demand the provision of medical services for
Assured in accordance with medical

insurance contract,

8.1.2 short-term cancel the insurance coverage
either for one or a number of Assureds and
request the premium return in a manner
and amount set in the contract.

Swyws £ 01.11.2013
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8.1.3.

8.2.
8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.3.
8.3.1.

8.3.2.

Uwfuwwnbuynn swihny wwwhnjwgpwybwph
Y&pwnwna,

Uwwhnwgpnipjwu wwjdwuwgph

qnpdnnnipjwl pupwgpnLd Inwgnighs
hwdwdwjuwgph dhongny vty Ywd dh pwup

wwwhnwgpywd  wudwug qgdny  thnjubi
wuwhnyugpnipjw dpwahpp’
wuhpwdbianniejwu nGwpnid Jéwpbiing

Inwgnighy wwwhnywgnpuysuwp,
Uwwhnwgpywd wudp hpwyniup niuh.

Mwhwueb) wwwhnyjwagpniejwu
wwjdwuwgpny twfuwwnbiujwd pdrojulywu L
wj| Swnwjniejntuubph dwwnnignid,

Uwnwtw) wwwhnjwgpwywu
Unluophuwlp npw Ynpunh nbiwpnid,

pwnup

Fwgwwnpnipniuutin
wwwhnwgpnipjwu wunuubiph,
wwwhnjwagpnipjwu wwjdwuwgph
wwjdwuubph W dwnwjnieniuutiph dwwunnigdw
Ywpgh YGpwpbpju,

utnwuw|

Uwwhnwnpht  wbnuly wwhb] pdojulwu
dwnuwintjntutiph ny wdpnnowywu Ywd phiph
dwuwnigdwt dwuhu,

bp Jpw dbpgub hpwjwpwiwlwu wud

wwwhnywnph wuwwhnjwgpwybwnpubpp
dwdwuwyphu b wdpnne dwywiny Ybwpbint
wwpwwynpniejniup npw ndwpdwu nbwpnid:

Uwwhnwgpnnp hpwyntup niup.

(Uwywhnqwagpywd
wnpwdwnpywd

Unnig;  Uwwhndwnpp

wudh) Ynndhg
wntntYwunynyeinup, huswbu uwl

Uwwhndwnph  (Uwwhnwgpwé  wudh)
ynndphg Uwwhnwgpnigjwt  wwjdwuwgnh
Ywuwnwpnudp,
Wu  nbiwpnud,
Uwwhnywnhpp

wwnpqynud £, np
wwwhnjwgpywd

tpp
Ywd
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8.1.3

8.2
8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

8.3
8.3.1

8.3.2

within the period of insurance contract
change the insurance program for either
one or a number Assureds by signing of
additional  Addendum  and  paying
corresponding sur-charge.

Assured is entitled to:

demand the provision of medical and other
services in accordance with insurance
contract.

receive the copy of insurance card if it is
lost.

get explanations on the Rules of insurance,
terms of contract and condition of service
provision.

inform Insured about partial or insufficient
provision of medical services.

in case of winding up of Insured take the
responsibility to timely and in full pay
insurance premium.

Insurer is entitled to:

check the information provided by Insured
(Assured) as well as due fulfillment of the
insurance contract.

reject in signing of insurance contract,
payment of insurance indemnity or cancel

Swyqwsd & 01.11.2013
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wudhup (wwywhnjwagpywd GpGluwgh the contract prior to expiry date, if Insured

dunnubipp) hwjwnub) Gu Ytnd wnbntynyeniuutin,
npnup wgnnw G wwwhnjwgpwywu nhuyp
Ypw, dbpdt] wywhnjwgpwwu wwjwuwghp

Yupkiint nhdnudp, wwwhnjwgpwywu
hwuwnignd Jéwpbiint hwjnp Ywd dwdlybitnhg
ontn nwnwnpbgub wwwhnyjwagpniejwu
wwjdwuwahpp,

8.3.3. Uywhnjwgpwywu nhuyh dtdwgdwup pbipnn

hwuqwdwuptubph h hwuwn quwnt nbwpnw
Uwwhnywnphg wwhwughi nhulh
wybjwgdwup hwdwswth [nwgnighs
wwwhnjwgpwybwph Jéwpnud Yuwd
wwwhnjwagpnipjwu wwjdwuubph
thnthnfunipeyniu,

8.3.4. Uywhnwgpwybwph dh dwup Ywd wdpnne

wwwhnjwgpwybwnp' wwjdwuwgnpny
Uwpuwwnbujwsd dwdybnutipnid Uwywhndwnph
(Uwwhnqugnpyws wudh) Ynndhg sydwnytin
ntwpntd Ywubiguby wwwhnjwgpwlwu
wwjdwuwgpny hp  wwpunwynpnyeiniuubipp
Ywwnwpnidp Ywd nwnwnbgubi
wwwhnjwgpnipjuwu wwjdwuwghpp,

Uwwhnwgpnipjwu
Muwydwuwagpny uwhdwuywd
wwpwwwuniginiuubph  Yuwwpnup  Jud
qunwdwdybun  mdt;  wwwhnjwgpniejwu
Mwpdwuwghpp  wwwhnjwgpywd wudwug
ujwundwdp wju nbwpntd, et tw pwgww)nd

E pnidhwuwnwunnigjwu  hGun Uwfuopnp
hwdwdwjubgwd dhongwnnidubiphg,
punniubniejniuutiphg W
hGwnwgnunieiniubiphg, Ywwwnpb £ 2wy

ogunipjwu wuhpdu Ywd Ybtnd whwquwugkn,
fuwfuinb] £ pdoywywu nbdhdp, sh Ywwwpb|
pdowywu  Upwuwynwdubpp L sh  hbwnlbg
pnidwuduwlwqdh funphnipnutiphu:

|nwob| wuwwhnyjwagpniejwu
wwjdwuwghpp wju Uywhnjwgpywd wudwug
tjwwwdwdp, ndpbp  wy  wudwug bGu
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8.3.3

8.3.4

8.3.5

8.3.6

or Assureds (the parents of a minor
Assured) have given false information
influencing the judgment on insurance risk.

if new circumstances lead to growth in
extend of the risk require from Insured
payment of the surcharge in the amount
proportional to the risk growth or to change
the terms and conditions of the contract.

suspend the fulfillment of its obligations or
cancel the insurance contract in case of total
or partial nonpayment of insurance
premium in accordance with the terms of
contract.

suspend the fulfillment of obligations
provided by the insurance contract or cancel
the insurance contract if Assured does not
attend the measures, appointments and
examinations approved in advance by
medical institution, gave an unfounded or
false call to emergency service, violated
medical regime, does not perform medical
prescriptions and does not follow the advices
of medical staff.

cancel the insurance contract prior to expiry
date for Assureds who have give their
insurance cards to other persons with the

Swyws k 01.11.2013
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8.4.
8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.5.
8.5.1.

thnfuwtgti] hpGug wwywhnjwagpwlwu pwpup,
npwtiugh ytipghuubipu utnwuwl
wwwhnjwgpnipjwu wwjdwuwgpny
Uwhiwwnbuwd pdroywlwu dwnwjnieniuutbp:

Uwwhnywnhpp wwpunwynp £

Uwwhnjwgpniejwu wwjdwlwgnpny
uwhdwuywd Ywpgny b dwdybtinmubipnid yéwpbi
wwwhnjwgpnipjwu wwjdwuwgpny
uwhdwuywd wwwhnjwgpwybwnp,

Uwwhnwgpnnhu wnpwdwnpb
wwwhnjwgpnipjwu wwjdwuwagph Yupdwu L
wwjdwuwgnpny Uwluwwnbuwsd
wwpunwywuniejniuubpp hpwywuwgubnt
hwdwp wuhpwdbyn nbintywwnynieiniu,

Uwwhnjwgpywd wudwug wnpwdwnpbi
nbnGlywwnynip)ntu wwwhnyjwagpniejwu
wwjdwuwgph wwjdwuubph dwuht, Yudwynp
pdo2lwlywt  wwwhnjwgpnyejwu  Jwunuubph,
pd2ywlwt Spwgnpbiph U wwjdwuwgph ubippn
pdoywywu  Swnwynieniuutiph  dwwnnigdwu
Ywpgh dwuhu,

Uwwhnyt] Uwywhnjwgpniejwu Mwjdwuwagnp

hGwn Yuwywsd thwuwnwpenebtph
wwhwwuntejniup,

dbwpbp  pwgnighy wwhnywgpwybwn
wwwhnjwgpwywu nhuyh dtdwgdwup
hwdwswih  Yuwd  wwwhnjugpwwu nhuyp
dGdwgdwup hwugbigunn hwuqwdwupubiph h
hwjin quint nbwpnud Uwwhnjwgpnnh htwn
hwdwdwjunipjwu qw|] wwwhnjwgpnijwu
Muwjdwuwagph  wwjdwuubph  thnthnfunipjwu
2nng:

Uwwhnjwgpywd wudp ywpuwynp k.

Uwwhndwgpnnhu wnpwdwnpb
wwwhnwgpnipjwt ywjdwuwagph Yupdwt L
wwjdwuwgnpny Uwluwwnbuwsd

kg 14/21

8.4
8.4.1

8.4.2

8.4.3

8.4.4

8.4.5

8.5
8.5.1

purpose of receiving services envisaged by
insurance contract.

Insured is obliged to:

pay insurance premium in accordance with
terms and conditions of insurance contract.

provide Insurer with all the information
necessary for conclusion of insurance
contract and fulfillment of obligations
stipulated by the contract.

provide Assureds with the terms and
conditions of insurance contract, rules of
voluntary medical insurance, details on
medical program and medical services
covered by insurance contract.

ensure safety of documents connected with
insurance contract.

pay additional insurance  premium
proportional to the risk increase or in case
of new circumstances bringing to the risk
growth agree with Insurer on the changes of
contract’s terms and conditions.

Assured is obliged to:

provide Insurer with all information
necessary for conclusion of insurance
contract and fulfillment of obligations
stipulated by the insurance contract.

Swyws £ 01.11.2013
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wwpuwlwuntejniuubpp hpwlwuwgubnt

hwdwp wuhpwdbyn nbintywwynieiniu,
8.5.2. <bwnlbi|  wwwhnwagpnipjwt  Ywunuubph, 8.5.2 follow the requirements of insurance terms

wwwhnjwgpnipjwu Muwydwuwanh, and conditions, insurance contract, doctor’s

pnidoqunipjwl unmwgdwu pupwgpnd pdoyh
Upwuwynwiubiph, pnidhwunwwunnyejwu Ynndhg
uwhdwuywd Ywnpgh wwhwugubphu,

8.5.3.<nqw| wuwwhnjwgpwlywu thwumwpenpebph
wWwhwwunigywu  hwdwp W Ybpohuubipu
sthnfuwugl nnwug dhgngny
pniddwnwynieniubn  unwlwint  Uwwwnwy
hGwnwwunnn wudwug,

8.5.4. Uywhnwgpwlwu pwpwnh Ynpuwnh nbwpnid
wuhwwwn  wnbnGlwgub  wyn dwuht
Uwwhnywgpnnht,

8.5.5. dwdwuwyhu wnbintywguti Uwwhnjwgpnnhu
hp wuduwlywu ndjwiubph (wuntu, wqquuntu,

putwynipjwt Jwjp, hbnwjunu) thnthnjunipjwu

dwuhu,
8.5.6. Uwyywhndwagpnnhtu puébink)
wwwhnjwgpnipjwu Muwjdwuwagpp

hpwywuwgdwu b Uwwhnwgpywé wudwug
dwunnigywé dwnwjnypntuubiph yéwpdwu hbwn
Ywwywséd  gwulwgwd pdrwywlwu L wy
hwuwnwwnniejniuutinh pdo2yuywu
thwuwnwenRrbtipht dwunpwuwnt hpwyntupp,

8.6. Uwwhndwgpnnp ywpwnwynp k

8.6.1. Uwyywhnwnnphu dwunpwgub)
Uwwhnwgpnypjwu Ywunuubiph hbw,

8.6.2.Sw| Uwwhnwunppht  uvwhdwujwd a&up
wuwhnyuwgpulywu YYwjwghp, huy
Uwwhnwagpywd wudwug'

wwwhnjwgpwlwu pwpunbin,

8.6.3. Uywhnjwagpwlwu wwuwnwhwpubph nbwpnwd
Ywwnwpb] wwywhnjwgpwwu hwnnignwdubip
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8.5.3

8.5.4

8.5.5

8.5.6

prescriptions, given during performance of
medical assistance and the order set by
medical institution.

ensure the safety of insurance documents
and not pass them to persons, pursuing the
receipt of medical services.

inform Insurer immediately about the loss of
insurance card.

inform Insurer in time about the changes in
personal details (name, surname, place of
abode, phone number)

provide Insurer with all possibilities to
familiarize with documents of any medical
and other institution, connected with the
fulfillment of insurance contract and
services provided to Assureds.

8.6. Insurer is obliged to

8.6.1

8.6.2

8.6.3

introduce Insured with terms and conditions
of insurance

provide Insured with insurance certificate
and Assureds with insurance cards.

in case of insurance event pay insurance
indemnity in accordance with the terms and
conditions of insurance contract;
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8.6.4. Lbiwnlb|

unyu  Ywunuubpny UL  wwwhnjwgpnipjwu
wwjdwuwgpny uwhdwudwsd Ywpgny,

pnidthwuwmwwnnieiniuubpnd
wwwhnjwagpywd wudwug dwuwnnigqwéd
pniddwnwnipniuutiph npwypu b dwywubphu,

8.6.5. Uwwhnwgpwd wusdh gpwynp nhdnuh

hwdwdwju odwunwyb| upwu nwwnwywu
Ywngny hwygh ubiplujwgdwup’ Yuwywsd
hptu  pdolwlywu  wwwhnjwgpniyejwu
wwjdwuwgph opowuwlyubtipnid
dwwnigwé pnidoqunipjwu npwlh hbwn,
huswbu twl Uwwhnugpwd wudhu ny

nhd  Ywd  wunpwy  pnidoqunipjwl
dwwnignudp  hwuwnwnnn  pdojuyw
thnpéwpuuntejwu wnnyntupubipp
unwgdwp:

9. uMNu<N4uINruLyUL <UsSnk8nNruULENrP
Jsurvuv 64 PNrkdOUNU3NRE3NRLLEMD
UusSnh8UUUL wurqe

9.1.

9.1.1.

9.1.2.

9.1.3.

9.2.

Uwwhnjwgpnipjwu wwjdwuwgnpny
twluwwnbuwsd pdolulwu  dwnwjnieniuubp
unwuwint hwdwp Uwwhnwgpwd wudp

Yuwpnn £

hdb| hp wwywhnwgpwywu pwpunnwd upgwd
pdolwlwu  Swnwjniginiu b (Ywd) pdhoy
thnpédwagbwnhu pwpwunwd upjwd
htnwfunuwhwdwnubipny:

i << wwpwépnd  gnpdénn L
(hgbuquiynpywd pnithwuwmwwnnieiniuubp
Ywd wuhwwn Jwutwgbinubph,

“thdbi| Cinww ogunipjwu dwnwjnyejwup 8-119
U 1-03 htnwlunuwhwdwnpubipny:

9.1.2 U 9.1.3 bupwybwntph hwdwdwju nhdbint
nbwpnw Uywhnjwagpywd wudp ywpunwynp
E wuhwwwn wpn dwuht wnbnuw| wwhb
Uwwhnjwgpnnht  hp  wwwhnwgpwlwu
pwpunh Yypw Updwd hbinwfunuwhwdwpubipny,
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8.6.4 control the quality and extent of medical

8.6.5

services provided by medical institutions to
Assureds.

based on written notice of the Assured and
within the scope of the agreement provide
all support in making a sue claim against
medical instution providing services of
undue quality or in demanding from
medical institution a written confirmation of
undue services provided.

9. THE ORDER OF INSURANCE INDEMNITY

9.1

9.1.1

9.1.2

9.1.3

9.2

PAYMENT AND MEDICAL SERVICES
PROVISION

Within the scope of medical insurance
agreement medical services can be provided
in one of the below mentioned ways:

by addressing medical institution and/or
expert physician on contacts and telephone
numbers mentioned in insurance card.

by addressing duly licensed in Republic of
Armenia medical institution or private
specialist.

by calling emergency on 8-119 and 1-03
telephone numbers.

If Assured has applied to medical
institutions in accordance with point points
9.1.2 and 9.1.3 he should immediately
afterward inform Insurer of such action by
calling on phone numbers mentioned on the
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9.3.

9.4.

9.4.1.

9.4.2.

9.4.3.

nphg hGwn ubplwjwgub] wwywhnwgpwywu
hwwnnignd unwuwnt nhdned:

9.1.1 Ywnnud upqwd Ywpgny nhdbnt nbwpnid,
Get h hwjuwn £ qwhu wwwhnjwgpwlywu
wwuwwhwp, Uwywhnugpwd wudp sh
hpwywuwgund npub yéwpnw b unnwund k
pniddwnwnypntuutin Uwwhnjwgpnnp

Ynndhg npwdwnpywd nintigntinh dhongny:

Uy pdo2ywywu hwuwmwwnniejniuubpnd
pnidoqunipintu unwgwd  wuwwhnjwagpywd
wudhup  hwwnignd  unwuwint  hwdwp
wwpwwynp U ubpuyjwgubp  hbGnbyw|
thwuwnwrenpbipp.

Lwuwnnigdw nhdnwd (hwdwdwu
wwwhnjwgpnypjwu  wwjdwuwgph  dwu
Ywqunn Uwwhnywgpnnh Ynndhg
uwhdwuywd duh),

Uwwnigwd  Sdwnwjnipiniutbph nhdwg
pnidhwunwwnniypwu  Ynndhg wnpwdwnpjws
npwdwpynwipu stybp W (Ywd) vwhdwuwd

auh  hwohdubip:  (pwgwnnipinipjwdp 2.1
ywnnwd  updwd  pdhoyubphu Ybwpywod
hnunpwpubph  dwfuubipp hwunnignuidwu
ntiwpbnp):

Stintywup pnidthwuwmwnnieintuhg, npwnbin
upywd Gu  pnidchwuwnwunnigjuu  Ynndhg
dwwngywd  Swnwjnipniutph gwuyp W
pd2yh  Unndhg  wpdwd  wfunnpngnudp
(Fwhlnhq):
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9.3

9.4

9.41

9.4.2

9.4.3

insurance card and further
insurance claim form.

present

If Assured choses to apply for medical
services in accordancde with point 9.1.1 and
the case renders to be covered by the
contract then Assured is freed from any
payment and all services are provided based
on issued by Insurer appointment card.

If Assured receives medical services from
any other medical institutions he should
present the following documentation to
Insurance company in order to get
insurance compensation:

Claim form (in accordance with provided by
Insurer and attached to the contract for

Cheques and/or authorized invoices issued
by the medical institutions for medical
services. (excluding cases where in
accordance with point 2.1 honorary paid to
doctors are comsated)

Note from medical institution specifying
medical services provided and diagnosis s by
medical institution where provided medical
services and diagnosis (epicrisis).

Swyws £ 01.11.2013
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9.5.

9.6.

9.7.

9.8.

9.4 YbGwnud Upywd nhdndp  Ywpnn k
ubpyuywgyb) vwl EGYwnpnuwihu Bnuuwyny’
medical@ingoarmenia.am £|. thnuinh hwugtiny
utipluywgutiiny pninp upqwd thwuwnwpenetinh
upwt wpywd wwppbipwlubpp L nhdnudp
ElGywnpnuwht $uyp:

Uwwhnjwgpywd wudh nhdnwdp punniuynud k

dtpohupu  Ynndhg  pniddwnwinipiniubbph
unwgldwt wwhhg (wwpwnhg) tptip wduhg ng
n:  THwlwu  bGgpwlwgnigjwu  nbwpnuwd

hwuwnnignidp hpwywuwgynid k
Uwwhnwgpwd wudhg pninp wuhpwdbiowm
thwuwnwpenpetph  unwgdwu  opjwuhg 15
(nwuuhpuq) w2fuwinwupwjhu opjw
pupwgpntu:

Lwuwnnigdw dtpddwu ntwpnd
hwdwwwwwuluwu Ggpwywgnipjniup

wpwdwnpynud £ wwywhnuagpywd wudhu 15
w2fuwwnwupwihu opjw pupwgpntd:

Unyu Ywunuubph 9.6 L 9.7 YbLwnbpnd
uwhdwuywd 15-opjw dwdlybiwnp
wwwhnunph Ynndhg Yuwubgynwd £ wju
ntiwpbpnu, tpp wwwhnyunhpp pdalulw
Swnwjnientutbip unwuwnt hwdwp sh nhdb
unyt Ywunuubph 9.1.1 YGwnw updwsd Ywpgny
L upw ubpywywgpwséd thwunwenpebtipnd
pd2yh wiunnpngnidp wdpnnowlw o (biph 1)
hugp enyl sh wwihu ] wwnwhwpp
nwuwlwpgb] npwbu  wwwhnwgpwlwu:
dwdybwnh Ywubignwip hpwlywuwgynid £ dhusl
wju wwhp, Gpp Uwwhnwagpnnp pwuwynp
ywd gpwynp hwpgdwu dhongny UJwd
thwuwwpeninunp  Ywaqdnn pd2lhg  Yuunwuw

wdpnnowlwt  wfunnpnanud (Fwhlypha), npp
pnyl  Yww  Uwwhnugpnnht  unwuwg

wwwnwhwph wdpnnowwu wwunlybpp:
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9.5

9.6

9.7

9.8
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All papers mentioned in point 9.4 can be
presented to Insurer in electronic form by
sending to  medical@ingoarmenia.am
scanned copies of the documents and
completed e-version of claim form.

Claim form shall not be accepted later than
three months after receipt of medical
services. In case of affirmative decision
insurance indemnity is paid within 15
working days after receiving by Insurerof all
necessary documents from Assured.

In case of rejection of insurance indemnity
the corresponding decision is provided to
Assured within 15 working days.

15 days term defined by the points 9.6 and
9.7 of these terms and conditiones is
suspended by Insured in cases if Insured for
the receiving of medical services has not
addressed in accordance with the order
mentioned in the point 9.1.1 and the
diagnose mentioned in the presented
documents is insufficient, which does not
allow to classify the given event as insurance
event. The suspension of term is valid till
Insurer through written or oral request
receives the full diagnose from the doctor,
which will allow to create a detailed image of
event.

Swyws £ 01.11.2013
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9.9.  Ynndbph hwdwdwjunipjwdp 9.9 By common consent and in accordance with
wwwhnyjwgpnipjwu Muwjdwuwagnp the terms and conditions of insurance
wwjdwuubpny  Ywpnn £ uwhdwuyb contract the deductible can be defined for
Uwwhnwgpywd wuadh Yynndhg the medical and other services determined
wwwhnyjwagpniejwu hwldwwwwwufuwu by the corresponding insurance program.
opwgpny  uwhdwuywd pdoluywu L wy
swnwjniejniuutiph unwgdwu hbn Yuwdws
dwiuubtiph Uwwhnydwgpnnh Ynndhg sytwnynn
dwu:

9.10. Uwwhnwgpws wudshu pdolwlwu L wy 9.10  During the payment for the medical and
swnwniejniuutiph  dwwnnigdwtu  hwohyubiph other services Insurer is followed by the sum
Jéwpdwu dwdwuwy Uwwhndwgpnnp insured defined by the insurance contract.
nGywywpynid [y wwwhnyjwagpniejwu In case if sums insured are defined in
wwjdwuwgpntd uwhdwuywd foreign currency which equivalents are
wwwhnjwgpwywu gnwwpny: corresponding sums insured in AMD,
Uwwhnjwgpniejwu wwjdwuwgpnid insurance indemnity is paid in AMD
wnwwpdnyeny uwhdwuywd equivalent to sum insured in accordance
wwwhnjwgpwlwu gnudwpubiph nbwpnd, with currency exchange stated by the
npnug hwdwndbtipubipp hwunhuwunw Gu << Central Bank of RA.
npwdny  hwdwwwwnwufuwu  gnwwpubpp,
wwwhnjwagpwlwu hwwnignudp  wnpynd |
wwwhnjwgpwlwu  gndwpht hwdwpdtip
gndwnh opowuwyubipnid Jéwpdwu
(hwpqwpydwu) opdw  npnipjwdp  ndjwy
wndnyph hwdwp << YGunpnuwlwu pwuyp
uwhdwuwd thnfuwpdtipny << npwdny:

9.11. Uwwhndwgpnnh Ynndhg sGu  Jéwpynd 9.1  Insurer does not compensate expenses
Uwwhnjwgpniejwu wwjdwuwgph appeared in the end of period of insurance
gnpénnnLejwu wydwpunpu wnwowgwd contract with the exception of Assured’s
Sdwluubipp' pwgwnnigjudp Uwwhnjwgpywd urgent hospitalization, which began during
wudh hpwwww hnuwyhwwjwgdwu hbwn, npp the period of insurance contract though no
ujudt £ wwwhnjwgpnigjwu Mwjdwuwgph more then during 15 calendar days after the
gnpénnnLejwu pupwgpntd, uwlwyu expiring of insurance contract.
wwhnjwgpnipjwu wwjwdwuwagph
gnhpénnnLejwu wywpunhg htiwnn 15
opwgnyguwjhu opphg ng wby:

9.12. Uwwhnwagpnnp Ywpnn £ dwuwdp Ywd 9.12  Insurer is entitled to present fully or partly

wdpnnonijwdp  dbpdh]  wwwhnuagpywd
wudh wwwhnjwagpwywu hwwnnigdwu
nhdnudp, Gipb.
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9.12.1.

9.12.2.

9.12.3.

9.12.4.

10.
10.1.

11.
1.1

1.2.

wwwhnwagpywd wudp sh  hbwnub unyu
Ywunuubph 9.2 Ytwnnw upqwéd gnignudubiphu b

sh mbintilwgntip wwwhnywgpnnht pdalwlwu
dwnw)niejniuutip unwuwint dwuhu,

wwwhnjwagpywd wudh Ynnuhg
wwwhnjwgpwlwt  hwwnigdwu  nhdnwd
ubpyuywgywsd ntiwpp (Wwwnwhwnp)
hwdwdaw)u unyu ywunuubiph,
wwwhnyjwagpniejwu wwjdwuwgph L
pdo2yuywt wwwaghnjwagpnipjwu

hwdwwwwnwufuwu dpwgph nwuynd £ npwtiu
ns wwwhnjwagpwywu:

wwwhnjwagpywd wudp fuwfunb) § (wuwnbub
£) pnidhhduwpyniejwu Ynndhg uwhdwuywd
ntidhdp,

wwwhnjwnppp  (wwwhnwgpywé  wuaép)
pny, Lt wdbt  unyu  Ywunuubpph L
wwwhnyjwagpntejwu wwjdwuwgph

wwhwugubiph fuwfuwnnud:
Jd6aGrh LNROUUL WUrqL

Unyu Ywuntubph  hhdwt  dpw  Yupguws

Uwwhndwgpnigjwt  Mwjwdwugphg  pfunn
ytétipp |ndynd Gu <L gnpdnn optuunpniejwu

hhdwu ypw:

u3L muauvuuitsr
Pdoywlwu pninn wuhpwdtion
thwuwnwpnpebpp' wuw2fuwinniwynipjwu

rEnppehyubtipp, nbnwwndubipp, nnipu gpwsd

twhynhqubpp b wyiy,  wpgnd - Gd
Uwwhnjwgpwd wudwug hwdwdwjiu <L

gnpdnn opGuunpnLRjwu:
Uwwhnwgpnnp Gpwtuwynpnud £ pdojuwu

qunuupph  wwhwwunwp' <L gnpénn
opGuunpnipjwup hwdwwwwnwufuwu
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instructions
mentioned in the point 9.2 nor inform
Insurer about the receiving of medical
services.

9.12.2 the event presented by Assured in the

application form of insurance indemnity is
not classified as insurance event in
accordance with the terms and conditions,
insurance contract and corresponding
medical insurance program

9.12.3 Assured has violated (ignored) the regime

defined by the medical institution.

9.12.4 Insured (Assured) has violated the demands

of the terms and conditions and insurance
contract.

10. ORDER OF DISPUTE SOLUTION

10.1 All disputes arising out of the contract signed

11.
11

1.2

in accordance with the terms and conditions
are solved on the basis of RA current
legislation.

OTHER CONDITIONS

All  necessary medical documents -
certificates of disability, prescriptions,
diagnoses etc. — are given to Assureds in
accordance with RA current legislation.

Insurer ensures the medical confidentiality
in accordance with RA current legislation

Swyqwsd k£ 01.11.2013
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11.3.  Uwwhndwgpnnp hpwyniup niuh  11.3 Insurer is entitled to be familiarized with the
dwunpwuwnt  Uwwhnuwgpywsd wudwug' documents containing the information about
Upw hhjwunnipjwu wwwndnipjntup, Assured - medical report, physical and
dhghywywu W hngbtywu ypéwyp, mental state, diagnose, the process of
wfunnpnonwip, pniddwt pupwgpp U npw treatment and medical documents predicting
wpryntupubiph  Ywufuwwnbunwp  wpunwgninn its result as well as enabled to use the
pdolwlwt thwuwmwenpbphu, huswybu twl information for the solving of questions
hpwyntup ntup ogwnwagnndtbi nyjw| connected with the fulfillment of insurance
nbnGywuwnynieiniup wuwwhnywagpniejwu contract, medical services provided to
Muwydwuwagph hpwywuwgdwu, Assured and protection of Assured’s rights.
Uwwhnjwgpywéd wudhu dwuwnnigwéd
dwnuw)niejniuubiph, ytipghuhu hpwyntupubiph
wwonwwunijwt hbwn Yuwywd hwnpgbiph
(ndwu hwdwn:

11.4.  Ywunuubpp Ywunuwywnpgnd Gu 11.4 Terms and conditions regulate the basic
wwwhnywgpnipjwu hhduwywu conditions of insurance contract. By common
wwydwuubpp:  Ynndbph  hwdwdwjuniejwdp consent and in accordance with the RA
L gnpdnn optuunnpniejwup current legislation insurance contract can
hwlwwwwnwufuwu' wwwhnywagpniejwu involve other conditions changing the given.
wwjdwuwgpnud Ywpnn Gu ubpdndybip unyu Agreed regulations of insurance contract
Ywunuubpp thnthnfunn wwjdwuubin: dominate Terms and conditions.
Uwwhnjwgpniejwu Muwjdwuwagnp

hwdwdwjutigywd npnyputipp wnweotwhu tu
Ywuubph Uywwndwdp:
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