
the
lllolfsberg

Group

Financial Inslitulion Name:

Location (Country) ;

Wolfsberg Group Corespondent Bahklng Due Diligehc6 euestiohnair€ (CBDDO) Vl,3

ARMBUSINESSBANK CJSC

Reoublic of Armenia

Iie questlonnaii6 is required to be answered on a L6gal Entity (LE) Level. The Financial Instituti
evel including any branches fol which the client baso, products and control modol are materially similar to the LE Head Office. This questionnaire
thould notcovermore than one LE. Each qdesflon In the CBDDQ will need to be addressed from the perspective ofthe LE and on behatf of ail of its
)ranches. : lf a respdn;e tor the LE differs for one of.its branohes, this needs to be hightighted and d€tails regarding this difference captured at the end
)f each iub-seotion, lf a branch's businods activity (produdis off€r€d, ctient base €tc.) is materiaily different thin its intity Head Offic€, a separate
lu-6..9!ionnair€ can be aarnpletsd foi lhat branch,

No#'

:ull Legal Name ARMBUSINESSBANK Close Joint Stock Comoanv

\ppend a list of foreign branches which are
)overed by this questionnaire

http://www.armbusinessbank.am/en/page/List-of-the-Banks-branches-service

:ull Legal (Registered) Address 48, Nalbandyan, 001 0, Yerevan, Republlc of Armenia,

:ull Primary Business Address (if different from
lDove)

)ate of Entity incorporation/ establishment 10.12.1991

Select type of ownership and append an
ownershlp chart if available

ia rublicly Traded (25% of shares publicly kaded)
No

ia1 f Y, indicate the exchange traded-on and ticker
;ymbol

D /ember Owned/ l\ilutual

F\o
rc Government or State Owned by 25% or more

FYes

td )rivately Owned

FYes

idl f Y, provide details of shareholders or ultimate
)eneficial owners with a holding of 1 0% or more

MFM Global Invest AG, Lindenskasse 1 6, 6340 Baar,Switzerland .24,99951 5%

(Home for youthD Refinancing Credit Organisation Closed JSC, 22 -13 Hanrapetutyan str ,

Yerevan 0010,Armenia - 25,000485%

% of the Entity's total shares composed of
oearer snares

NO

foes the Entity, or any of its branches, operate
Jnder an Offshore Banking License (OBL) ? No

,a f Y, provide the name of lhe relevant branch/es
trhich oDerate under an OBL

{ame of primary tinancial regulator / superuisory
ruthoritv

Central Bank of Reoublic of Armenia

O The Wolfsberg croup 2020 CADDQ V] 3



Woltsb€rg Group Corespond.nt Banking Duo Diligonc. Questionnaire (CBODQ) Vl.3

0 trovide Legal Entity ldentifier (LEl) if available 2534OORzEK1TUVOKOG53

)rovide the full legal name of the ultimate parent
if ditferent from the Entity completing the ODQ)

N/A

2 Jurisdiction of licnsing aulhority and regulator
)f ultimate parent

N/A

lelecl the business areas applicable to lhe
:ntitv

3a letail Banking
fes I

3b )rivate Banking / Wealth Management tlo

lommercial Banking
fes

3d I Banking
/es #

JE nvestment Banking {o

3l inancial Markets Trading /es

r9 i€curities Services / Custody
fes

3h lroker / Dealer \o ;
3 r'lultilateral DeveloDmenl Bank to

3i )ther

)oes the Entify have a significant (10% or more)
lortfolio of non-resident custome6 or does it
ierive more than 1oyo of its revenue lrom non-
'esident customers? (Non-resident means
:ustomers primarily resident in a different
urisdiction to the location where bank seruices
rre provided.)

No

4a f Y, provide the top flve countries where the non-
esident customers are located.

Select the closest value:

5a ,,lumber of employees
1 001-5000

5b fotal Assets
3rsaler than $500 million

6 lonlirm that all resoonses Drovided in the above
iection ENTITY & OWNERSHIP are
epresentative of all the LE's branches

Yes

6a f N, clarify which questions the differen@/s
elate to and the branch/es that this aoolies to.

6b f appropriate, provide any additional information
contexl lo lhe answers in this section.

o Th€ Wolfsberg Group 2020 Page 2 CBDDQ V1.3



)oes the Entity offer the following products and
;erytces:

TA )orespondent Banking
Yes

l7 a1 fY

l( az Does the Entity offer Correspondent Banking
services to domestic banks?

Yes

17 a3 Does the Entity allow domestic bank clients to
provide downstream relationships? No

17 al Does the Entity have processes and procedures

in place to identify downstream relationships
with domestic banks?

Yes

17 as foes the Entify offer correspondent banking
tervices to Foreion Banks?

Yes

17 a6 )oes the Entity allow downslream relationships
ililh Foreign Banks? No

17 a7 )oes the Entity have processes and procedures
n plae to identiry downst eam relationships
flith Foreign Banks?

Yes

7a8 )oes the Entity offer correspondent banking
ieryices to reoulated N/SBS/MVTS?

Yes

7a9 )oes the Entity allow downstream relationships
ryith MSBS/MVTS? Yes

a10 )oes the Entity have processes and procedures

n place to identify downstream relationships
vith MSB /MVTS?

Yes

7b )rivate Banking (domestic & international)
No

7c Trade Finance
Yes

7d )ayable Through Accounts
No

e ;tored Value lnslruments
\o

lross Border Bulk Cash Dellvery \o

7g )omestic Bulk Cash Delivery
Yes

7h nternational Cash Letter
{o

lemote Deoosit CaDtur€ \o

7l r'irlual /Digital Currencies
,lo

17k -ow Price Securities \o

told Mail
No

TM lross Border Remittances
Yes

17n iervice to walk-in customers (non-accounl
rolders) Yes

to iponsoring Private ATlVls
No

l7P )ther high risk products and services identified
)y the Entity

6 )onfirm that all responses provided in the above
;ectloo PRODUCTS & SERVICES are
eDresentative of all the LE s branches

Yes

5a f N, clariry which questions the difference/s
elate to and the branch/es that this applies to.

tEb f appropriate, provide any additional information
@ntext to the answeB in this section.

Wolfsberg Group Correspohdeht Bankihg Due Diligehce Oueslionnaire (CBDDQ) V1 3
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Wolfsberg Group Core6pohdeht Banklng Due Diligence Queslionnairc (CBDDQ) Vl.3

o loes the Entify have a programme that sets
ninimum AML, CTF and Sanctions slandards
'egarding the tollowing components:

9a AoDointed Otficer with sufflcient
exDerience/exoertise Yes

9b lash Reporling
Yes

19 c ]DD
Yes

9d DD
Yes

9e leneficial Ownership
Yes :.v

t9 f ndependent Testing
Yes

199 Pedodic Review
Yes v

19h Policies and Procedures
Yes v

t9 Risk Assessment
Yes

si Sanctions
Yes

19k rEP Screening
Yes

19 \dverse InFormation Screening
Yes v

YM Suspicious Activity Reporting
Yes

9n fraining and EduGtion
Yes

jltxg
9o fransaction Monitoring

Yes

0 low many full time employees are in the Entity's
\lVL. CTF & Sanctions Compliance
)epartment?

Less than 10 Y

=ls the Entity's AML, CTF & Sanctions policy
approved at least annually by the Board or
equivalent Senior Management Committee?

Yes

a2 )oes the Board or equivalent Senior
iy'anagement Committee receive regular
eporting on the status of the A[/L, CTF &
ianctions oroqramme?

Half-Annually/Every six months
'"'/

t4

t3 )oes the Entity use third parties to carry out any
)omponents of its AN/1, CTF & Sanctions
)rogramme?

No

!3a Y, provide further details

24 Confirm lhat all responses provided in lhe above
Section AML, CTF & SANCTIONS Programme
are representative of all the LE's branches

Yes

a4a lf N, clarify which questions the difference/s
relate to and the branch/es that this applies to.

t4b f appropriate, provide any additional information
context to the answers in this section.

@ The Wolfsberg Group 2020 Page 4 CBDDO Vl 3



Wolfsberg Group Correspohdeht Banklhg Oue Diligence Questionnaire (CBDDO) V1.3

5 las the Entity documented policies and
)rocedures consistent with applicable ABC
egulations and requirements to lreasonably]
)revent, detect and report bribery and
:oftrotion?

Yes

l6 )oes the Entity have an enterprise wide
)rooramme that sels minimum ABC standards? fes

ta las the Entity appointed a designated officer or
ffcers with sufficient experience/expertise
esponsible for coordinating the ABC
)rooramme?

Yes

IE )oes the Entity have adequate staff with
lppropriate levels of experience/expertise to
mplement the ABC programme?

fes

l9 s the Entity's ABC programme applicable to: \,lot Applicable

t0 )oes the Entity have a global ABC policy that:

tua )rohibits the giving and receiving of bribes?
lhis includes promising, offering, giving,

;olicitatlon or receiving of anything of value,
,irectly or indirectly, if improperly intended to
nfluence action or obtain an advantaoe

Yes

0b ncludes enhanced requirements regarding
nteraction with Dublic officials?

30c Includes a prohibition against the falsification of
books and records (this may be wlthin th€ ABC
policy or any other policy applicable to the Legal
Entitvl?

fes

Does the Entity have controls in place to monitor
the effectiveness of their ABC programme? 'es

32 Does the Entity's Board or Senior Managemenl
Committee receive regular Management
lnformation on ABC matters?

res

JJ Does the Entity perform an Enterprise Wide
ABC risk assessment?

'es

33a lf Y select the frequency 2 Months

34 Does the Entity have an ABC residual risk rating
that is the net result of the controls effectiveness
and the inherent risk assessment?

res

53 Does the Entity's ABC EWRA cover lhe inherent
risk comDonents detailed below:

15a Potential liability created by intermediaries and
other third-oartv orovide6 as aoorooriale

Yes

35b CoruDtion risks ass6iated with the countries
and industries in which the Entity does business,
directly or through intermediaries

fes

tcc lransactions, products or seryices, including
:hose that involve state-owned or state-

rontrolled entities or public officials
Yes

t5d loffuption risks associated with gifts and

rospitality, hiring/internships, charitable
lonetions and politiGl contributions

Yes

t5e lhanges in business activities that may
naterially increase the Entity's @mption risk

Yes

t6 )oes the Entity's internal audit function or other
ndependent third party cover ABC Policies and
)rocedi:res?

@The Wolfsberg Group 2020 CBDDO V1 3



WoltEberg Group Co@pondent Banking Oc Dlligenc. Questlonn.lE (CBDDO) Vl.3

7 )oes lho Entlty provlde mandatory ABC trainhg
o:

TA loard and senior Committes Managemenl
fes

7b lst Line of Defence

7c lnd Llne of Defen@
fes

7d |rd Line of Defen@
es

70 trd parties to which specific compliance
rctivities sub.ioct to ABC risk have been
)ulsoureo

,7 1 ,lon-employed workers as appropriate
contraclors/@nsultants) Yes

IE )oes the Entity provids ABC training that is
argeted to specific rcles, responsibilities and
iclivities?

Yes

t9 lonfirm that all responses provided in lhe above
Section Anti Bribery & Corruption are
€oresentative of all the LE s branches

Y€s

t9a f N, clari! which questions the dlfferenc€/s
elate io and lhe branch/es that this applies to.

9b f appropriate, prcvide any additional information
context to ths answeG in this section.

@ The Wolfsberg Grcup 2020 cBoDQ vl.s
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Wolfsberg Group Correspondent Bahklhq Due Diligehce euestionhalre (CBDDO) V1.3

Has the Entity documented policies and
procedures @nsistent with applicable AML, CTF
& Sanctions regulations and requirements to
reasonably prevent, detect and report:

rua l\,1oney laundering
Yes t:

l0b Terrorist financing
Yes t:

10c ianctions violations
Yes

\re the Entity's policies and procedures updated
rt least annually? Yes

2 \re the Entily's policies and procedures gapped
rgainsVcompared to:

lza JS Standards
No

12 al lf Y, does the Entity retain a record of the
results?

j2b :U Standards
No t:

t2 b1 f Y, does the Entity retain a record of the
esults?

7 Ljoes the Entity have policies and procedures
:hat:

l3a rrohibit the opening and keeping of anonymous
rnd fic-titious named acmunts Yes

13b trohibit the opening and kseping of accounts for
rnlicensed banks and/or NBFIs Yes

t3c rrohibit dealing with other entities that provide
)anking seryices to unlicensed banks Yes

t3d rrohibit accounts/relationships with shell banks
Yes

EE rrohibit dealing with another entity that provides
;eryices to shell banks Yes

3f Jrohibit opening and keeping of accounts for
iection 3'l 1 designated entities Yes

13g )rohibit opening and keoping of accounts for
rny of unlicensed/unregulated remittance
lgents, exchanges houses, €sa de cambio,
lureaux de change or money transfer aqents

Yes

13h \ssess the dsks of relationships with domestic
lnd foreign PEPs, including theirfamily and
,ose associates

Yes

t3 )efine escalation processes for flnancial cdme
isk issues Yes

43J Define the process, where appropriate, for
terminating existing customer relationships due
to financial crime risk

Yes

13k Specify how potentially suspicious activity
denl.ified by employees is to be escalated and
nvestigated

Yes

t3 )utline the processes regarding screening for
ianctions, PEPs and negative media Yes

lJm futline the processes for the maintenance of
ntemal "watchlists" Yes

A las the Entity defined a risk tolerance statemenl
)r similar document whlch defines a risk
)oundary around their business?

Yes

t5 )oes the Entity have a record retention
)rocedures that comply with applicable laws?

Yes

5a f Y, what is the retention period?
5 years or more

l6 lontirm that all responses provided in the above
Section POLICIES & PROCEOURES are
epresentative of all the LE's branches

Yes

16a I N, clariry which questions the differen@/s
€late to and the branch/es that this applies to,

16b I appropriate, provide any additional information
context to lhe answere in this section.

@ Th6 Wolfsberg Group 2020 Page 7 CBDDO V1 J



Wolfsberg Group Correspohdent Bahking Due Oiligence Questiohnaiie (CBDDQ) v1.3

t7 Does the Entity's AML & CTF EWRA cover th€

inherent risk comoonents detailed below:

r7a C ent
Yes

t7b rroducl
Yes

tI c lhannel
Yes

t7d Geography
Yes

l8 Does the Entity's AML & CTF EWRA mver the
controls effectiveness comoonents detailed
below:

16a Transaclion Monitoring
fes

18b :ustomer Due Diligence
Yes

luc PEP ldentification fes

t8d Transaction Screening
Yes

l5e Name Screening against Adve6e l\,ledia &
Neaative News

Yes

t8f Training and Education /es

189 3overnance fes

r8h Vlanagement Information fes

t9 las the Entity's Al\,lL & CTF EWRA been
romDleled in the last l2 months?

Yes

194 f N, provide the date when the last AML & CTF
:WRA was comDleted.

i0 )oes the Entity's Sanctions EWRA cover lhe
nher€nt risk components detailed below:

toa I ent
fes

r0b troduct
fes

ruc lhannel
fes

t0d 3eography
fes

CBDDQ V1.3@ The woltsb€rg Group 2020



Wolirberg Gbup CoreBFDnd.nt B.nklng Dto Dlllgohc. Ouostldn.iF (CBODQ) V1.9

)o€s the Entily's Sanctions EWRA cover the
nntrols efiectiveness @mponents detailed
)elow: I

1a )ustomer Dus Diligence
Y6s

ilb I Dqrenrng
Yes

il 
)c Yes

t1 d -ist Management
Yes

t1 0 fEining aid Education
Yes ,$

*tl f 3overnance
Yos

rrg i,lanagemenl Information
Yes

2. las the Entitys Sanctlons EWRA beon
nmpleted in the last 12 months? Yes

,2a f N, Drovide the date when the last Sanctions
EWRAwas omdeted.

N Confim lhat all responsos provided in the above
Section AML, CTF & SANCTIONS RISK
ASSESSMENT are representative of all lhe LE's
bEnchas

Yes

xla f N, dariry which questions he diffsrence/s
elate tg,and the bEnch/es that thls applies to,

t3 b f eppropriate, prcvide any additional infom€tion
context to the answers in this sction.

@ Th6 Wdltsberg G@up 2020 CBDDO V1.3



A )oes the Entity verify the identity of th€

)ustomer?
Yes

)o the Entity's policies and procedures set out
vhen CDD must be completed, e.9. at the time

)f onboarding or within 30 days
fes

trhich of the followind does the Entity gather

rnd retain when conducting CDD? Select all tha

rpolv:

rba )wnership structure
es

t6b luslomer identification
fes

i6c :xpected activity
Yes

16d ,lature of business/employment
fes

t6e )roduct usage
Yes

t6f ruDose and nature of relationshiP
fes

t5g iour@ of funds
fes

t6h Source of wealth
Yes

\re each of the following identified:

i7a Jltimate benefi cial owneFhip
Yes

i7 a1 Yes

,7b quthorised signatories (where applicable)
Yes

,T C Key conlrollers
Yes

i7d Other relevant Darties

t8 What is the Enlity's minimum (lowest) threshold

applied to beneficial ownership identification ? 10%

i9 loes th9 duo diligence process result in

rustomers receiving a risk classification? Yes

woltsberg Group Corespond.ht Banklng Dur Dlllgehce QuootlonnalG (CBDDQ) Vl'3
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Wd16berg Group Conespondeht B.hking Due Dilig€hce eu€stionhalre (CBODe) Vl.3

)u f Y, whal factors/criteria are used to determinF
he customer's risk classifi€tion? Select all that
rpply:

UA .roduct Usage
Yes

t0b .ieography
Yes

ioc lusiness Type/lndustry
Yes

'l/
r0 at .egal Entity type

Yes t:
DUE Adverse Information

Yes

t0f Ither (Specify)

tl )oes the Entity have a dsk based approach to
;creenin9 customers for adverse
nedia/negative news?

Yes
F

i2 f Y, is this at:

tza )nboarding
Yes

i2b (YC renowal
Yes

i2c I ngger event
Yes

t3 /Vhat is the method used by the Entity to screen
or adverse media / negative news? Combination of automated and manual

i4 )oes the Entity have a risk based approach to
;creening custome6 and connected parties to
letermine whether they are PEps, or controlled
)y PEPs?

Yes
-

5 f Y, is this at:

t5 a Cnboarding
Yes

t5b (YC renewal

I

Yes

rJC frigger evenl
Yes

i6 What is the method used by the Enlity to screen
)EPs? \utomated

i7 Does the Entity have policigs, procedures and
processes to review and escalate potential
matches from screening customers and
mnnected parlies to determine whether they are
PEPs, or mntrolled bv pEps?

Yes

i8 )oes the Entity have a process to review and
rpdate customer information basdd on;

i8a (YC ranewal
Yes

i8b ngger event

I
es

t9 foes the Entity mainlain and report metrics on
)urent and past periodic or trigger event due
tiligence reviews?

Yes

@The Wdfsberg croup 2020 Page I I CEDDO Vl 3



,0 From the list b€low, which categories of

customers or industries are subject to EDD

and/or are restricted, or prohibited by the Entity's

FCc Droqramme?

f0a 'lon-account customers EDD & reskicted on a risk based approach ffi

0b .lon-resident customers EDD & restricted on a risk based approacn I

oc ihell banks Prohibited 'lj
=
=
,;

f0d i,1VTS/ MSB customers
EDD & restricted on a risk based approacn

roe )E Ps EDD on a risk based approach

/0f PEP Related EDD on a risk based approach
,
Y70s )EP close Associate

EDD on a risk based aPProach

0h )orespondent Banks
EDD on a risk based approach

'q

f0 ht f EOD or EDD & restricted, does the EDD

rssessment contain the elements as set out in

he Wolfsberg Correspondent Banking
)rinciDles 201 4?

Yes

\rms, defense, military Prohibited

Er0l \tomic power
EDD on a risk based approach

0k :xtractive industries
EDD & restricted on a risk based approach t

f0 )recious metals and stones
EDD & restricted on a risk based approach

/0m Jnregulated charities
Prohibited E

UN Regulated charities
EDD & restricted on a risk based apProach E

70o Red light business / Adult €ntertainmenl
Prohibited x

0p ,lon-Governmenl Organisations
EDD & restricted on a risk based approach t:

0q /irtual currencies Prohibited

f0r vlarijuana Prohibited

ros :mbassies/Consulates EDD & reskicted on a risk based approach k
70t Gambling EDD & restricted on a risk based aPproach

J0u )ayment Seruice P EDD & restricted on a risk based approach

ov )ther (specify)

t1 f restricted, orovide details of the restriction Restricted by legislation and/or internal legal acts

Does the Entity perform an additional control oI

oualitv review on clients subject to EDD?
Yes

=
3 )onflrm that all responses provided in the above

lectron KYC, CDD and EDD are representativ€

)f all the LE's branches
Yes

JA f N, clarify which questions the difference/s
elate to and the branch/es that this applies to

f3b ' appropriate, provide any additional informatlon

context to the answers in this section.

Wolfsberg Group corre3Pondent Bankihg Due Diligence Questionhaire (CBDDO) V'l'3

cEDDO V1.3
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WolfEberg Group Corespondent Benking Due Diligenc. euesflonnairc (CBODO) Vl.3

I1

Yes
procedures and monitoring processes for the
identification and reporting of suspicious
activity?

t5
^/hat 

is the method used by the Entity to
nonitor transactions for suspicious ectivities?

qutomated

It manual or combination selected, specii/ what
type of transactions are monitored manually

t7 Joes the Entity have regulatory requirements to
eport suspicious tEnsactions? fes

tT a f Y, does the Entity havs policies, proceoures
lnd processes to mmply with suspiclous
ransaction reporting requirements?

I

Yes

t8 Does the Entity have policies, pro-edures and
lrocesses lo review and eselate matters
irising from lhe monitoring of custom€r
ransactions and activity?

r9 lonfirm that all responses provided in the above
Section MONITORTNG & REPORT|NG are
epresentative of all the LE's branches

Yes

va f N, clariry which qu€stions the difference/s
elate to and the branch/es that this applies to

/9b r appropriato, provide any additional information
'context lo the answeG in this section.

@ The Wolfsberg Grcup 2020 Page 13 CBDDO V1 3



D):

t0 bFes me gntity aotrere to the wolfsberg Group

Payment TransparencY Standards?
Yes

Does the Entity have policies, procedures and

processes to [reasonably] comply with and have

contrcls in place to ensure compliance with:

1a ATF Recommendation 16
Yes

44
IY

tb -ocal Regulations Yes

!1 bl Specify the regulation G* 
"f 

RA.O" C"-b"tir,, Money Laundering and Tenorist Fin€ncing", Regulation on Minimum

Reluirements to R in the Fieid of Preventing Money Laundering-and Tenorism

Financing, other ru ns adopted by the Board of Central Bank of Armenia

1c N, explain

t2 )oes the Entity have processes in place to

espond to Request For Information (RFls) from

)ther entities in a timelY manner?
Yes

Does the Entity have controls to support the

inclusion of required and accurate originator
information in international payment messages?

Yes

t4 )oes the Entity have controls to support the

nclusion of required beneficiary information

nternational payment messages?
Yes

t5 conflrm that all responses provided in the above

Section PAYMENT TRANSPARENCY are

reoresentative of all the LE's branches
Yes

15a f N, ctariry which questions the differenceis

'elate to and the branch/es that this applies to

|5b f appropriate, provide any additional information

context to the answe6 in this section.

Wolfsberg Group Corr6spondent Bahking Due Oiligehce Oueslionhaire (CBDOQ) V1'3

CBDDQ Vl.3
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trfoNs.t ;.'i ' . ") ' - 
:rrr\\\lfir'1 ,,'7.)' " : pii i+: ,".

ttt )oes the Entity have a Sanctions Policy
lpproved by management regarding
pmplia-n@ with sanctions law applicable to the
:ntity, ihcluding with respect its business
:onducted with, or through accounts held at
breion fi nancial institutions?

Yes

)oes the Entity have policies, procedures, or
)ther conlrols reasonably designed to prevent
he use of another entity's accounts or seryices
n a manner €using the other entity to violate
ianctions prohibitions applicable to lhe other
)ntity (including prohibitions within the other
)ntitv's local iurisdiction)?

Yes

!8 loes the Entity have policies, procedures or
)ther controls reasonably designed to prohibit
rnd/or detect actions taken to evade applicable
;anctions prohibitions, such as stripping, or the
esubmisslon and/or masking, of sanctions
elevant infomation in cross border
ransaclions?

Yes

i9 foes the Entity screen its customers, including
)eneficial ownechip infomation collecled by the
:ntily, during onboarding and regulady
hereafter against Sanctions Lists?

Yes

)0 /Vhat is the method used by the Entity?
Automated

)oes the Entity screen all sanctions relevant
jata, including at a minimum, entity and location
nformalion, @ntained in cross border
ransactions aqainst Sanctions Lists?

Yes

l2 /Vhat is the method used by lhe Entity?
Automated

t3 ielect the Sanctions Lists used by the Entity in
ts sanctions screening processes:

13a lonsolidated United Nations Securitv Council
sanclions List (UN) Used for screening cuslomers and beneflcial owners and for filtering transactional data

)3b .Jnited States Department of the Treasury's
)ffice of Foreign Assets Conlrol (OFAC) Used for screening cuslomers and beneficial owners and ior filtering transactional data

t3c )ffice of Financial Sanctions lmplemenlation
{Mr (oFSr) Used for screening cuslomers and beneflcial owners and for filtering transactional data

)3d :uropean Union Consolidated List (EU)
Used for screening customers and beneflcial owners and for filtering transactional data

,JE ists maintained by other G7 member countries
Used for screening cuslomers and beneflcial owners and for Fillering transactional data

)3f )ther (specify) Lists of Central Bank. Internal Lists

|4

t5 /Vhen r€gulatory authorities make updates to
heir Sanctions list, how many business days
)efore the entily updates their active manual and/
)r aulomaled screeninq systems aqainst:

,5 a lustomer Data

Same day to 2 business days

t5b

Same day to 2 business days

Wdfsberg Group Cor€spohdeht Banking Due Diligence Ouestlohnalre (CBDDO) V1.3
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wolftb.rg Grcup corc.Pond.nt Eanklng Du. Ditlgonco OucatlonhsiF (CBoDO) vl'3

the Entity hav€ a physlcal presence' e.g.'

subsidiaries, or representalive offi@s

in countries/regions against which UN'

OFSI. EU and G7 member countries

enacted comprehsnsive iurisdiction'based

Confirm that all responses provided in the above

SANCTIONS are representative of all

to and the b€nch/es that this applies to.

contexl lo the answers in this section.

@ The Wollsberg Gtoup 2020
GBDOO Vl.3
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t8 )oes ths Entity provide mandatory training,
vhich includes:

U a dentification and reporting of transactions to
lovemment authorities Yes

t8b Examples of differertt foms of money
leundering, terrodstfinancing and sanctions
violations relevant for the types of products and
serui@s,offered

Yes

,5C ntemal policles for @ntrolling money
aundering, terorist tinancing and sanctions
/iolations

Yes

16d {ew issues that occur in the market, e.9.,
iignificant regulatory actions or new regulations Yes llL*

UE ionduct and Culture
Yes

9 s the above mandatory training provided to :

,UA loard and Senior Committee Management
Yes

)9b 1sl. Line of Defence
Yes

t9c lnd Line of Defence
Yes

,9d 3rd Line of Defen@
Yes

,9s lrd parlies to which specific FCC activities have
)een outsourced Not Applicable

)9f \on-employed workere
contractors/consultants) Yes

t00 )oes the Entity provide AML, CTF E Sanctions
raining lhat is targeted to specitic roles,
esponsibilities and high risk products, services
Ind activities?

Yes

0t )o€s the Entity provide customised training for
\ML, qIF and Sanctions staff? Yes

02 confirm thal all r€sponses prcvided in the above
Section TRAINING & EDUCATION are
representative oF all the LE's bmnches

Yes

UZ a f N, clarifi/ which qusstions the difference/s
elate to and the branch/es that this applies to.

l02b f appropriate, provide any additional intormalion
rconteitjto the answeF in this section.

@The Wolfsberg croup 2020
oBDOO Vl 3



the Entity's KYC processes and documenrs

have a program wide risk based

that all resDonsss provided in the above

QUALITY ASSURANCE /
TESTING are rePresentative of

N, clarify which questions the difference/s

to and the branch/es that this applies to'

tt apprcpaate. provide any additional information

Wollsberg Group Comspondent Banklng Due Dlllgencc Qu'stionhate (CBDDO) Vl'3
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In addition to inspections by the gowrnment
superuisorVregulators, does the Entity have an
nternal audit function, a testing funclion or other
ndependent third party, or both, that assesses
:CC AML, CTF and Sanctions Dolicies and
)ractices on a regular basis?

Yes

iLi107 lHow often is the Entiry audited on itililIJT-
l& Sanctions programme by the following:

lul a nternal Audit Department

Yearly

Ft*
F

107 b :xternal Third Party

t08 )oes the intsmal audit function or otner
ndependent third party cover the following
ITEAS:

CML, CTF & Sanctions policy and proceoures
Yes

Yes
b (YC / CDD / EOD and underlying.

nethodologies
tud c Transaction Monitoring

Yes
t08 d ransaction Screening including fot sanclons

Yes
luu e {ame Screening & List Management

Yes

Yes
08f fraining & Education

-l-ruu g fechnology

l1
Yes

Yes

Yes

Yes

108 h iovernance

108 i teporting/Mekics & Management lnformation

r08 j iuspicious Activity Filing

108 k :nterprise Wide Risk Assessment

081 )ther (specifr/)

t09 {re adverse findings from internal & extemal
rudit tracked to compleilon and assessed for
tdequacy and @mpleteness?

Yes

10 lonfirm that all responses provided in the abre
;ection; AUDIT are representative of all the LE,s
)ranches

fes

110 a f N, clariry which questions the diffsence/s
'elate to and the branch/es that this applies to.

10b
context to the answers in this section.

@ The Wolfsberg croup 2O2O
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G.oup Correspondent Banking Due Diligen@ Questionnaire 2020 (CBDDO V1.3)
tr€tion Statemont (To be signed by Global Head of Correspondent Banking or oquivalent position holder AND Group Money Laundering Prevenlion Otlicer, Global Head of

Money Laundering, Chief Conipliance Officer, Global Head ot Financial Crimes Comdiance OR equivalent)

(Financial Institution name) is fully committed to the fight against financial crime and makes

effor1toremaininfu||comp|iancewitha||app|icab|ef]nancia|crime|aws,regU|ationsandstandardsina||ofthejurisdiions|n

Financia||nstitUtionund9rtandsthecriti@|importanceofhavingeffectiveandSustainab|econtro|stocombatfnancia|crimeinordertoprotectirepubtionandtomeel|ls

Financial Institution recognises the importance of transparency regarding partias to transactlons in intemational payments and has adopted/is committed to adopting lheso

Financial Institution further certifes it @mplies with / is working to comply with the Wolfsberg Corespondent Banking Principles and the Wolfsberg Trade Finance Principles.

information provided in thiswolfsberg CBDDQ will be kept curr€nt and will be updated no less frequently than on an annual basis.

Financial Institution commits to file acrurate supplemental infomation on a timely basis.

Sargis lgnatosyan . l.'-- (Global Head of Coriespondent Banking or equivalent), certify that I have read and understood this declaration, that

complete and correct to my honest belief, and that I am authorised to execute this declaration on behalf of the Financiel

(MLRO or equivalent), certify that I have read and undeEtood this d4laration, that the answeF ppvided in this

to mv honest belief, and that I am authorised to execute this declaEtion on behalf of the Financial Institution.

@ The Wollsberg Group 2020 CBDDO V,I.3


