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KPEAUTHBIE/QEBETOBbIE KAPTbI VISA CEMEA PLATINUM

NMPOrPAMMA NMPUBUIErNNA

TABIULUA NPUBUNETANA

Paspen A. CTpaxoBaHue NOKYMoK

— MakcumanbHas cymma

BbIiNnat B nepuogd 365 gHen 20 000 porn. CLLA

— MakcumanbHas cymma Ha

KapkAblii CTPaxoBOW cryyan 5000 ponn. CLUA

— MakcumaneHas cymma

CTpaxoBaHus oTAeNIbHOro 1500 gonn. CLLA
npegmeTta

—  MwuHumanbHas  cymma

CTpaxoBaHus oTAEeNIbHOro 100 pgonn. CLLA
npegmeTta

— O®paHwmsa Ha Kaxagyo 50 ponn. CLUA
NOKYMKY

Paspen B. PacwumpeHHas rapaHTus

— MakcmmanbHas  cymma

BbINnaT B nepunog 365 gHen 5000 ponn. CLLA

— MakcumanbHass — cymma
CTpaxoBaHus oTaenbHon
NOKYMKN

1500 gonn. CLUA

Bogoe 6ornbLue ncxogHoro
rapaHTMNHOro nepuoaa

— [Mepuoa npogneHuns
puoa npoa npoussoauTens, Ho He 6onee

24 mecsueB

— CDpaHumsa Ha Kaxayto 50 [onn. CLUA

NOKYMKY
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BBEOEHUE

HacTosAwmin AOKYMEHT He SBNSieTCS JOroBOPOM CTPaxOBaHUS, B HEM
TONbKO MEepPeyYncnsioTCa npuBuUNerMn, npeaocTaBnsieMble BaM Kak
BrnagernbLy kpeautHon/gebetoBon kapTel Visa Infinite, BbiMyLLeHHON
6aHkom-uneHom Visa CEMEA (UK) Ltd. 3tu npusunerun
NpeAoCTaBnsATCA Ha OCHOBAHWM CTPaxoBOro Momnuca, nosyyYeHHoro
komnaHuen VISA CEMEA (UK) Ltd. ot komnanuu Inter Partner
Assistance SA ans 6aHkoB-4neHoB (Homep nonuca 5530701).

Komnanma Visa CEMEA (UK) Ltd. <BnsieTcS e€AMHCTBEHHbIM
AepxareneM CTpaxoBOro nonuca u obnagatenem npsMbIX nNpas no
nonuMcy B OTHOLLEHWW CTpaxoBlyuka. HacTosiee cornaiieHue He
[aeT BaM MpsMbIX NpaB Mo CTPaxoBOMy nonucy. Ons nonyyeHvs
npvBunernii Bbl 005i3aHbl CTpOro cobniojatb YCMOBUSI AAHHOIO
cornatueHus.

NPABOMOYHOCTb

MpuBunernn,  nNepeyncrieHHble B HaACTOsAWEM  [OKYMeHTe,
npedocTaBnsalOTCA B TOM Cnyvyae, ecnm  Bbl  SABNsSeTEChb
NpaBOMOYHbIM AepxaTenem KpeautHon/aebeToBoi kapTbl Visa
CEMEA Platinum (BbinyLieHHow 6aHkom-uneHom Visa CEMEA (UK)
Ltd.) Ha MOMEHT BO3HMKHOBEHWSA CTpaxosoro cnyyas. Komnanua Visa
CEMEA (UK) Ltd. HanpaBuT BamM yBedOMIIEHWE B Criydae Kakux-
nMbo CyLECTBEHHbIX W3MEHEHWA [OaHHbIX YCINOBUIA, a Takke B
crnyvyae OTMEHbl WNW WCTEYeHWs Cpoka AEencTBuS fonuca, Ha
OCHOBAHMM KOTOPOro MPeAoCTaBMSAIOTCA YKasaHHble B HaCTOALLEM
cornaiwieHuy npusunerun, 6e3 ero nNpoaneHus Ha SKBMBANEHTHbIX
YCOBUSIX.

OTOT AOKYMEHT — Ball CMpaBOYHMK NO NPUBMNErVSM W cornalleHve
C Hamu. B Hem copgepxuTcsi nogpobHOe onucaHue MpUBUNErniA,
YCMOBWM W WCKMIOYEHWA Ana  kpeAuTHbix/aebeToBbix kapT Visa
CEMEA Platinum. iIMeHHO Ha OCHOBaHWM AaHHOTO AOKyMeHTa byayT
paccmaTpuBaTtbCs Bce Balum TpeboBaHusA No CTpaxoBbiM CryYasMm.

CTPAXOBLLUNK

lMpepocTaBneHne nNpuBuNervin Mo AaHHOMY MOMMCY rapaHTupyeTcs
KomnaHven Inter Partner Assistance (IPA), dwnuan koTopon
3aperucTpupoBaH B WpnaHaum no agpecy 10/11 Mary Street, Dublin
1, Ireland (Homep komnaHum 906006). [lesTenbHOCTL 3TOrO dmnmana
perynupyetcsi LleHTpanbHbiM 6aHkom Wpnangun. IPA  aBnsetcs
dunmnanom Inter Partner Assistance SA, 6enbrMnckon kKomnaHum,
3aperucTpyMpoBaHHOn no agpecy Avenue Louise, 166 btel, 1050,
Brussels, pesdtenbHOCTb KOTOpoW B bBenbrmnm caHKuMOHWMpOBaHa
National Bank of Belgium. HekoTopble ycnyru cornacHo 3Tomy
nonucy 6yayTt npepoctaBnsaTbcs areHTom |PA, komnaHuen AXA
Travel Insurance (Homep komnaHuun 426087), 3aperncTpypoBaHHOW
no Tomy xe agpecy B VpnaHguu. Bce komnaHum SBNsAOTCA YneHamm
AXA Assistance Group.

BAXHAA UHPOPMALINA

1. Ytobbl MMeTb NpaBO Ha MNonyyYeHWe MpUBUIErMA COrMacHo
HacTosilen MporpamMmme npuBunernii, Bbl NnornyvyaeTe CTpaxoBoe
MoKpbITUE ANs NpYBUIErMiA, ecnu onnata Bcex 3aTpaT Ha
NOKYNKM  OCYLUEeCTBMsSNacb C  MOMOLbID  MOKpbIBaeMoWn
NoJsIMCOM KapThbl.

2. lMpepocTaBneHne  ykasaHHbIX  MPUBMIETMA  perynupyeTtcs
3aKkoHodaTenbctBOM AHIMUM ¥ Yanbca, €ecnM WHOe He
COrnacoBaHoO HaMU B MMCbMEHHOM BUAE.

3. ®paHwun3a npuMeHsieTcsl B Crlyyasix, OnucaHHblX B pasgene A
(«CTpaxoBaHue nokynok») u pasgene b («PacwwupeHHas
rapaHTusa»).

ONMPEAOENEHUA

Ecnu cnoBa wnu pasbl B HacTosLEM [OKYMEHTE BbiAEMNEHbI
XUPHBIM LUIPUEPTOM, UX CMbICI (ECNIM He YMNOMsHYTO uHoe) ByaeT
TPaKTOBaTbCS Tak, KaK yKka3aHHO HUXE.

AXA Assistance

MocTaBWKK ycnyr, HAHATBIN UpraHackon komnaHuen AXA Travel
Insurance, 3apeructpupoBaHHoOW no agpecy: 10/11 Mary Street,
Dublin 1, Ireland (Homep komnanum 426087). Komnanus AXA Travel
Insurance siBnsieTca uneHom AXA Assistance Group.

Be3 npucmotpa

Cutyauus, B KOTOpPOW Bbl HE BWAWTE CBOK CODOCTBEHHOCTb WK
TPaHCMOPTHOE  CPeAcTBO WM He  MMeeTe  BO3MOXHOCTM
npeaoTBpPaTUTb HECAHKLIMOHMPOBAHHbIE AEWCTBUS B UX OTHOLLEHUN.



Bbi/Baw/ /aepxxatenb KapTbl

[epxaTenb NOKpbIBaeMOW NOMMMCOM KapTbl, KOTOpas Ha MOMEHT
HacTynneHns CTPaxoBOro crnyyas [OMkHa ObiTb AencTBUTENbHA
(cyeT He pormkeH BbITb 3aKpbIT).

Oom
Bawe noCTOAHHOE MECTO )KUTENbCTBA B Balel CcTpaHe
NPOXUBaHMA.

Mbi/Hac/Haw

WpnaHackas KOMMaHus Inter Partner Assistance,
3aperucTpupoBaHHas no agpecy 10/11 Mary Street, Dublin 1,
Ireland, v (unn) Genbruiickasi komnaxus Inter Partner Assistance SA
(IPA), 3apeructpupoBaHHas no agpecy Avenue Louise, 166 btel,
1050, Brussels, Belgium, n (unu) nx areHT, komnaHua AXA Travel
Insurance, 3apeructpuMpoBaHHasi Mo Tomy xe agpecy B WpnanHaww.
Bce komnaHum sBnsoTcs uneHamm AXA Assistance Group.

Mapa unu koMnnekT

Heckonbko NpPeaMEeToOB C  aHanorMyHbIMK - XapakTepucTukamu,
KOTOpble [OMOSHAT APYr Apyra M o6pasyloT HaGop MM oBblYHO
UCTIONb3YHTCA BMECTE.

MnacTukoBas kapTa

VIMEHHON [OEHEeXHbI [OOKYMEHT, BbIMYLEHHbIA Ha WMS KIMEeHTa
6aHKa WNM WHOTO KPEeAWUTHOrO YYpexAeHWs W yaoCTOBEPSoWMA
HanMune B 9TOM 0aHKe WM WHOM KPEeOWUTHOM  yYpexaeHun
cneuuanbHOro cyeTa, U NO3BOMSIWMNA ero AepXaTenio coBepluaTtb
nebetoBble M (M) KpeauTOBbIE OMEpaLMn CO CBOMM CYETOM,
AenaTtb nnatexu unu nonyvaTb HanMUYHOCTL B Npefenax ocTaTka
UM OTKPbLITON €My KPeAWTHON NWHWK, a Takke nomy4atb No Hen
HanuyHble AeHbrn B yaobHOM BMAae BanioThl.

MepuoAa NokpbITUSA

CTpaxoBoe MNOKpbITME OEWCTBYeT Ans BCEeX MOKYNoK B nepuog
HaunHasa ¢ 1 aHBapst 2015 T. U 0O MOMEHTa 3aKpbITUS KapTOYHOro
cyeTta nNMbO OO OTMEHbI MPUBMIErMIA, HO B MOOOM crnyyae He He
noaxe, yem o 31 gekabps 2015 r.

MNokpbiBaeMas nonucom Kapta

KpenuTtHas/pebetoBas kapta Visa Platinum, BbinyweHHaa 6aHkom-
yneHom Visa CEMEA (UK) Ltd. u pgenctBuTenbHasi Ha MOMEHT
HacCTyMMeHusi CTPaxoBOro crnyyasi (CHeT He AOIMKeH ObiTb 3aKpbIT).

CTpaHa npoxuBaHus
CTtpaHa, B KOTOPOW Bbl MOCTOSIHHO MNPOXMBAeTe Ha 3aKOHHbIX
OCHOBaHMSIX.

CtpaxoBatenu
Jlnua, 3aknouvBluMe co CTpaxoBLUMKOM [OrOBOP CTPaxoBaHUsi
Bble3XaloLLyx 3a py6ex aepxaTenei NnacTMKoBOW KapTOYKM.

CTpaxoBLUMK

MpnaHackas KOMMNaHus Inter Partner Assistance,
3apeructpupoBaHHast no agpecy 10/11 Mary Street, Dublin 1,
Ireland, n (unun) 6enbrunckas komnanus Inter Partner Assistance SA
(IPA), 3apeructpupoBaHHas no agpecy Avenue Louise, 166 btel,
1050, Brussels, Belgium, n (urun) nx areHT, komnanua AXA Travel
Insurance, 3aperucTpupoBaHHas no TOMy e agpecy B VpnaHguw.
Bce komnaHuu siBnstoTca uneHamu AXA Assistance Group.

Ta6bnuua npusunerui
Tabnuua Ha cTp. 1, B KOTOpPOW NpuBeeHbl pa3mepbl CTPaxoBblX
CyMM.

Teppopusm

HacunbcTBeHHble [eiicTBUS, B TOM 4uclle, cpeau Mpoyero,
NpUMEHeHVe cunbl U (MNK) yrpo3a MPUMEHEHUsI CUIlbl CO CTOPOHbI
Kakoro-nmbo nuua unu rpynnbl nuu, AeACTBYIOWMX CAMOCTOSTESbHO
WM OT MMEHW KaKOW-NMMOO opraHvM3auuvM wunv npaeBuUTENbCTBA U
npecrenyoLmx NoMTUYECKNE, PENUIMO3HbIE, MOEONOTUYECKNe UK
Opyrve uenu, BKMoYvasi NombITKy MOBMUSTb HA MPaBUTENbLCTBO WK
3anyratb 06LWecTBEHHOCTb NGO Kakyr-nMbo ee YyacTb.

NPOrPAMMA MPUBUNEIUNA

PA3SLOEN A. CTPAXOBAHUE MOKYMOK

ONPEAEJIEHWNA, npumeHaemble B HacTosLeM pasgene

Mokynka

ToBap, NpuOBpPeETEHHBIN AepxaTeneM KapTbl WCKMIOYUTENbHO ANSst
NMYHOMO MOMb30BaHWA (BKMOYas MOAAPKM), HE MCMOMb3yembin B
KOMMEpYecKnx  uensx, NOMHOCTLIO (100%) OMNMaYveHHsbIN
NoKpbiBaemMon nonucom  KapTtom, npuHagnexawien  ee
AepXaTtento, 1 He nognagarownin HU oA OAHY M3 cTaten B NyHKTe
CNYYAN N PACXO[bl, HE MOKPbLIBAEMBIE MONNCOM paHHoro
pasgena

MokynHas ueHa

MeHbluaa 13 AByx CyMM, OfHa M3 KOTOPbIX yKka3aHa B BbINUCKe MO
CYeTy MOKpbIBaeMoOM NMONMMUCOM KapTbl, a BTOpas — B Mara3mHHOM
Yeke Ha NOKYMKy.

CIIYYAU U PACXO[bI, NOKPLIBAEMbIE MONNCOM

B cnyuyae yTpaTbl NOKYNKWU B CBA3U C Kpaxew, WU (Mnu) cryyvaniHbIv
nospexaeHnem B TedeHne 90 AHEN C MOMEHTA MOKYNKM Mbl MO
CBOEMY YCMOTPEHMIO 3aMEHVMM MOKYMKY, OTPEMOHTUpyeM ee nnbo
BO3BPaTVM Ha CYET AepXKaTens KapTbl CYMMY, He NpeBbILIAOLLYO
YMMaYeHHY0 LeHY MNOKYMKW, WM CyMMYy CTpPaxoBOro MOKPbITUS
OTAENbHOro npeameTa, yka3aHHylo B Tabnuue npuBunerumn
(BbIOMpaeTCs MeHblas M3 AByX 3TuX cymm). Hawwm Bbinnatbl
OorpaHVM4MBalOTCH CyMMOW [Ans OTAEMbHOro Criyyass U CyMMOW 3a
nepuog AnNUTENbHOCTbIO 365 [OHeW, ykasaHHbiMM B Tabnuue
npuBUerun.

OCOBbIE YCIIOBUA

1. CrtpaxoBaHve nOKynku obecneymBaeT MOKPbITUE TOMBbKO TexX
TpeboBaHui nnn YyacTteln TpeboBaHUI, KOTOPbIE He MOKPbIBAOTCA
APYTMMK NMPUMEHUMBIMW FapaHTUSIMKU, CTPaxoBbiMK NONMcCaMm
Ny Nonucamy BO3MELLEHNS, C Y4eTOM 3asBMEHHbIX MPeaenos
OTBETCTBEHHOCTMU.

2. TpeboBaHus, cCBsidaHHble C MOKYMKOW, KOTOpas SBseTCs
4YacTblo Mapbl UMW KOMMJEKTa, OnnayuBaloTcA B npedenax
NMOMHON MOKYMHOW LieHbl Napbl UNW KOMMMEKTa, npy ycrnoBun
YTO [aHHYI0 MOKYMKYy Hemnb3si WCMoNb3oBaTb WNW 3aMeHATb B
OTAENbHOCTH.

3. Ecnu BbI npvobpenn NOKynmKy B NOAApoOK, Mbl, MO Baliemy
XenaHuio, MoXeM onnatutb odopMrieHHoe Bamu TpeboBaHue
nomny4artento.

4. Bbl [OMKHbI NPOSIBASTb  [OMKHYID OCMOTPUTENIBHOCTE U
NpyHUMaThL BCe pasyMHble Mepbl, YTODObl n3bexatb Kpaxu unu
noBpeXaeHUs MOKYMOK.

5. Bbl gomkHbl OyaeTe NpeaocTaBuTb HaM, NO HaleMy 3anpocy U
3a CBOW cyeT, Niobyto MOBPEXAEHHYIO MOKYMKY N YacTb napbl
WNW KOMMIEKTa, a Takke nepefatb HaM 3aKOHHble MpaBa Ha
B3bICKaHNE KOMMEHCaLUmmn C OTBETCTBEHHON CTOPOHbI B Npeaenax
BbINIa4YEHHOW HaMU CyMMbI.

6. Bbl JOMmKHBI JOKYMEHTanNbHO MOATBEPAWTb, YTO HE OTMPaBuUMK
aHanormyHoe TpeboBaHue B APYrylo CTPaxoByt KOMMAHMIO.

7. Bbl JOMmMKHbI NpedoCTaBUTb HAM OpUrMHaMm Yeka u3 MarasvHa,
yeka Mo KapTe, BbIMUCKM CO cYeTa C ONMCaHWEM TpaH3aKumm un
NONMUUENCKNIA  MPOTOKON (B 3aBUCUMOCTM OT OBCTOATENbLCTB
CTPaxoBoOro crnyyas).

8. Bce OBLUMNE YCIIOBUA Ha cTpaHuue 4.

CNYYAU N PACXObI, HE MOKPLIBAEMBIE MONMCOM
1. ®paHwwmsa B pasmepe 50 gonn. CLUA abcomoTHO ans Bcex
MOKYMOK.

2. CoObITus, He CBsi3aHHble C KpaXel, MoXapoMm Wi CryYalHbim
noBpexXaeHVeM.

3. TauHcTBEHHOEe MCYe3HOBEHME MOKYMKM.

4. CobbiTus, BbI3BaHHbIE BCneacTBue MOLLIEHHNYECTBa,
HeHaanexatero obpalleHns, HeBPEXHOCTN NN HecobnoaeHNs
WHCTPYKLMI Npon3BoaUTENS.

5. TMokynku, ObiBwMe B ynoTpebrneHun Ao ux npuobpeTeHus,
noAepxaHHble, MOANMULMPOBAHHbIE UMM NPUOOpeTEHHble
MOLLEHHUYECKMM NYTEM.




6. [loBpexaeHWe MOKYNKW Mo npu4MHe Npou3BOACTBEHHOro Gpaka
a Takke B pe3ynbTaTe OLWMBKM BO BpeMsi NPOM3BOACTBA.

7. Kpaxa, 0 koTopoW He 6bIf10 COObLLEHO B NONMLMio B TeveHne 48
4YacoB C MOMEHTa OOHapyXeHWst Mponaxu WNn Mo KOTOpOW
OTCYTCTBYET NMUCbMEHHbIN NMPOTOKOI.

8. Mokynku, octaBneHHble 6e3 npucmoTpa B 0OLIECTBEHHOM
mecTe.

9. Kpaxa nOKymKu M3 MOTOPHOrO TPAHCMOPTHOrO CpeacTBa unu
noBpexXAeHne  MOKYyMKW, Haxopswencs B TPaHCMOPTHOM
cpeacTtBe, B pe3ynbTaTe  KpaXu  CamMOro  MOTOPHOro
TPaHCMNOPTHOrO CpeAcTaa.

10. Kpaxn un3 nobbix OOBLEKTOB HEABWKMMOCTW, 3eMeflbHOro
y4acTka WnM BrafgeHus, KpoMe CryyaeB HaCUIIbCTBEHHOrO
NMPOHUKHOBEHMSA Ha TaKylo TeppuTopuio U CryvaeB, Korga ee
NPVLLNOCL MOKWHYTb MOA BO3AEWCTBMEM Hacunus, ecnu 3To
npvieeno K  BMAMMOMY  (DM3NYECKOMY  MOBPEXAEHUIO
COBCTBEHHOCTU UNW BNafeHus!.

11. MobunbHble TeNedOoHbI.

12. IOBenvipHble  yKpalleHWsl, Yacbl, AparoueHHble MeTanmbl,
OparoueHHble KaMHW W niobble 3NemMeHTbl M3  AparoLeHHbIX
MeTansoB v AparoLeHHbIX KaMHEew.

13. MoTopHble TpaHCMopTHbIE cpeacTBa Nboro poaa, MOTOLMKIIbI,
Berocunenbl, MnaBCcpeAcTBa, Xunble asTompuuensl, Aoma-
PyproHbl, TPaHCMOPTHbIE CpeAcTBa Ha BO3AYLIHOW MOAYLUKE,
BO3AYLUHbIE TPaHCMOPTHbIE CPEeACTBA M WX KOMMMEKTyLlue, a
Takke pacxogHble Mmartepuanbl, HeobxoAumble ANS  UX
UCMOb30BaHNSA UMK OBCIY>XNBaHWSA.

14. Ycnyrn, HanmuyHble OeHbrW, [OOPOXHble  Yekn, OuneTsbl,
OOKYMeHTbI, BanTa, cepebpo, 3010To, MpeAMeTbl UCKYCCTBa,
aHTUKBapuWarT, peakue MOHETbI, MapK1 1 KOMNMEKUMOHHbIE BELLM.

15. XKuBoTHble, pacTeHus, MpOAyKTbl NWUTAHWUS, CKOPOMOPTALMEcs
NpPOAYKTbI U CTauMoHapHoe obopyaoBaHue.

16. OnekTpoHMKa W 3nNekTpoHHoe obopydoBaHWe, B TOM 4ucne
kacceTHble nneepbl, MP3- un MP4-nneepbl, komnbioTEPbLl 1
KOMMbIOTEPHOE 00OpyAOBaHWe, KOTOpble WUCMOSMb3YyTCA BamMu
Ha paboyem MecTe Unmn B CryXebHbIX Liensx.

17. MNoBpexaeHve BCneacTBMEe HOPManNbHOrO M3HOCAa UM 0BbIYHOTO
1CNonb30BaHWA BO BPEMSsi 3aHSATWIA CMOPTOM W Wrp (Hanpumep,
MSYMKOB ANns  ronbda, TEHHUCHbIX MsYed U nogobHoro
CMOPTMBHOIO MHBEHTapS).

18. Kpaxka wnm noBpexaeHne NOKYMKW, HaxoAsLwencs Ha
norneyeHU WnNu nop KOHTPoNem niobblX TPeTbux nul, Kpome
1L, paspeLleHHbIX npasunamy 6esonacHocTu.

19. Mokynkn, koTopble He OblNM Mony4YeHbl AepxaTenem KapTbl
U1 NULOM, YKa3aHHbIM AiepKaTternem KapTbl.

20. Mobble Beluyn, 3akasaHHble MOYTOM WNN C KYpbepoM, A0 WX
nony4yeHus, MPOBEPKN Ha HanMMyne NOBPEXAEHUIA N NPUHATUS NO
yKa3aHHOMY agpecy AOCTaBKM.

21. Pacxodbl Ha PEMOHT, MPOU3BOAMBLLUACA HE B MaCTEpCKWX,
000bpeHHbIX Hac.

22. MNoBpexaeHns BcreacTBue BO3OENCTBUS BOAbI, CbIPOCTU UMK
3eMneTpACeHus.

23. Motepu, BO3HUKWKME B pe3ynbTate OObLSBNEHHOW UK
HeoObSABNEHHOW BOWMHbLI, KOHUCKauMn Mo npukasy noboro
NpaBUTENBLCTBEHHOTO WM TOCYAapCTBEHHOrO OpraHa wnv B
pe3ynbTaTe HEe3aKOHHbIX AENCTBUNA.

24. Kpaxa wnu cnydaiHoe nNOBpexAeHne NOKYMKW, rae Apyras
CTpaxoBKa MOKPbIBAaeT 3Ty e Kpaxy unuM cnyyanHoe
noBpexaeHne unu Tam, rae YCrioBus 3TON CTpaxoBku Obinuv
HapyLUeHbl 1Ny Bo3melleHne nobol o4eBnaHOM ppaHLLn3bI.

25. Bce OBLUME NCKNKOYEHWUA Ha cTpaHuue 5.

PA3LOEN 5. PACLUMPEHHAA TAPAHTUA
OMPEOENEHWNA, npuMeHseMble B HacTodLeM pasaene
“Benble” ToBapbl
BbiToBbIE 3MekTponpubopkl, BKIOYasi CTUparbHble, CYLUUIbHbIE U
NOCYLOMOEYHbIE MaLLWHbI, MAUTbI, AyXOBble LUKadbbl, XONOAUNBHUKM,
NbINECcochl, YTIOrW, TOCTEPbI, ANeKTpudeckne 3yGHbIe LLEeTKK.
“Kopu4yHeBble” ToBapbl
Ayono n Bugeo obopypdoBaHue, Bkmoyas Tenesusopbl (LCD u
nnasma), DVD-nneepbl/pekopaepbl, NPOEKTOpbl AN AOMaLUHEero
knHoTeaTpa, HiFi cuctembl, MP3 nneepsbl, Aiinogbl, doToannapaThbl,
Buaeokamepbl, GPS-HaBurartopsil.

MexaHu4eckas nonomMka

- BHyTpeHHHH HencnpaBHOCTb MNOKYIMKWH, rapaHTMpoBaHHasa
n3rotosutenem, CBA3aHHaA NCKIMIOYUTENBbHO C ,D,ed)eKTOM
mMatepuana unnm C ero KadeCtBOM W3roTOBIIEHUA W co3darollas
npenatcTene Ona ee HopMarbHOro q)yHKLl,VIOHVIpoBaHVIﬂ, KaK 3To
M3HayarnbHo 6bIro npegycMoTpeHO N3rotToBUTENEM.

Mokynka

“Benble” unu “KopuyHeBbIe” anekTpoToBapbl, NpuobpeTeHHble
HOBbIMW, C MUHMMarbHOW LieHol nokynkvu 50 gonn. CLUA, Bknovas
HOC. MoKynKM formkHbl GbiTb NPUOGPETEHBI BaMU UCKITOUUTENBHO
ONst IMYHOTO MONb30BaHNsA U NonHocTbio (100%) onnaveHHbl Ballen
NOKpPbIBAaEMOMN MONIMCOM KapTOW, B MarasuHe, pacrorioXeHHOM B
cTpaHe NPoXunBaHuA (KpoMe BeCrnoLLNMHHOW 30HbI) UMK Ha CanTe B
WHTepHeTe, npu yCcrnosuu, 41O Toprosas KOMMaHus
3aperucTpupoBaHa B cTpaHe NpoXuUBaHuUs, a
nokynkanpegHasHavyeHa [Ans AN UCNoNb3oBaHWA B CTpaHe
NPOXMBAHWUA W He yKasaHa B CMMCKe MOKYMOK, Ha KOTopble He
pacnpocTpaHsieTcs NOKpbITHE. MpoussoamnTens [OIKeH
npeaocTaBUTb OPUTMHANbHYO rapaHTUIO Ha CpPoK He MeHee 12
MecsLEeB B OTHOLLEHWN TOBapa B CTpaHe NpuobpeTeHus.

Mepuoa PacwmpeHHOM rapaHTumn

- [Mepuop, HaunHalOWMICA Ha CrneayloLWwWn AeHb Mocre TOoro Kak
nctekaetT rapaHtus  wmsrotosuTens. [lepuoa  pacumpeHHoOn
rapaHtum OygeT COOTBETCTBOBATb NEPUOAY NepBOHavanbHOW
rapaHTuu, He NpeBbILIaoLLEM CpoKa Makcumym 24 mecsua.

CNYYAU N PACXO[bI, MOKPLIBAEMbBIE MOJIMCOM

Bbl MmeeTe npaBo Ha BO3MeELLEHWE 3aTpaT PEeMOHTA, CBA3aHHbIX C
MEXaHW4YeCcKOM MOSIOMKOM MOKYMKM B TeyeHne nepuoaa
pacluMpeHHON rapaHTum.

Pacxogbl Ha pemoHT OyayT onnadyvBaTbCAd B pasmepe, He
npesbIlLAloWLEeM CTOMMOCTb TOBapa WM MaKCUMarbHYl0 CyMMmy,
ykasaHHyto B Tabnuue npuBunernn (BbibnpaeTcsi MeHbLUAs U3 ABYX
cymm). Ecnn peMOHT MOKYNKM HEBO3MOXEH WM CRWULLKOM [O0por,
Bbl MONy4sTe KOMMEHcauMio B BMAE aHanorMyHoro ToBapa B
npegenax, ykasaHHbix B Tabnuue npuBunermn. Ecnn  Hantu
aHarnorMyHbIN NPOAYKT HEBO3MOXHO, Bbl MOMy4MTE KOMMEHCAUMo B
BMAEe TOBapa aHanorMyHoro kayectBa W C  aHarnorMyHbIMM
XapakTepuctukamm B npegenax, ykasaHHbIx B Tabnuue
npusunernn. MakcumaneHasi cymma, BbinnadvMBaemas B TeveHue
365-AHEeBHOro Nnepuoaa, ykasaHa B Tabnuue npuBumnermn.

B Tom Cly4ae ecnn nokKynka fAsndaeTcd Y4acTbio napbl UK BXOAUT B
KOMMJIEeKT, NOKpbITUE 6y,qu PacnpoCcTpaHATLCA NULWb Ha Ty 4YacTb,
roe uMmeeTcs MexaHu4veckas nonomka. OcraBluasicsl napa wnu
4YacTb KOMMJieKTa He 6y,EI,yT 3aMeHeHbI.

OBPAUEHVE C TPEBOBAHVEM

B cnyyae nomomMku MOKYNKM MO3BOHUTE B KOMNaHumio AXA
Assistance, coobuuTe Bawe MM, HOMepP NOKPbIBAEMOWN NOSIUCOM
KapTbl, MapKy U Mofenb NOKYNKK 1 Aaty nonomku. Mel ybegumcs B
TOM, YTO MOKYyMKa rMOKPbIBAETCA MONMCOM, U Bac HanpaBsT B
aBTOPU30BaHHbIN CEpPBUCHBIA LEeHTp. Mbl Takke npuwnem Bam
6naHk TpeboBaHusa. CoxpaHWTe YeK 3a PEMOHT, MONyYEHHbIN B
CEpPBUCHOM LEHTpe, C YyKa3aHNeM MeXaHM4YecKOM TMOJIOMKA W
CTOMMOCTM peMoHTa. bnaHkv TpeboBaHuii 1 BCe AOKYMEHTbI AOMKHbI
6bITb OTNpaBneHsl Ham B TevyeHne 90 AHel ¢ AaTbl peMoHTa. Bce
BbINMaThl NNaTexer Bam AOMKHbI Npon3BoanTeCa HaMu. Mbl MoxeMm
Ha3Ha4MTb 3KcnepTa unu cregosBaTens ANs OueHKU obCToATenbCTB
CBfI3aHHbIX C YCMOBMEM BbIMnaTthl Ballero TpeboBaHWs, a Takke
CyMMbl, noanexatlen sbinnaTte.

OCOEBbIE YCOBWA

1. Bbl JOMKHbI XPaHUTL OpWUIMHAM 4Yeka W3 MarasuHa, deka no
KapTe, BbINUCKM CO cyeTa, MOATBEpPXKAaloLLeN OCYLLECTBEHNE
TpaH3akuMM MOMHOK onnaTbl C MOMOLLbI0 MOKPbIBaeMoWn
NONIUCOM KapTbl, @ Takke OpPUrVHan rapaHTWUAHOro TarioHa
npov3BoAnTENS.

2. PacwwupeHHasi rapaHTUsi TMOKPbIBAeT TOMbKO MEeXaHU4eckue
NoroMKW (3aTpaTbl Ha PEMOHT), eCnv Baw ToBap cromarcst
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4.

nocrne uUcTeYeHus
npoussoamTens.
Ecnn Mbl 3ameHsieM nNOKynKy, TO OHa CTaHOBUTCH Hawlewn
COBCTBEHHOCTbLIO, Y 3aMEHEHHbIV TOBap He MnosfyyaeT MoKpbiTue
[AaHHbIM NonucomM

Bce OBLUME UCKIMKOYEHWUA Ha cTpaHuue 5

Cpoka OENCTBUA  UCXOLHOMN rapaHTum

CIYYAN N PACXO[bl, HE MOKPLIBAEMBIE MOJTMCOM

1.

2.
3.
4

©No o

10.
11.
12.

13.
14.

15.
16.

17.

18.
19.

20.
. 3aTparthbl, CBA3aHHbIE C MOAEPHU3aLMEN.
22.
23.

24.

25.
26.
27.
28.
29.

30.
31.

®paHwmnsa B pasmepe 50 gonn. CLA abGcontoTHo gns Bcex
MOKYMOK.

MoKynkn He aNeKkTpoTOBapOB.

Mokynkn ToBapoB 6e3 cepuitHOro Homepa.

Jlogkun, aBTOMOOGUNN, MOTOPHbLIE NOAKW, cCamoneTbl Unn niobble
Opyrue MOTOpU3NpPOBaHHbIE TPAHCMOPTHLIE cpeacTBa M (Unu) mux
netanv.

MoGunbHble TenegoHbl.

OneKTpryeckme cajoBble UHCTPYMEHTBI.

Bonnepbl 1 KOTAbI.

KoMMyHwukaLuoHHoe " KOMMbIOTEPHOE obopygoBaHue,
OTHOCSILLIEECS K KaTeropuy Tak HasblBAaeMbIX «CEPbIX TOBApPOB»
— HacTomnbHble MNepcoHamnbHble  KOMMbIOTEPbI,  HOYTOYKM,
MOHUTOpPbLI, KOMUpOBarbHble annapaTbl, akcbl, CKaHepsbl,
UrpoBblE NPUCTaBKWU, MOAEMbI, HOYTOYKW, NNaHWeTbl 1 anagpl.
MoanvHHbIe TOBapbl, npogaBaemMble yepes
HeCaHKUMOHUPOBaHHbIE KaHanbl B MPSIMONA  KOHKYPeHUMn C
YMOSTHOMOYEHHBIMU AUCTPUBBLIOTOPaMMU.

ToBapsbl 6es OencTBUTENbHON NCXOQHOWN rapaHTuu
Npov3BOANTENSA B CTPaHe NPOXMBaHUA.
ToBapbl, Yy KOTOpbIX HeT creundukaumm Ans  cTpaHbl

NPOXUBaHWUSA UNW KOTOPblE HEAOCTYMHbI B 3TOW CTpaHe.
Mokynka ToBapoB, ObiBWMX B ynoTpebneHun Qo  uX
npuobpeTeHns, a Takke MOANPULMPOBaHHbLIX, NepenenaHHbIX
UM OTPEMOHTUPOBAHHbIX TOBapOB.

MpeameTbl, NpuoGpeTeHHbIE ANs Nepenpoaaxu.

[Mokynka TOBapoB, KOTOpble ObiMM 06O3HAYEHbl MOCTABLLMKOM
Kak noTpebuTenbckne, WM TOBApoOB, KOTOpble crepyeT
BbIOPOCUTL MOCMNEe MCMOMb30BaHUS, B TOM 4MUCMe NaMroyex,
npegoxpaHvuTenen, Gartapeek, UNbTPOB, PEMHEN, CYMOK U
KapTpumKen Ans NpuHTEpoB.

Pacxop vnu nnata 3a ycTaHOBKY KymnneHHOro ToBapa.

3aTpatbl Ha O4YMCTKY, K KOTOpbIM, B TOM YuMCfle, OTHOCHATCH
0O4YMCTKa CTUPanbHOM MalUVHBbI, BUOEO U KaccerT.

3atpaTbl Ha YycTpaHeHVWe 3acopeHusi (3a UCKIYEHNEM
3acopeHus oxnaxgaroLmx cuctem XONoAUIbHOro
obopyanoBaHusi).

Pacxoppl cBs3aHHble ¢ BbLIGPOCOM UMK YHUYTOXEHNEM TOBapa.
Jlio6ble 3aTpaThbl, CBAI3aHHbIE C NONyYeHWEM AOCTyna K nobomy
BCTPOEHHOMY B  MOAyrnbHyld Mebenb  ycTpouctBy  Ans
OCYLLECTBMNEHNSI PEMOHTA.

3aTtpaThbl, CBA3aHHbIE C OT3bIBOM NPOAYKTA NOCTABLLMKOM.

ToBapsbl, Ucnonb3yemble ANs AeN0BbIX, NPOdECCUOHANBHBIX UK
KOMMEPYECKMX Lienen.

KynneHHble ToBapbl, KOTOpble yCTaHaBnvBalOTCA AoMa uUnv B
ocuce 6e3 BOIMOXKHOCTU AlEeMOHTaxa.

3aTpaTtbl, CBSi3aHHble C PEMOHTOM B paMKax MnaHOBOro
o6CcnyxmBaHus, NPOBEPOK UMM YCTAHOBOK, Nriata 3a BbI30B WU
3aTpaTtbl B Cryvae, ecnu aBTOPU30BaHHOMY creuuanucty Mo
PEMOHTY He ypaeTcs O0OHapyxuTb Kakue-nmbo nonomMku B
KynreHHOM ToBape.

KomnbtoTepHoe  nporpammHoe — obecriedyeHve u  gpyrve
KOMMMEKTYIoLWMe, KOTopble He ObinvM MONMHOCTbIO BKIOYEHbI B
cbopKy nponssoanTeneM.

MoBpexaeHne, BbI3BaHHOE  HECOOMNOAEHMEM  PYKOBOACTB,
WHCTPYKUMIA WINN yKasaHu/i No yCTaHOBKe rMocTaBLliyka nunbo
UCMOrb30BaHNEM He Of06PEHHbBIX KOMMIEKTYHOLLUX.

Kopposus.

MoBpexaeHns, Bbi3BaHHbIE HEHaArnexawum obpalleHVeM unm
YXO[OO0M.

MonHusi, 6ypu nnu HaBoAHEHUS.

3aTparthbl, CONpsKEHHbIE CO BCMOMOraTernbHbIM 060pyAoBaHneMm.
Pacxogbl Ha pPemoOHT, NPOM3BOOUBLUMIACA HE B MAaCTEPCKUX,
0006pPEHHBIX HAMMU.

32.

33.

34.

JioBble 3aTpaTbl, KPOME TeX, KOTOpble SABHbIM 06Pa3oM ykasaHbl
B YCNOBUSX WCXOOHOW MUCbMEHHOW rapaHTMM pPEeMOHTa,
npeaocTaBNeHHON NPon3BoAUTENEM.

JNiobble 3aTpaThl, CBA3aHHble C BbIBO3OM W YHUYTOXEHUEM
TOBapa He3aBMCMMO OT TOfo, MOXET nn OH ObiTb
OTPEMOHTUPOBAH MM 3aMEHEH.

Bce OBLUME UCKIMTKOYEHWA Ha cTpaHuue 5.

OBLUME NONOXEHUA

[na nonyyYyeHns MOMIHOrO CTPaxOBOrO MOKPbLITUS B COOTBETCTBUWN C
Mporpammoi nNpuBMNerMini Bbl [OMKHbI COBMNIOCTV psiA YCMOBWIA,

nepeyvncrieHHbIX Hwuxe. B npoTuBHOM cny4qae Mbl

no cBoemy

YCMOTPEHUD MOXEM OTKa3aTbCA paccMaTpuBaTb Balle TpeGOBaHMe
NN COKpaTUTb pa3Mep COOTBETCTBYHOLLMX CTPaxXOBbIX BbinNnar.

1.

10.

11.

Bbl [OMKHBI MPOSIBASATL PasyMHyl0 CTEMeHb OCTOPOXHOCTW W
cobniogate BCe Mepbl NPefOCTOPOXHOCTU, YTOObI 3aLMTUTHL
CBOI0 COBCTBEHHOCTb OT MOTEPW, KPaXu Unv nospexaeHvs. Bl
OOMmKHbI BecTu cebsa Tak, kak ecnu 6bl y Bac He Obino
CTPaxoBOro MOKPbITUSA, U NPUHMMATb BCE Mepbl ANs CBEAEHUS K
MWHMMYMY CBOMX MOTepb, NPEeAOTBPALLEHNS HecHacCTHbIX
CnyyaeB v BO3BPaLLEeHWs NporasLlen COBCTBEHHOCTY.

Mb1 npocvm Bac cooblwate Ham O Mobbix NPOUCLLECTBUAX U
noTepsix, ABMSALWMNXCA CTPAXOBbIM Cry4aem, B TeyeHve 28 aHen
C TOr0 MOMEHTA, KaK Bam CTaHET O HWUX M3BECTHO, a TaKkke Kak
MOXHO CKOpee HanpaenaTb HaM 3anofiHeHHble GnaHku
TpeboBaHui " no BO3MOXHOCTM npeaocTaBnsiTh
[OOMNONHUTENBHYI0 MHpopMaLWIO.

O6o Bcex MPOUCLLECTBUSIX Bbl AOMKHbI coobLiaTh B MECTHYIO
NnonuUMIO COOTBETCTBYIOLLEH CTPaHbl M NonyyaTb NPOTOKON O
NpecTynieHnn Unu noTepe MyLLECTBA C yka3aHWeM HOMepa.
Bbl He [OMXKHbI OCTaBNATb Kakoe-nMbo MMYLLECTBO Ha Halle
rnoneyeHve, a Tawkke BbiOpacbiBaTb MOBPEXAEHHble Belun, Tak
KaK HaM MOXeT NoHapobUTLCS NX OCMOTPETD.

Bbl nnv Bawwm 3aKkOHHble MpeAcTaBUTENN AOMKHbI OKa3blBaTb
Ham MoMOLb W MPeaoCTaBnATb 3a CBOW CYeT Heobxoavmyto
MHpopMaumio, OokasaTenbCTBa, OpPWUrMHanbl CYETOB, YEKOB W
NPOTOKONOB,  BKMYas noapobHble CBedeHuss O  OpYrux
CTpaxoBblX MOnucax, KoTopble MOryT MoKpbiBaTb yuiep6. Mbi
MOXeM OTKasaTbCsH BO3MeELLaTb BaM Pacxofbl, KOTOpble Bbl He
noaTBEpAUTE Yekamyu wnu  cyeTamn. Takke npocuM Bac
COXPaHsATb KOMUW BCEX OTMNPaBMSEMbIX HAM AOKYMEHTOB.

Bam 3anpelyaetcs npusHaBaTb, OTBepraTtb, YAOBMETBOPATH,
OTKIOHSATb, COrMacoBbIBaTb UMM UHbIM 06pasoM yperynupoeaTb
Kakve-nnbo TpeboBaHus 6e3 Hallero paspeLLeHus.

MbI uMeeM nNpaBo Mo COBCTBEHHOMY YCMOTPEHMIO BbIMNOMHATL OT
BaLUero VMeHW, HO 3a Hall CYeT criefyioLume AencTBus:

a) OpaTtb Ha cebsa 3awuTy Unu yperynupoBaHue Kakoro-nvbo
TpeboBaHus;

b) obpawartbca B cya OT Ballero MMeHW AN1s MNonyveHus
KOMMeHcaumn oT TPeTbEero nuua B Bally Nonb3y unu ans
BO3BpALLEHUSI CYMM, YyXe BbIMNaYeHHbIX B MNONb3y
TpeTbero nuua;

C) npuHMMaTb HeobxoauMmble Mepbl
YTEPSHHOTO  MMyLLecTBa WM UMYLLECTBa,
cuMTaeTcs yTepsiHHbIM.

B cnyyae ecnu Bbl vnun KTo-nnbo AENCTBYIOLWMIA OT BalLero
MMEeHM B NOOGOM OTHOLLEHUM MOMbITAaeTCs NONy4YUTb AEHEXHbIE
cpencTsa, MHGOpMaLulo unu apyrme obbekTbl COOCTBEHHOCTU

ana  BO3BpalleHusa
KOTOpoe

obMmaHHbIM mnn NHbIM HEe3aKOHHbIM nytewm, BKno4asa
HaMepeHHoe  WUCKaXeHune Uunn ytamBaHue CbaKTOB ona
npeacraeneHnsa peaanon Cutyauum B  JIOXKHOM  CBeTe,

HaCTOALLMIN NONUC CTAHOBUTCH HEAENCTBUTENbHbLIM. Kpome TOro,
Mbl MOXeM COoOBWUTL O TakoM cnyy4yae B nonuvuuio, a Bbl
AOMXKHbI 6y,u,eTe BEPHYTb HaM BCe CyMMbl, Y>Xe Nnosfly4YeHHble Nno
HacTosAlemMy nonucy.

Ecnn mbl onnatum Bawm pacxobl, KOTOpblie HEe NOKpbIBAlOTCA
HacToAwnm nosuncom, Bbl AOIMXKHbI 6y,que BEPHYTb
COOTBETCTBYOLLYIO CYMMY B TedeHMe OQHOro mecsua ¢ MOMeHTa
noJyly4eHna Hawero 3anpoca.

Mbl mMoxeM B noboi MOMEHT BbINNaTUTb Bam MNOJNHYIO
CTpaxoBy CyMMYy MO HacTosAlleMy nosnucy, nocrne 4ero HMKakme
BbINNaTbl HXA NO Kaknum Tpe6OBaHI/IFIM npon3BoauUTbLCA He 6y,E|yT.
Ecrnn Ha MoOMeHT kakoro-nmbo npoucLlecTeuna, dasndroLleroca
CTpaxoBbIM CllydaemM B COOTBETCTBUU C HacTosiLwen I'IporpaMMO|?1
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npuBunerun, nencreyet apyron CTpaxoBow nomnuc,
NOKPbIBAKOLLMIA COOTBETCTBYIOLLME MOTEpU, yLieps, pacxodbl Uim
OTBETCTBEHHOCTb, Mbl BbiNfayvBaemM CyMMy He Gonee Haluewn
nponopLum1oHanbHON Aonu.

12. Ecnu Bbl sBNsieTECh AepXKaTENEM HECKOSbKUX BaHKOBCKMX KapT,
CTpaxoBble  BbIMMaTbl  NPOM3BOASTCA B pasmepe, He
npeBbILAoLWEM HaMbOoNbWKA U3 MUMUTOB NO OTAENbLHON KapTe,
TO €CTb CyMMbl CTPax0OBbIX BbINAT HE CKNaAbIBaOTCS.

OBLUVE UCKNMIOYEHUA

HacTtosiwme wucknoveHns npumMmeHsoTca ko  Bcew  [Mporpamme

npusunerin. Mbl He nNpou3BoAMM CTpaxoBble BbINAaTbl  NO

TpeboBaHUsIM, NMPSIMO U KOCBEHHO CBSI3aHHbLIM C NEPEYUCEHHbIMU

HWXe hakTopamu.

1. BoWHa, BOEHHOE BTOpXEHWEe, AENCTBMS BHELUHMX Bparos,
BpaxaebHble akTbl unv 6oesble onepaunmn (BHe 3aBUCMMOCTU OT
hakTa 0OBSABNEHUS BOWHbI), rpakgaHckasi BOWHa, BOCCTaHue,
Teppopu3M, peBONOLUSA, MATEX, 0bLecTBeHHble Becnopsiaku,
MpUHSIBLUME MacluTab BOCCTaHWsi, YCTAHOBIEHWE BOEHHOIO
npasuTensLCTBa UNK y3yprnauus BnacTu.

2. WNoHusupytowiee nsnyyeHne nnm pagnoakTUBHOE 3apaKeHue nog
BO34ENCTBMEM KaKOro-nnbo si4epHOro ToMmnuBa WU SiAEPHbIX
OTXOAOB, [OPEHUsT SOEepHOro  TOMNNMBA;  PagMOaKTUBHbLIE,
TOKCUYECKME, B3PbIBHbIE W Opyrne OnacHble CBOWCTBA KaKoM-
nnbo SAepHON YCTAHOBKN UIN SIAEPHOTO KOMMOHEHTa YCTaHOBKMU.

3. TloTtepn, NoBpeXAeHus " ywep6, BbI3BaHHbIE
HenocpeaCcTBEHHbIM BO3AENCTBMEM BOJIH AABMEHUS, CO34AHHbIX
camonetamMu WM OpyruMn  netaTesibHbIMM - annapartamu,
pasBMBalOLLNMK 3BYKOBYIO UK CBEPX3BYKOBYIO CKOPOCTb.

4. Iobble TpeboBaHUsI, CBA3aHHbIE C Baller MOMbITKON MOKOHYUTb
XWU3Hb CaMOyOWICTBOM, HaMepeHHbIM MNpUYMHEHVMEM Bpeaa
camomy (camoin) cebe, NMpuHATMEM npenapaToB, KOTOpble He
OblnM  HasHayeHbl BpayoM, [OEWCTBYIOLIUMM Ha OCHOBAHWUM
NUUEH3MKN,  3aBUCMMOCTBIO  OT  Kakux-Nnnbo  npenapartos,
3noynotpebnexHnem pacTBopUTENAMU, HapKOTUYECKUMMN
cpeocTtBaMuM UM ankorofieM, a TakKe HaxoXaeHueMm nog
BNUSIHNEM  HAPKOTUYECKUX CpeacTB, pacTBoputenen unm
ankorons.

5. TlNogBepraHne cebsi HEHYXXHOW OMacHOCTU (3a WCKIHYEeHVEM
cnyyaesB, Koraa 3To HeobxoouMO ANs CNaceHusi XU3HU ApYyromy
YeroBeKy).

6. Ilobble TpeboBaHWsA, CBA3aHHbIE C BalUMM Yy4acTuem B [pake,
KpoMe CIy4yaeB Camo3aLLMUThI.

7. Bawm coOCTBEHHble MNPOTMBO3AKOHHbIE AENCTBUSI MNU Balle
YrofioBHOE npecrefoBaHue.

8. JlobGblie cnydaun, KOTOpble MOKPLIBATCA APYrM MMEKLMUMCH Y
BacC CTPaxOBblM MONUCOM, BKIoYas NobOble CyMMbl, KOTOpble
MOryT ObiTb BO3MELLEHbl U3 Kakoro-nmbo Apyroro UCTOYHMKA.
BbinnayeHbl MoOryt ObiTb NMWb  pacxodbl CBEpX nuMuTa,
nognexawiero BbiNfAaTe NO TakoMmy Apyromy Monucy wnuv us
Kakoro-nmbo Opyroro UCTOYHMKA, B Clly4yae HenpenoCTaBneHust
yKa3aHHbIX B HACTOSILLLEM JOKYMEHTE NPUBUIETNA.

9. JIMobble yb6bITKM, ywepd W [ONONMHWTENbHbBIE — pacxogbl,
nocrnefoBaBlUMe B pesynbTaTte CcobGbITUS, Ha OCHOBaHWM
KOTOporo Bbl nofgaete cTpaxoBoe TpebosaHue. [Npumepamu
MOTyT CRYXWUTb: TenecHoe mnoBpexaeHne, MaTepuanbHbIn
ywep6, notepu n3-3a HEBO3MOXHOCTU MUCMONb30BaTh KyMieHHbIN
TOBap, LWTpadHble CaHKuuW, LTpadHble yObITkKM U cyaebHbie
N3OEPXKKM.

10. BeinonHeHne 06s3aHHOCTEN CRyXaLlero BOOPY>XEHHbIX CUTT.

11. Jlobble pacxofbl, koTopble BaM noTpeboBanocb 6bl MOHECTU
Oaxe B TOM cnyyae, ecnu 6bl cobbiTe, NpuBeAwee Kk nogade
TpeboBaHUsi, He MPOU3OLLIIO.

12. Jliobble 06CcTOSATENLCTBA, O KOTOPLIX Bbl ObINM OCBEAOMIEHLI 1
KOTOpble, cornacHo 0BOCHOBaHHBLIM MPEAMNONOXEHUSIM, MOFMn
NMpUBECTU K Nodave TpeboBaHUsi MO AaHHOMY Monucy.

NPOLIEOYPA NOOAYU TPEEOBAHUA
1. OsHakoMmbTeCb C COOTBETCTBYHOLMMWU pasfenamu [lporpammbl
NPVBUNErnA, BbIICHUTE, YTO KOHKPETHO MOKPbIBAET U YTO He
nokpbiBaeT cTpaxoBka. O6patute ocoboe BHUMaHWe Ha
YCMOBWS, OrpaHUYEHNS U UCKITIOYEHWS.
2. Topayva TpeboBaHus

Mo noBogy nbbIX Apyrux TpebOBaHWA 3BOHWUTE B Hawy
KOHCYNbTaTUBHYI cry06y no tenedgoHy +44 (0) 207 649 9917
(c noHepenbHuka no nATHWMUY, ¢ 9:00 pgo 17:00:00), 4TOGHI
nony4utb 6naHk TpeboBaHus. Bbl fomkHbl 6yaeTe coobLnTb:

— Balle nms,

— HOMep Ballen NOKpbIBAEMON MOSIMCOM KapThl,

— KpaTkue noapobHoCTV Bawero TpeboBaHus.

Bbl Takke MoXeTe OTNpaBUTb 3MEKTPOHHOE COOBLLEHVE B HaLWWy
KOHCYNbTaTUBHYIO cnyxDy no agpecy claims@axa-assistance-
claims.com

Bbl fomkHbl ByaeTe ykasaTb cneqyiolume AaHHble:

— Balle nms,

— HOMep Ballen NOKpbIBAEMON MOSIMCOM KapThl,

— Ball apec, BKM0Yas NOYTOBbIA NHAEKC,

— pasgern, No KOTOPOMY Bbl XOTUTE nodaTb TpeboBaHue.
Mb1 npocvm Bac cooblatb Ham O bbIX NPOMCLLECTBUSAX U
noTepsix, ABASIOLMXCA CTPAXOBbIM Cry4aeMm, B TedeHne 28 gHen
C TOrO MOMEHTA, Kak Bam CTaHET O HWUX M3BECTHO, a TaKkke Kak
MOXHO CKOpee HanpaBnsTb HaM 3anofiHeHHble GnaHku
TpeboBaHui " no BO3MOXHOCTM npenocTaBnsiTb
[OMNOMNHUTENBHYI0 MHOoPMaLWIO.

3. [ononHuTtenbHas uHgpopmaums
Bbl [OmMKHBI NPefoCTaBnATe HaM OpPUrMHaNbl BCEX CYETOB,
4YeKoB, MPOTOKOMOB W MOAOGHBLIX [AOKyMeHTOB. [lpocmMoTpuTte
pasgen, no KoTopomy nogaete TpebosaHue, obpalias ocoboe
BHMMaHMe Ha ocobble ycnoBuMs M Ha  OMUCaHWe
noaTeepXxaatoLLert AOKyMeHTauun, KOTOpylo Bbl 005i3aHbl Ham
npeafocTaBnTb.
PekomeHayem BaM Bcerga CoxpaHsATb KOMWW  [AOKYMEHTOB,
KOTOpble Bbl HaM OTMpaBnseTe.

4. AreHTbl N0 paccMoTpeHuto TpeboBaHui
[na GbicTporo n cnpaBeanunBOro yperynvpoeaHus TpebosaHus
Mbl MOXEM Ha3Ha4UTb areHTa no paccMoTpeHuto TpeboBaHui.

MNPOLIEOYPA NMOAOAYU XATOB

NPV CBA3U C HAMMU:

lMpocum Bac HasbiBaTb HaM CBOE WUMS U KOHTAKTHbI HOMEp
TenegoHa. He 3abyabTe Takke coobwWTb HOMeEp Baweun
NOKpbIBaeMoON MNONMUCOM KapTbl W (unuM) Homep TpeboBaHUs.
KpaTko 1 MOHATHO 06BbACHWTE CyTb BaLlem >anobbi.

MEPBbIV STAM. MOAAYA XKATOEbI

Bam Heobxogumo obpatutbca B komnaHuio AXA Assistance no
TenegoHy +44 (0) 207 649 9917. MbI npuMem Bce Mepbl Ans
ObICTpOro paspelueHnsi BoNbLUMHCTBA Xanod Ha JaHHOM 3Tane, HO
ecnm Bbl He  YAOBMNETBOPEHbI pesynbTaTom, MOXHO
BOCMOMb30BaTbCA APYro BO3MOXHOCTbHO.

BTOPOWM 3TAMN. OBPALIEHVE B TOMIOBHOW O®UC AXA
TRAVEL INSURANCE

Ecnu Bawa xanoba okasanacb B 4Y/CIe TeX HEMHOIMX, KOTopble He
yAanocb  paspewuTb Ha MepBOM  dTane, CBSXUTECb  Ha
npeanoyTUTENbHOM AN Bac A3biKe C HaYanbHUKOM Cryxbbl paboTbl
C KMMEHTaMWu, W OH OpraHusyeT MpOBEpPKY OT MMEHW [MaBHOro
avpekTopa. [ns cBASWM C  HavyanbHWKOM Cnyx6bl paboTel C
KMMEHTaMNU MOXHO OTMnpaBUTb NUCbMO no agpecy: AXA Travel
Insurance, Head of Customer Care, The Quadrangle, 106-118
Station Road, Redhil, RH1 1PR (BenukoGputanus), wunu
3NEeKTPOHHOEe coobLLEeHMe No aapecy:
claimcomplaints@axa-assistance.co.uk

MCMOJIb3OBAHUE  BAWUX NEPCOHANbHbIX

OAHHbIX

Monb3yack faHHbIMK NPUBUMETNSAMU, Bbl Talkke COrMallaeTech, YTo
Mbl UMEEeM NpaBo:

a) packpbiBaTb MH(pOpMaLMIO O Bac U BawMX NpUBUMErUsiX (B TOM
yncne O COCTOSHUM Ballero 340pOoBbS) KOMMaHWAM pasHbiX CTpaH,
sBnsowmmMcs yneHamm AXA Assistance Group, HalwmMMm napTHepam,
nocTtaslukam Ycrnyr M areHTam B LUensiXx npefocTaBfneHuss Bam
npusunerni, obpabotkn n cbopa COOTBETCTBYHOLUUX MraTexen, a
Takke npegoTBpaLleHnst MOLWEHHNYECTBa;


mailto:claimcomplaints@axa-assistance.co.uk

6) BbINOMHATL BCE BblLLEONVCaHHbIE AeCTBUA kak B EBponeickom
coto3e (EC), Tak 1 3a ero npefgenamu, B Tom yncre obpabatbiBaTtbh
BaWy WHHOpMaUuD B CTpaHax, B KOTOPbIX OEWCTBYIOT MeHee
XKECTKME 3aKOHbI O 3aLuuTe JaHHbIX, YeM B EC, ogHako npu 3Tom Mbl
NPVHANM COOTBETCTBYOLME Mepbl, 4TOObI 06ecneynTb aHanorMyHbIN
YPOBEHb 3aLLMThl Ballewn MHdopMaLummn B ApYrnx CTpaHax;

B) OTCMexvBaTb 1 (MnK) 3anucbiBaTb BalM TenedOHHbIE 3BOHKN MO
NnoBOA4Yy  CTPaxoBOrO  MOKpbITMS B uUensx  obecneyeHus
nocnefoBaTenbHOro 06CNYXMBaHNA 1 yNpaBrieHNst CHETOM.

Mbl ncnonb3yeM COBpEMEHHble TEeXHOMoruM u npeaocTaBnsem
COTpPyAHVKaM YeTKMe npaBuna noBeaeHusl, 4Tobbl obecneunTb

ObICTPYIO, YETKYH W MNomnHylo o6paboTky Bawen WHdopmauum ¢
cobnofeHnem NpUMEHNMbIX 3aKOHOB O 3aLLuUTe AaHHbIX.

Ecnu BbI x0TUTe y3HaTb, Kakas MHOPMauMsi O Bac XpaHWUTCA B
koMmnaHum AXA Assistance Group, HanuwnTe HaMm No agpecy:

AXA Travel Insurance, Data Protection Officer, The Quadrangle,
106-118 Station Road, Redhill, RH1 1PR (BenukobputaHus).
HaHHaa ycnyra moxeT ObITb NMaTHOW, ecnu 3To paspeLleHo
3aKkoHoM. Jliobble owwnbku, OBHapyXeHHble B cBeaeHusx, OyayT
HeMeAJIeHHO UcnpaeneH..



